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IQWURGXFWLRQ: A COHYHU 8VH RI GDPH MHFKDQLFV

TKHUH LV a cROORTXLaOLVP aPRQJVW World of Warcraft SOa\HUV WKaW LV VR ROd aQd VR

XbLTXLWRXV WKaW LW LV QHaUO\ LPSRVVLbOH WR WUacH bacN WR LWV RULJLQaO VRXUcH. IW LV LQYRNHd ZKHQ a

SOa\HU, RU JURXS RI SOa\HUV, KaV SHUIRUPHd a IHaW VR LPSUHVVLYH RU XQH[SHcWHd WKaW LW VHHPV

LPSRVVLbOH ZLWKLQ WKH QRUPaWLYH PHWKRdV RI SOa\. TKLV SKUaVH, ³a cOHYHU XVH RI JaPH

PHcKaQLcV,´ LV PHaQW WR dLVWLQJXLVK WKH ULJKW NLQd RI dHYLaQW SOa\ IURP WKH ZURQJ NLQd RI dHYLaQW

SOa\. MRUH VSHcLILcaOO\, LW dLVWLQJXLVKHV a OHJLWLPaWH, aObHLW XQXVXaO, SOa\VW\OH IURP cKHaWLQJ. BXW

ZKaW dRHV WKLV dLIIHUHQcH ORRN OLNH? WKHUH caQ ZH ILQd LW? AQd ZKR LV ZaWcKLQJ XV ORRN? OIWHQ,

WKH dHcLdLQJ IacWRU LV VLWXaWHd ZLWKLQ WKH SOa\HU cKaUacWHU¶V YLUWXaO bRd\, SHULRdLcaOO\ PaQLIHVWLQJ

aV aQ abLOLW\ WR PRYH, JHVWXUH, VSHaN, aQd bHKaYH LQ caSacLWLHV WKaW aUH allowed, bXW

XQaQWLcLSaWHd, b\ WKH QHVWLQJ VHWV RI UXOHV WKaW dLVcLSOLQH LW.

AV LQ PRVW JaPHV, World of Warcraft¶V SOa\HU cKaUacWHUV¶ YLUWXaO bRdLHV aUH dHVLJQHd aQd

bXLOW WR cRPSO\ ZLWK, aQd bH acWHd XSRQ b\, WKH JRYHUQLQJ V\VWHPV RI WKH JaPHZRUOd WKH\

LQKabLW. TKH WHcKQLcaO HTXaWLRQV WKaW dHWHUPLQH KRZ a bRd\ ZaONV, WKH UXOHV WKaW dHILQH ZKaW

ZaONLQJ is aQd ZKaW bRdLHV are, aUH cR-dHYHORSHd ZLWK a VSHcLILc dHILQLWLRQ RI a ZRUOd LQ PLQd,

aQd YLcH YHUVa²bRWK WKH SOa\HU cKaUacWHU¶V bRd\ aQd WKH WHUUaLQ RQ ZKLcK LW VWaQdV aUH

cRQVWUXcWHd LQ RUdHU WR PRUH HIIHcWLYHO\ UHLQIRUcH WKH IXQcWLRQV aQd QRUPV RI WKH RWKHU. WKaW caQ

ZH dLVcRYHU b\ ORRNLQJ aW WKH Za\ WKHVH cUHaWLRQV LQWHUacW ZLWK aQd LQIOXHQcH HacK RWKHU? WKaW

URRP LV WKHUH LQ WKH VSacH bHWZHHQ ZKaW a YLUWXaO ZRUOd aQd bRd\ can dR, aQd ZKaW WKH\

shouldn¶t dR, aQd KRZ caQ SOa\HUV PaNH XVH RI LW?

TKLV WKHVLV cORVHO\ UHadV WoW¶V IRUPaO HOHPHQWV, LWV PHcKaQLcV aQd LWV aHVWKHWLc

JUaPPaU, LQ RUdHU WR aUJXH WKaW WKH JaPH¶V YLUWXaO bRdLHV aQd HQYLURQPHQWV aUH HPbHddHd ZLWK

LdHRORJLHV aQd QRUPV dHVLJQHd WR UHLQIRUcH LWV dHYHORSHU¶V ILQaQcLaO aQd SROLWLcaO JRYHUQaQcH

6



RYHU WKHLU YLUWXaO ZRUOd. B\ bHWWHU XQdHUVWaQdLQJ WKH PHWKRdV b\ ZKLcK WKHVH QRUPV VKaSH WKH

ZRUOd RI WoW, SOa\HUV caQ H[SHULPHQW aQd cR-cUHaWH QHZ IRUPV RI SOa\ WKaW cRPSOLcaWH, bUHaN,

aQd SHUKaSV HYHQ RYHUWXUQ WKH UXOHV WKaW VHHN WR PaUN WKHLU SOa\ aV dHYLaQW.

MHWKRGRORJ\

OQH Za\ WKaW VcKROaUVKLS PLJKW aWWHPSW WR aQVZHU WKHVH TXHVWLRQV LV WR VLPSO\ cKaUW

BOL]]aUd¶V cKaQJLQJ SROLcLHV UHJaUdLQJ ZKaW cRQVWLWXWHV accHSWabOH, QRUPaWLYH, dHYLaQW, aQd/RU

SURKLbLWHd SOa\ ZLWKLQ WKHLU JaPHZRUOd. AQRWKHU PLJKW bH WR cRQdXcW aQ HWKQRJUaSKLc VWXd\ RI

SOa\HUV±SHUKaSV a cRPbLQaWLRQ RI WKRVH ZKR SHUIRUP H[SORLWV aQd dHYLaQW SOa\ aQd WKRVH ZKR

dRQ¶W, Sa\LQJ VSHcLaO PLQd WR WKH aWWLWXdHV aQd bHOLHIV RI SOa\HUV ZKR cKRRVH WR PRQLWRU aQd

UHSRUW SURKLbLWHd acWLYLWLHV, VLPLOaU WR WKH ZRUN SHUIRUPHd LQ MLa CRQVaOYR¶V Cheating. WKLOH I

dR LQcRUSRUaWH HOHPHQWV RI WKHVH PHWKRdV LQWR P\ WKHVLV, WKH\ aUH XVHd VSaULQJO\, aQd OaUJHO\

RQO\ WR SURYLdH QHcHVVaU\ cRQWH[W WR P\ PaLQ PHWKRd RI LQTXLU\ ZKLcK LV a IRUPaO aQaO\VLV RI

WZR RI WKH JaPH¶V cHQWUaO SURbOHPV: WKH cRQVWUXcWLRQ, LPSOHPHQWaWLRQ, aQd PaLQWHQaQcH RI

WoW¶V YLUWXaO ZRUOd, aQd RI WKH cRQVWUXcWLRQ, LPSOHPHQWaWLRQ, aQd PaQaJHPHQW RI LWV YLUWXaO

bRdLHV. TKURXJKRXW WKLV WKHVLV, I ZLOO bH aOWHUQaWLQJ bHWZHHQ WKH WKUHH IROORZLQJ PHWKRdRORJLcaO

PRYHV: cORVH UHadLQJ RI WKH JaPH WH[W IRU bURad WKHRUHWLcaO SURbOHPV RI RULHQWaWLRQ, HPbRdLPHQW,

aQd SRZHU; a cORVH aQaO\VLV RI KRZ WKHVH cRQcHSWV VSHcLILcaOO\ IXQcWLRQ ZLWKLQ WKH JaPH; aQd a

IacWXaO accRXQW RI WoW¶V KLVWRU\ aQd dHYHORSPHQW. IQ dRLQJ VR, I bHOLHYH WKaW ZH caQ ILQd a

dLIIHUHQW accRXQW RI SRZHU WKaQ WKH RQH UHYHaOHd WKURXJK cORVH UHadLQJ, HWKQRJUaSK\, RU

KLVWRULcaO cULWLTXH aORQH.

POD\HU AJHQF\ DQG OULHQWDWLRQ

TKHUH LV a VXbVWaQWLaO bRd\ RI JaPHV VWXdLHV VcKROaUVKLS dHbaWLQJ WKH PHULWV RI cRPSHWLQJ

PRdHOV RI SOa\HU VXbMHcWLYLW\ aQd aJHQc\, aQd I ZaQW WR bH caUHIXO LQ KRZ I aUWLcXOaWH PLQH.

7



E[SRXQdLQJ RQ SHWK GLddLQJV aQd HHOHQ KHQQHd\¶V cRQcHSWXaOL]aWLRQ RI SOa\HUV aQd JaPHV

cRPLQJ WRJHWKHU aV a NLQd RI c\bHUQHWLc cLUcXLW (4), BUHQdaQ KHRJK aUJXHV IRU WKH QHcHVVLW\ RI a

PRdHO WKaW UHcRJQL]HV WKaW ³bRWK WKH SOa\HU aQd WKH JaPH VKaUH aQ acWLYH aJHQc\ LQ WKH Za\ WKH\

HacK aIIRUd, WUaQVOaWH, aQd PHdLaWH WKH acWLRQV RI WKH RWKHU´ WKaW ³caQQRW bH WUacNHd bacN WR HLWKHU

WKH JaPH LWVHOI RU WKH SOa\HU WKHPVHOYHV´ (14). TKLV LV WKH aSSURacK WKaW I IHHO OHQdV LWVHOI bHVW WR

TXHVWLRQV WKaW VSHcLILcaOO\ LQWHUURJaWH KRZ WoW¶V V\VWHPV RI JRYHUQaQcH aQd VXUYHLOOaQcH

H[HUcLVH SRZHU RYHU SOa\HU cKaUacWHUV¶ YLUWXaO bRdLHV. WKHQ I Va\ SRZHU, I aP UHIHUULQJ WR

MLcKHO FRXcaXOW¶V LdHa RI SRZHU QRW aV a cRHUcLYH IRUcH SRVVHVVHd b\ a UXOLQJ HQWLW\, bXW aV a

SHUYaVLYH VHULHV RI LQWHUcRQQHcWHd QHWZRUNV (307). TKH YLUWXaO bRd\ RI WKH SOa\HU cKaUacWHU LV

cRQVWUXcWHd, bRWK OLWHUaOO\, LQ WKH VHQVH WKaW LW LV aQ aVVHPbOaJH RI cRdH aQd aUW, aQd LQ WKH

FRXcaOdLaQ VHQVH WKaW bRdLHV aUH cXOWXUaOO\ aQd KLVWRULcaOO\ cRQVWUXcWHd, PaOOHabOH, aQd caQ bH

cRQdLWLRQHd WR VHOI-VXUYHLO aQd VHOI-UHJXOaWH (136).

WKaW I aP QRW aUJXLQJ, KRZHYHU, LV WKaW SOa\HUV VLPSO\ XQcULWLcaOO\ VXbPLW WR WKH JaPH¶V

dRPLQaQW KHJHPRQLc cRdH, QRU aP I cOaLPLQJ WKaW WKH\ aUH QHcHVVaULO\ LJQRUaQW RU QaLYH abRXW

KRZ LWV cRQcHaOHd V\VWHPV RI cRQWURO aQd dLVcLSOLQH RSHUaWH, UHJaUdOHVV RI ZKHWKHU aQd KRZ WKH\

cKRRVH WR SaUWLcLSaWH LQ WKHP. TR WKaW HQd, I IHHO WKaW SWXaUW HaOO¶V HQcRdLQJ/dHcRdLQJ PRdHO RI

cRPPXQLcaWLRQ SURYLdHV a YHU\ XVHIXO Za\ RI WUacNLQJ KRZ WKH LdHRORJLHV aQd V\VWHPV RI

JRYHUQaQcH BOL]]aUd HPbHdV LQ WoW aUH LQWHUSUHWHd b\ LWV SOa\HUV, a VaYY\ cRPPXQLW\ WKaW LV

LQcUHaVLQJO\ aZaUH RI WKH IUaPHZRUNV RI NQRZOHdJH, UHOaWLRQV RI SURdXcWLRQ, aQd WHcKQLcaO

LQIUaVWUXcWXUH WKaW LQIRUP BOL]]aUd¶V dHVLJQ cKRLcHV (HaOO 509). POa\HUV aUH QRW PHUHO\ UHcLSLHQWV

RI WoW¶V PHVVaJH(V)±WKH\ aUH LWV cRaXWKRUV. RHIHUULQJ WR Everquest, RQH RI WoW¶V MMORPG

SUHdHcHVVRUV, T.L. Ta\ORU aUJXHV WKaW WKH JaPH LV ³QRW RQO\ cRQVWaQWO\ cKaQJLQJ bXW cRQWH[WXaOO\

UHQdHUHd b\ dLIIHUHQW acWRUV,´ aV SOa\HUV ZLWK a ³dLYHUVH VHW RI KLVWRULHV aQd SUacWLcHV´ HQdOHVVO\
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³(UH)SURdXcH´ Everquest aORQJ ZLWK LWV dHYHORSHUV (Play Between Worlds 162). EYHQ aW WKH OHYHO

RI IRUP, WKH ZRUOd RI WoW dRHV QRW IXOO\ H[LVW RQ a SOa\HU¶V cRPSXWHU, QRU dRHV LW IXOO\ H[LVW RQ a

VHUYHU IaUP aW BOL]]aUd¶V KHadTXaUWHUV, QRU dRHV LW IXOO\ H[LVW LQ aQ HSKHPHUaO, PHdLaWHd VSacH

bHWZHHQ WKRVH WZR QRdHV²WoW LV VKaUHd acURVV WKH cRPSXWHUV, QHWZRUNV, aQd LQWHUQHW

cRQQHcWLRQV RI PLOOLRQV RI SHRSOH aW RQcH, aQd LV WKHUHIRUH cUHaWHd, aQd UH-cUHaWHd, HacK WLPH LW LV

accHVVHd. IQ a YHU\ OLWHUaO, WHcKQLcaO VHQVH, WKHUH LV QR WoW RXWVLdH RI WKLV QHWZRUN RI cR-aXWKRUV;

LW LV, aV Ta\ORU Va\V RI Everquest, QRW ³HaVLO\ cRQWaLQHd ZLWKLQ WKH RbMHcW WKaW caPH RII WKH VKHOI´

(Play Between Worlds 162).

IQ VRPH Za\V, WKLV PaNHV LW dLIILcXOW IRU PH WR aUJXH WKaW a QHWZRUNHd, cRQVWaQWO\

cKaQJLQJ JaPH cRQWaLQV aQ\ RQH VSHcLILc LdHRORJ\. BXW aOWKRXJK WKHUH aUH a QXPbHU RI dLIIHUHQW

Za\V WR SOa\, UHad, aQd LQWHUSUHW WoW, WKHUH aUH aOVR PaLQVWUHaP, KHJHPRQLc SOa\VW\OHV WKaW aUH

dHYHORSHd WKURXJK WKH JaPH¶V dRPLQaQW cXOWXUaO RUdHU. AQd ZKLOH I KaYH MXVW VWLSXOaWHd WKaW WoW

LV a cR-cUHaWHd ZRUOd, ZLWK cR-dHYHORSHd QRUPV aQd SUacWLcHV, WKHUH LV QR dRXbW WKaW BOL]]aUd LV

LWV SULPaU\ JRYHUQLQJ bRd\, aQd aWWHPSWV, aV I ZLOO aUJXH WKURXJKRXW WKLV WKHVLV, WR PaLQWaLQ

cRQWURO RYHU WKHLU ZRUOd WKURXJK WKH dHYHORSPHQW aQd dLVVHPLQaWLRQ RI LdHRORJ\. TKLV LV ZK\ I

cOaLP WKaW a PXOWLdLVcLSOLQaU\ aSSURacK WKaW LQcOXdHV cORVH IRUPaO aQaO\VLV LV LQWHJUaO WR P\

SURMHcW. TaNH, IRU H[aPSOH, P\ LQWHUHVW LQ WoW¶V LPSOHPHQWaWLRQ RI LWV YLUWXaO cKaUacWHUV¶

aQLPaWHd JHVWXUHV. WKHUH, ZLWKLQ WKaW cRQVWHOOaWLRQ RI acWRUV, KaUdZaUH, VHUYHUV, aXWKRUV, aQd

cR-aXWKRUV, dRHV WKH YLUWXaO bRd\ OLH? WKHUH, ZLWKLQ WKH YLUWXaO bRd\, aQ aPaOJaP RI cRdH,

SRO\JRQV, WH[WXUHV, aQd aIIRUdaQcHV, dRHV WKH meaning RI a JHVWXUH HPaQaWH? TKH aQVZHU LV,

PXcKOLNH FRXcaXOW¶V cRQcHSWV RI SRZHU aQd UHVLVWaQcH, LV WKaW LW ³cRPHV IURP HYHU\ZKHUH´ (The

History of Sexuality 93). TKH TXHVWLRQ WKaW IRUPaO aQaO\VLV KHOSV XV WR aQVZHU LV, ³WKHUH LV LW

YLVLbOH?´
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TKH SRZHU H[HUcLVHd LQ WoW LV UHOaWLRQaO, dLVSHUVHd acURVV LWV QHWZRUNV, aQd HPbHddHd

LQ WKH IRUP RI aOJRULWKPV WKaW dHWHUPLQH PRYHPHQW, cKaW PHcKaQLcV, YLUWXaO cXUUHQcLHV, WKH VKaSH

RI RQH¶V bRd\, HWc. B\ WaNLQJ a YHU\ cORVH ORRN aW KRZ WKHVH HOHPHQWV aUH cRQVWUXcWHd, VcKROaUV

caQ QRW RQO\ XQcRYHU ZKLcK VSHcLILc LdHRORJLHV UHVLdH ZLWKLQ WoW¶V YLUWXaO ZRUOd, bXW KRZ

YLUWXaO ZRUOdV¶ LdHRORJLHV aUH IRUPHd LQ WKH ILUVW SOacH. TKH JRaO RI P\ SURMHcW LV QRW WR PaNH a

cOaLP abRXW ZKHWKHU RU QRW WoW¶V SOa\HUV aUH cRHUcHd b\ WKH PHcKaQLcV I aP XQcRYHULQJ aQd

cULWLTXLQJ, QRU LV LW WR PHUHO\ XQcRYHU aQd cULWLTXH WKHP²P\ KRSH LV WKaW P\ WKHVLV caQ KHOS

SURYLdH a IUaPHZRUN IRU bHWWHU XQdHUVWaQdLQJ KRZ SOa\HUV aQd VcKROaUV VXbYHUW WoW¶V

JRYHUQLQJ V\VWHPV WKURXJK dHYHORSLQJ WKHLU RZQ cUHaWLYH aQd SROLWLcaOO\ cRPSHOOLQJ PHWKRdV RI

dHYLaQW SOa\.

SR ZKaW PLJKW WKLV SOa\ ORRN OLNH? I aP LQWHUHVWHd LQ WKH QRUPV aQd LdHRORJLHV HPbHddHd

LQ WoW¶V bRdLHV, V\VWHPV, aQd ZRUOdV QRW PHUHO\ IRU WKHLU caSacLW\ WR cRQVWUaLQ WKH SOa\HU, bXW

IRU WKH SOa\HU¶V caSacLW\ WR UHSXUSRVH aQd UHRULHQW WKHP IRU WKHLU RZQ SXUSRVHV. TR WKaW HQd, P\

WKHVLV UHOLHV YHU\ KHaYLO\ RQ TXHHU WKHRULVWV OLNH SaUa AKPHd aQd JacN HaObHUVWaP ZKHQ

cRQVLdHULQJ WKH Za\V WKaW WKH dHYLaQW SOa\ PLJKW WUaQVIRUP aQd UHLPaJLQH a JaPHZRUOd. IQ

AKPHd¶V Queer Phenomenology, VKH cRQWHQdV WKaW ³TXHHU´ LV, LQ SaUW, a VSaWLaO WHUP, cUHaWLQJ

³ZRQN\´ (562) PRPHQWV ZKHQ WKLQJV aSSHaU WR cRPH RXW RI aOLJQPHQW ZLWK WKH VWUaLJKW a[HV

aORQJ ZKLcK WKH QRUPaWLYH (cLV, ZKLWH, KHWHUHRVH[XaO) dLPHQVLRQ LV RULHQWHd. QXHHULQJ a

JaPHZRUOd PLJKW WKHQ LQYROYH H[SRVLQJ WKH aUWLILcLaO QaWXUH RI WKH OLQHV aQd JULdV WKaW JRYHUQ LWV

WKUHH dLPHQVLRQaO HQYLURQPHQWV. IW PLJKW aOVR, aV HaObHUVWaP aUJXHV, PHaQ ³HPbUacLQJ WKH

JOLWcK´ (³QXHHU GaPLQJ´ 197) aV a PHaQV RI UHYHaOLQJ ZKaW OLHV RXWVLdH WKH ULJLd VWUXcWXUHV WKaW

VHUYH aV a JaPH¶V VcaIIROdLQJ, aQd ³KacNLQJ VWUaLJKW QaUUaWLYHV´ (187) LQ RUdHU WR LQVHUW RQH¶V
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RZQ. RadLcaO, UHVLVWLYH SOa\ LV dLVUXSWLYH aQd JOLWcK\, WKHUHIRUH aOORZLQJ SOa\HUV WR H[SRVH WKH

PaOOHabLOLW\ RI WoW¶V QRUPaWLYH LdHRORJLHV, PaNLQJ VSacH WR cUHaWH QHZ ZRUOdV RI WKHLU RZQ.

:RUOG RI :DUFUDIW
World of Warcraft (WoW) LV a JaPH UHOHaVHd b\ BOL]]aUd EQWHUWaLQPHQW LQ 2004. IW

UHPaLQV RQH RI WKH PRVW VXccHVVIXO aQd LQIOXHQWLaO JaPHV LQ WKH ³PaVVLYH PXOWLSOa\HU RQOLQH

UROH-SOa\LQJ JaPH´ (RU MMORPG) JHQUH, ZKHUH PLOOLRQV RI SHRSOH SOa\ aORQJVLdH HacK RWKHU LQ

WKH VaPH YLUWXaO IaQWaV\ ZRUOd. WoW KaV bHHQ UHJXOaUO\ XSdaWHd VLQcH LWV UHOHaVH, ZLWK BOL]]aUd

UHOHaVLQJ QHZ ³]RQHV´ (YLUWXaO cRQWLQHQWV, SOaQHWV, cLWLHV, HWc. IRU SHRSOH WR H[SORUH) aQd ³cOaVVHV´

(W\SHV RI MRbV aQd SRZHUV WKaW SOa\HUV caQ SHUIRUP) RQcH HYHU\ cRXSOH RI \HaUV.

TKH JaPH LWVHOI ZRUNV OLNH WKLV: SOa\HUV cUHaWH a cKaUacWHU, cKRRVH a cOaVV (ZaUULRU, PaJH,

KXQWHU, URJXH, HWc.) WKaW dHWHUPLQHV WKHLU UROH aQd abLOLWLHV ZLWKLQ WKH JaPHZRUOd, aQd a IaQWaV\

³UacH´ (RUcV, dZaUYHV, KXPaQV, HOYHV, HWc.) WKaW aOLJQV WKH cKaUacWHU ZLWK RQH RI WZR ZaUULQJ

IacWLRQV. WKHQ SOa\HUV cRQQHcW WR WKH JaPH, WKH\ caQ VHH RWKHU cKaUacWHUV LQ WKHLU YLUWXaO aUHa,

UHJaUdOHVV RI KRZ IaU aSaUW WKHLU SOa\HUV aUH LQ WKH UHaO ZRUOd. AOO SOa\HU cKaUacWHUV caQ

cRPPXQLcaWH WKURXJK aQLPaWHd JHVWXUHV aQd bRd\ OaQJXaJH, KRZHYHU, RQO\ SOa\HU cKaUacWHUV RI

WKH VaPH IacWLRQ caQ ³VSHaN´ WR HacK RWKHU YLa WH[W. AV WKH\ YHQWXUH RXW WKURXJK WKH PaVVLYH

JaPHZRUOd, cKaUacWHUV bHcRPH VWURQJHU aQd SaUWLcLSaWH LQ OaUJHU aQd PRUH LPSRUWaQW VWRULHV.

WKLOH WaNLQJ SaUW LQ WKHVH VWRULHV, SOa\HUV Pa\ cKRRVH WR VRcLaOL]H, ILJKW PHPbHUV RI WKH

RSSRVLQJ IacWLRQ, aQd SHUIRUP MRbV OLNH WaLORULQJ, cRRNLQJ, KaUYHVWLQJ KHUbV, aQd ILVKLQJ, HLWKHU

IRU IXQ RU IRU YLUWXaO cXUUHQc\.

M\ WKHVLV SULPaULO\ IRcXVHV RQ a VSHcLILc HUa LQ WKH JaPH¶V KLVWRU\, QaPHO\, WKH ILUVW IHZ

\HaUV RI LWV OLIHVSaQ, aQ HUa aOWHUQaWLYHO\ NQRZQ aV ³cOaVVLc WoW´ RU ³YaQLOOa WoW,´ WKH OaWWHU

VSHcLILcaOO\ UHIHUULQJ WR WKH YHUVLRQ(V) RI WKH JaPH WKaW H[LVWHd bHIRUH WKH 2007 UHOHaVH RI LWV ILUVW
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H[SaQVLRQ, The Burning Crusade. I PadH WKLV cKRLcH IRU WKH IROORZLQJ UHaVRQV. FLUVW, WKLV LV a

SHULRd RI WLPH WKaW I bHOLHYH ZaV LQVWUXPHQWaO LQ dHYHORSLQJ WKH QRUPV aQd SUacWLcHV WKaW VKaSHd

QRW RQO\ WKH IXWXUH RI WoW¶V JaPHSOa\, bXW WKaW RI LWV JHQUH (³WRUOd RI WaUcUaIW _ MaNH

SRIWZaUH, CKaQJH WKH WRUOd!´). SHcRQd, LW LV aQ HUa LQ ZKLcK aQ\ cKaQJHV WR WKH YLUWXaO

JaPHZRUOd ZHUH UHOaWLYHO\ VPaOO cRPSaUHd WR VXbVHTXHQW addLWLRQV aQd RYHUKaXOV²IRU H[aPSOH,

2010¶V Cataclysm H[SaQVLRQ dHSLcWHd aQ aSRcaO\SWLc HYHQW WKaW SHUPaQHQWO\ UHcRQILJXUHd

A]HURWK¶V OaQdVcaSH, IORRdLQJ YaOOH\V aQd ULSSLQJ cRQWLQHQWV LQ KaOI. TKLUd, cOaVVLc, aQd

SaUWLcXOaUO\ YaQLOOa, WoW UHSUHVHQWV a IRUP RI WKH JaPH WKaW KaV cRQVLVWHQWO\ bHHQ UHLPaJLQHd

aQd UHaSSURSULaWHd b\ SOa\HUV LQ WKH IRUP RI LOOHJaO SULYaWH VHUYHUV (dLVcUHWH cRSLHV RI WKH

JaPHZRUOd WKaW RWKHU SHRSOH caQ YLVLW aQd SOa\ RQ) aQd, XOWLPaWHO\, b\ BOL]]aUd LWVHOI. IQ 2019,

WKH cRPSaQ\ UHOHaVHd WoW Classic (QRW WR bH cRQIXVHd ZLWK cOaVVLc WoW), ZKLcK LV a UHcUHaWLRQ

RI WKH JaPH aV LW H[LVWHd LQ 2004, LQcOXdLQJ dHOLbHUaWHO\ UHLPSOHPHQWLQJ VRPH RI LWV RULJLQaO bXJV

(GUaYHOOH). WKLOH WKHVH RIILcLaO aQd XQRIILcLaO YHUVLRQV RI HaUO\ WoW aUH QRW cHQWUaO IRcaO SRLQWV

LQ P\ WKHVLV, I PaNH UHIHUHQcHV WR WKHP ZKHQ I bHOLHYH WKaW WKH\ caQ SURYLdH addLWLRQaO LQVLJKW RU

QHZ Za\V RI IUaPLQJ HOHPHQWV RI WKH JaPH aV LW ZaV ILUVW dHVLJQHd aQd cRQVWUXcWHd, KLJKOLJKWLQJ

LQVWaQcHV ZKHUH QRUPV, LdHRORJLHV, aQd SUacWLcHV Pa\ KaYH VKLIWHd RYHU WLPH.

WKLOH ZULWLQJ WKLV WKHVLV, I VSHQW a cRQVLdHUabOH aPRXQW RI WLPH SRULQJ RYHU WKH VaPH

UHVRXUcHV WKaW I RULJLQaOO\ HPSOR\Hd aV a SOa\HU. OQH RI WKHVH LV WKH ZHbVLWH OZQHdCRUH, a IRUXP

dHdLcaWHd WR KacNV, H[SORLWV, aQd JXLdHV WR MMOV OLNH WoW. TKHUH LV QR PRUH URbXVW aUcKLYH RI

cUHaWLYHO\ VRXUcHd aQd WHcKQLcaOO\ VSHcLILc LQIRUPaWLRQ RQ WKH JaPH¶V XQdHUO\LQJ V\VWHPV, aQd I

ZRXOd QRW KaYH bHHQ abOH WR cULWLTXH WoW¶V PRYHPHQW aQd HQYLURQPHQW PHcKaQLcV QHaUO\ VR

WKRURXJKO\ ZLWKRXW WKHP. HRZHYHU, dXH WR WKH VHQVLWLYH aQd RIWHQ LOOHJaO QaWXUH RI VRPH RI LWV

XVHUV¶ acWLYLWLHV, WKLV WKHVLV dRHV QRW dLUHcWO\ cLWH aQ\ SRVWV WKaW dLVcXVV PHWKRdV RI HQJaJLQJ ZLWK

12



WKH JaPH LQ a Za\ WKaW cRXOd UHVXOW LQ SXQLWLYH acWLRQ WaNHQ aJaLQVW WKHLU accRXQWV. TKLV LV SaUWO\

dXH WR WKH IacW WKaW I aP XQcRPIRUWabOH YLROaWLQJ OZQHdCRUH XVHUV¶ UHaVRQabOH H[SHcWaWLRQ RI

SULYac\ LQ VHUYLcH RI a WKHVLV WKaW cULWLTXHV WoW¶V VXUYHLOOaQcH aQd dLVcLSOLQaU\ SUacWLcHV, aQd

SaUWO\ bHcaXVH, aV I ZLOO dLVcXVV LQ PRUH dHWaLO LQ cKaSWHU RQH, WKH JaPH LV cRQVWaQWO\ bHLQJ

UHZULWWHQ LQ RUdHU WR cRPbaW aQ\ QHZO\ dLVcRYHUHd WacWLcV RI dHYLaQW SOa\, aQd XVHUV aUH WKHUHIRUH

dLVcRXUaJHd IURP dUaZLQJ RXWVLdH aWWHQWLRQ WR WKH dHWaLOV RI RQH¶V PHWKRdV. AOWKRXJK LW LV KLJKO\

XQOLNHO\ WKaW aQ\RQH aW BOL]]aUd EQWHUWaLQPHQW ZLOO UHad P\ PaVWHUV WKHVLV, aQd HYHQ OHVV OLNHO\

WKaW LW ZLOO UHIHUHQcH LQIRUPaWLRQ WKaW WKH\ KaYH QRW aOUHad\ dLVcRYHUHd WKHPVHOYHV, I aP

XQZLOOLQJ WR cRQWULbXWH WR WKLV cRUUHcWLYH c\cOH. FRU WKHVH UHaVRQV, ZKHQ UHIHUHQcLQJ LQIRUPaWLRQ

IRXQd RQ OZQHdCRUH, I cKRVH WR VXPPaUL]H UaWKHU WKaQ LQcOXdH dLUHcW TXRWHV, aQRQ\PL]H XVHUV

UaWKHU WKaQ SURYLdH WKHLU UHaO VcUHHQQaPHV, aQd RPLW dLUHcW cLWaWLRQV WR VSHcLILc WKUHadV RU SRVWV.

CKDSWHU SWUXFWXUHV

TKH ILUVW cKaSWHU RI P\ WKHVLV LV cKLHIO\ cRQcHUQHd ZLWK WKH H[SORUaWLRQ RI WoW¶V

HQYLURQPHQWV, VWaUWLQJ ZLWK a cORVH IRUPaO aQaO\VLV RI WKH Za\V WKaW SOa\HUV H[SHULPHQW ZLWK

QRQ-QRUPaWLYH PRYHPHQW PHcKaQLcV LQ RUdHU WR dLVcRYHU aQd accHVV SURKLbLWHd SaUWV RI WKH

JaPHZRUOd. UVLQJ NH\ cRQcHSWV IURP SaUa AKPHd¶V Queer Phenomenology, I XQcRYHU aQd dUaZ

OLQHV bHWZHHQ WoW¶V LQHVcaSabOH, bXW LQYLVLbOH, PRYHPHQW PHcKaQLcV WKaW IacLOLWaWH SOa\HU

cKaUacWHU HPbRdLPHQW, SHUcHSWLRQ, aQd RULHQWaWLRQ, aQd WKH WKUHH-dLPHQVLRQaO aUWLILcLaO

HQYLURQPHQWV SHUSHWXaOO\ VKaSLQJ (aQd bHLQJ VKaSHd b\) WKHVH LQWHUacWLRQV. TKHQ, I caUHIXOO\

RXWOLQH WKH YaULRXV Za\V WKaW WLPH VKaSHV WKH SOa\HU¶V H[SHULHQcH RI bRWK WKHLU YLUWXaO bRd\ aQd

WKH ZRUOd LW LQKabLWV, UHYHaOLQJ KRZ WoW¶V HPSKaVLV RQ OLQHaU SURJUHVVLRQ aQd (LQJaPH)

HIILcLHQc\ aW WKH H[SHQVH RI UHaO ZRUOd WLPH KaV bHHQ aSSURSULaWHd b\ SOa\HUV LQ RUdHU WR MXVWLI\

WKHLU RZQ dHYLaQW SUacWLcHV RI WHPSRUaO UHVLVWaQcH. NH[W, I H[aPLQH KRZ WoW XVHV WLPH WR
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dLVcLSOLQH SOa\HU cKaUacWHU¶V YLUWXaO bRdLHV, UHYHaOLQJ Za\V WKaW SOa\HUV caQ HPSOR\ dHYLaQW

WHPSRUaO SUacWLcHV OLNH LdOHQHVV, VORZQHVV, QRQ-OLQHaULW\, aQd dLVcRQQHcWLRQ LQ RUdHU WR UHcOaLP

IUaJPHQWV RI WKH JaPHZRUOd IRU WKHPVHOYHV. IQ dRLQJ VR, I aUJXH WKaW WoW dHVLJQaWHV dHYLaQW

VSaWLRWHPSRUaO PRYHPHQWV aV ³H[SORLWV´ LQ RUdHU WR SURWHcW WKH LQWHJULW\ RI WKH JaPH¶V QRUPaWLYH,

caSLWaOLVWLc YaOXHV WKaW UHLQIRUcH BOL]]aUd¶V SRVLWLRQ aV LWV JRYHUQLQJ bRd\.

TKH VHcRQd cKaSWHU RI P\ WKHVLV RXWOLQHV dHYLaQW IRUPV RI HPbRdLPHQW aQd JHVWXUH,

WaNLQJ a caUHIXO LQYHQWRU\ RI ZKRVH bRd\ LV SHUPLWWHd WR cRPPXQLcaWH ZLWK ZKRP, LQ ZKaW

caSacLW\, aQd XQdHU ZKaW cLUcXPVWaQcHV. FLUVW, I SHUIRUP aQ H[WHQdHd cORVH UHadLQJ RI WKH SOa\HU

cKaUacWHU¶V cRUSVH LQ aQ aWWHPSW WR dHWHUPLQH KRZ WoW¶V UHSUHVHQWaWLRQ RI dHaWK aV a SXQLWLYH,

cRUUHcWLYH IRUcH VKaSHV WKH JHVWXUaO OaQJXaJH aQd aIIRUdaQcHV JLYHQ WR VSLULWV aQd dHad bRdLHV.

NH[W, I H[SOaLQ WKH SURcHVV b\ ZKLcK a SOa\HU caQ WUaQVIRUP a cRUSVH LQWR a cRPPXQLcaWLRQ

dHYLcH, KLJKOLJKWLQJ WKH SOacHV ZKHUH LWV caSacLW\ IRU JHVWXUH aQd H[SUHVVLRQ H[cHHd WKRVH

aIIRUdHd WR LWV SURdXcWLYH, aQLPaWHd, aQd QRUPaWLYH cRXQWHUSaUW, SaUWLcXOaUO\ ZKHQ WUaQVPLWWLQJ

SURKLbLWHd PHVVaJHV. TKHQ, I aUJXH WKaW WoW¶s PHcKaQLcV RI HPbRdLPHQW cRPbLQH ZLWK LWV

KLHUaUcK\ RI cRPPXQLcaWLRQ cKaQQHOV WR WHacK SOa\HUV WR bH VXVSLcLRXV RI WKH YLUWXaO bRdLHV WKH\

cRQVLdHU dHYLaQW²LQ WKLV caVH, SOa\HUV dHHPHd aV ³LOOHJLWLPaWH´ b\ YLUWXH RI WKHLU QRW SURdXcLQJ

a SURILW IRU BOL]]aUd²b\ IUaPLQJ cHUWaLQ JHVWXUHV, bHKaYLRUV, aQd cXOWXUaO/UacLaO LdHQWLWLHV aV

WKUHaWV WR WKH JaPH¶V HcRQRPLc LQWHJULW\. TKLV LV IROORZHd b\ a cULWLTXH RI WKH Za\V WKaW WoW¶V

LPSOHPHQWaWLRQ RI UacH aQd OaQJXaJH KaYH cRdLILHd LWV WZR LQJaPH IacWLRQV aV IaPLOLaU aQd RWKHU,

dHOLbHUaWHO\ RbIXVcaWLQJ aQ\ aWWHPSWV aW SHacHIXO, cRRSHUaWLYH cRPPXQLcaWLRQ LQ RUdHU WR WUaS

SOa\HUV LQ a c\cOH RI aJJUHVVLRQ. FLQaOO\, I dLVcXVV KRZ WKHVH OLPLWaWLRQV caQ bH UHSXUSRVHd WR

IacLOLWaWH a PHaQV RI cURVV-IacWLRQ cRPPXQLcaWLRQ WKaW aOORZV IRU JUHaWHU, PRUH cRPSOH[

LQWHUacWLRQV acURVV HQHP\ OLQHV.
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CKDSWHU OQH: E[SORUDWLRQ

TKH ZRUOd RI WoW LV HQRUPRXV, ZLWK RYHU RQH KXQdUHd dLVcUHWH ]RQHV, HacK ZLWK WKHLU

RZQ HcRORJLHV (dHVHUWV, bHacKHV, MXQJOHV, SOaJXH-LQIHVWHd UXLQV) aQd cXOWXUHV. TKLV ULcK aQd

bHaXWLIXOO\ UHQdHUHd YLUWXaO SOaQHW LV cRQVLdHUHd RQH RI WKH JaPH¶V OaUJHVW aWWUacWLRQV, HYHQ aV LWV

JUaSKLcV bHJLQ WR VKRZ WKHLU aJH. FURP LWV LQcHSWLRQ, WoW KaV bHHQ PaUNHWHd, LQ SaUW, aV RSHQ

IRU H[SORUaWLRQ, aQd IRUPHU VLcH PUHVLdHQW RI CUHaWLYH DHYHORSPHQW CKULV MHW]HQ RQcH UHIHUUHd

WR WKH ZRUOd LWVHOI aV ³SURbabO\ WKH PRVW NH\ cKaUacWHU [LQ WKH JaPH]´ (KRQZLVHU). POa\HUV ZKR

YLVLW HYHU\ (OHJaO, RSHQ) cRUQHU RI WKH JORbH UHcHLYH aQ LQ-JaPH acKLHYHPHQW, WLWOH, aQd WabaUd WKaW

PaUN WKHP aV ³E[SORUHUV,´ aQd WKH OaQd LV SHSSHUHd ZLWK HaVWHU HJJV aQd UaQdRP PLQL-HYHQWV

WKaW UHZaUd IUHTXHQW WULSV aURXQd WKH ZRUOd.

HRZHYHU, bH\RQd WKH aIRUHPHQWLRQHd HLJKW\-WKUHH ³RSHQ´ ]RQHV aUH LVOaQdV, PRXQWaLQV,

cU\SWV, aQd caYHV ZKLcK aUH VSHcLILcaOO\ dHPaUcaWHd aV ³cORVHd,´ aQd aQ\ H[SORUHU ZKR YLVLWV

WKHP ULVNV HLWKHU WHPSRUaU\ RU SHUPaQHQW baQLVKPHQW IURP WoW. TKHVH SURKLbLWHd aUHaV aUH

PRVW RIWHQ abaQdRQHd, XQILQLVKHd ]RQHV WKaW QHYHU PadH LW LQWR WKH ILQaO JaPH (VHH ILJ. 1), VXcK

aV WKH JOLWcK-ULddHQ H[WUaSOaQHWaU\ ZRUOd cROORTXLaOO\ UHIHUUHd WR aV ³OOd OXWOaQd,´ ZKRVH

HQWUaQcH LV KLddHQ ZLWKLQ WKH QaUURZ QRUWKHUQ ZaOO RI a caYH. OWKHU cORVHd ]RQHV ZHUH dHVLJQHd

VSHcLILcaOO\ IRU WHVWLQJ aQd/RU cRPSXWaWLRQaO cRQYHQLHQcH, VXcK aV PURJUaPPHU IVOH, a VPaOO,

YLUWXaOO\ LQaccHVVLbOH LVOaQd cRYHUHd LQ a KRdJHSRdJH RI bXLOdLQJV aQd OXPS\ SRO\JRQaO KLOOV,

SUHVXPabO\ IRU H[SHULPHQWLQJ ZLWK WKH JaPH'V HQYLURQPHQWaO IHaWXUHV.
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FLJXUH 1. ³DRRdad cXbH, XVHd aV a SOacHKROdHU IRU RbMHcWV.´ BOL]]aUd EQWHUWaLQPHQW, 2017.

AXWKRU¶V VcUHHQVKRW.

IW'V cRPPRQ IRU SOa\HUV WR H[SHULHQcH LQWHQVH IHHOLQJV RI QRVWaOJLa, RZQHUVKLS, aQd HYHQ

KRPHVLcNQHVV IRU WKH YLUWXaO ZRUOd RI WoW, aQd WKLV IHHOLQJ RI ³bHORQJLQJQHVV´ LV HcKRHd RQ WKH

JaPH¶V 2017 OaQdLQJ SaJH IRU QHZ VXbVcULbHUV, ZKHUH cOLSV RI VZHHSLQJ YLVWaV aQd OHaSLQJ

SOa\HUV ORRS bHQHaWK WKH WH[W: ³YRX ZHUH PHaQW IRU WKLV ZRUOd´ (³GHWWLQJ SWaUWHd - WRW´). BXW

ZKaW dRHV LW PHaQ WR bH ³PHaQW IRU´ a ZRUOd WKaW SURKLbLWV H[SORUaWLRQ? GLYHQ WKaW A]HURWK LV aQ

aUWLILcLaO, cRPSOHWHO\ cRQVWUXcWHd SOaQHW, WKH cRQWLQXHd H[LVWHQcH aQd accHVVLbLOLW\ RI cORVHd

]RQHV bHJV WKH TXHVWLRQ: LI WKHVH aUHaV aUH QRW LQWHQdHd WR bH VHHQ b\ SOa\HUV, ZK\ dR WKH\ VWLOO

H[LVW? SHYHUaO cORVHd ]RQHV cRQWaLQ cRQVWUXcWLRQ HTXLSPHQW aQd bULJKW \HOORZ caXWLRQ baUULHUV

(VHH ILJ. 2) WR MRNLQJO\ LQdLcaWH WKaW WKH aUHa LV XQILQLVKHd, bXW LI VHHLQJ WKHVH aUWLIacWV LV

IRUbLddHQ, WKHQ ZK\, aQd IRU ZKRP, ZHUH WKH\ dHVLJQHd? WK\ dRHV a JaPH WKaW SULdHV LWVHOI RQ
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LWV RSHQ, IXOO\ UHaOL]Hd ZRUOd UHZaUd VRPH IRUPV RI H[SORUaWLRQ aQd SXQLVK RWKHUV? TR ZKRP

dRHV WKH World of Warcraft acWXaOO\ bHORQJ?

FLJXUH 2. ³MRXQW H\MaO.´ BOL]]aUd EQWHUWaLQPHQW, 2010. AXWKRU¶V VcUHHQVKRW.

:DOO-:DONLQJ

TR aQVZHU WKLV TXHVWLRQ, ZH PXVW VWaUW b\ ORRNLQJ aW WKH PHcKaQLcV RI H[SORUaWLRQ. II

WKHUH aUH PRXQWaLQV WKaW a SOa\HU LV LQWHQdHd WR VHH bXW QRW cOLPb, WKH JaPH cRdH PXVW KaYH a

VSHcLILc dHILQLWLRQ RI bRWK VHHLQJ aQd cOLPbLQJ (LH: ZaONLQJ, URWaWLQJ, aQd MXPSLQJ), aOO RI ZKLcK

aUH dHOLbHUaWHO\ LQYLVLbOH WR WKH SOa\HU. II SOa\HUV ZaQW WR cOLPb WKH PRXQWaLQ, WKH\ PXVW ILUVW

ILJXUH RXW KRZ WKHVH LQYLVLbOH V\VWHPV RI cRQVWUaLQWV aIIHcW/dLVcLSOLQH WKHLU YLUWXaO bRdLHV ZLWKLQ a

ZRUOd dHVLJQHd WR RbVcXUH KRZ WKHVH V\VWHPV RSHUaWH. OI cRXUVH, SOa\HUV aUH QRW HQWLUHO\ OHIW WR

WKHLU RZQ dHYLcHV KHUH. WoW, OLNH PRVW PRdHUQ YLdHR JaPHV SURdXcHd b\ H[SHULHQcHd
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dHYHORSHUV, HPSOR\V a VSHcLILc aHVWKHWLc JUaPPaU WR VLJQaO WR SOa\HUV (LI RQO\ VXbcRQVcLRXVO\)

ZKHUH aQd KRZ WKH\ aUH LQWHQdHd WR PRYH.

OQ LWV VXUIacH, WKLV YLVXaO JUaPPaU LV LQWHQdHd WR UHdXcH SOa\HU IUXVWUaWLRQ. FRU H[aPSOH,

LQ WKH YLdHR JaPH VHULHV Uncharted, dHYHORSHd b\ NaXJKW\ DRJ, SOa\HUV PXVW TXLcNO\ QaYLJaWH a

cURZdHd, aVVHW-KHaY\, WKUHH dLPHQVLRQaO ZRUOd, RIWHQ ZKLOH bHLQJ cKaVHd b\ HQHPLHV. TKH\ aUH

H[SHcWHd WR PaNH VSOLW VHcRQd dHcLVLRQV abRXW ZKHUH WR cOLPb RU MXPS QH[W, RU HOVH WKHLU

cKaUacWHU ZLOO dLH. OI cRXUVH, LI WKH cRUUHcW SaWK IRUZaUd LV WRR RbYLRXV, WKH SOa\HU PLJKW bHcRPH

bRUHd RU IUXVWUaWHd WKaW WKH LOOXVLRQ RI SOa\HU cKRLcH KaV bHHQ VKaWWHUHd, UHYHaOLQJ WKaW WKLV

da]]OLQJ ZRUOd LV acWXaOO\ TXLWH OLQHaU, ZLWK WKH cRUUHcW (RU UaWKHU, RQO\) SaWK IRUZaUd dLcWaWHd IRU

WKHP b\ WKH JaPH. NaXJKW\ DRJ¶V VROXWLRQ LV WR VXbWO\ VLJQSRVW WKH cRUUHcW URXWH b\

LQcRUSRUaWLQJ WKH cRORUV \HOORZ aQd ZKLWH LQWR WKH JaPH HQYLURQPHQW²LI a SOa\HU LV PHaQW WR

MXPS IURP a OHdJH RQWR a QHaUb\ cUaWH, WKaW cUaWH Pa\ KaYH a \HOORZ OabHO (I\HU). II WKH SOa\HU

QHHdV WR bH abOH WR dLVWLQJXLVK bHWZHHQ a XVabOH OaddHU aQd RQH WKaW LV MXVW LQWHQdHd WR SURYLdH

HQYLURQPHQWaO IOaYRU/bOHQd LQ ZLWK WKH bacNJURXQd, WKH LQWHUacWabOH OaddHU Pa\ KaYH a VPHaU RI

ZKLWH SaLQW RQ WKH bRWWRP UXQJ. TKH SOa\HU LV QHYHU WROd WKH VLJQLILcaQcH RI WKHVH cRORUV, aQd

LQdHHd, PRVW SOa\HUV aUH QHYHU IXOO\ aZaUH WKaW WKLV YLVXaO WULcN LV WaNLQJ SOacH²WKH\ PHUHO\,

LQVWLQcWXaOO\, ³NQRZ´ ZKLcK Za\ WR JR.

B\ cRQWUaVW, WoW LV QRW QHaUO\ VR cRQVLVWHQW LQ LWV VLJQ-SRVWLQJ, HLWKHU b\ YLUWXH RI LW

bHLQJ a PXcK ROdHU JaPH, WKH IacW WKaW LW RIIHUV a PRUH RSHQ aQd VSUaZOLQJ JaPHZRUOd WKaQ

Uncharted ZLWK IaU PRUH accHVVLbOH SOacHV WKaQ LQaccHVVLbOH RQHV, RU WKH IacW WKaW LW dRHV QRW

aQWLcLSaWH WKaW SOa\HUV ZLOO QHHd WR PaNH aV PaQ\ VSOLW VHcRQd QaYLJaWLRQaO dHcLVLRQV ZLWKLQ LWV

YLUWXaO HQYLURQPHQWV. WoW¶V JHRJUaSK\ HPSOR\V UHSHaWabOH, WZR dLPHQVLRQaO VXUIacH WH[WXUHV

WKaW aUH VWUHWcKHd RYHU WKH WKUHH dLPHQVLRQaO cRQWRXUV RI WKH JURXQd. TKHVH WZR dLPHQVLRQaO WLOHV
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aUH dHVLJQHd VR WKaW, ZKHQ SOacHd aORQJVLdH HacK RWKHU, WKHLU HdJHV aUH cRQcHaOHd, UHVXOWLQJ LQ a

VPRRWK, VHaPOHVV H[SaQVH RI OaQd, UHJaUdOHVV RI KRZ WKH VTXaUH, JULdOLNH WLOHV KaYH bHHQ ZaUSHd

aQd dLVWRUWHd b\ WKH WKUHH dLPHQVLRQaO RbMHcWV WKH\ aUH cRYHULQJ. TKLV, LQ aQd RI LWVHOI, LV QRW

XQLTXH, aQd cHUWaLQO\ WKH WKUHH dLPHQVLRQaO PRdHOLQJ LQ JaPHV OLNH Uncharted IXQcWLRQV PXcK

WKH VaPH Za\. WKaW VHSaUaWHV WKH YLUWXaO ZRUOd RI WoW IURP WKH YLUWXaO ZRUOd RI a VLQJOH-SOa\HU

UROHSOa\LQJ JaPH OLNH Uncharted, LV a PaWWHU RI SHUcHSWLRQ.

IQ a VLQJOH-SOa\HU UROHSOa\LQJ JaPH, dHYHORSHUV HPSOR\ a QXPbHU RI OLJKWLQJ, PRWLRQ,

cRORU, aQd VRQLc dHYLcHV WR cRa[ WKH SOa\HU dRZQ a SUHdHWHUPLQHd SaWK ZKLOH PaLQWaLQLQJ WKH

LOOXVLRQ WKaW WKHUH LV aOZa\V a IXOO\-UHaOL]Hd, cRKHVLYH ZRUOd SHUSHWXaOO\ MXVW RXW RI WKH SOa\HU

cKaUacWHU¶V UHacK, UHOHJaWHd WR WKH bacNJURXQd. IQ a K\SRWKHWLcaO H[aPSOH WKaW LV W\SLcaO RI WKH

JHQUH, SOa\HUV Pa\ aSSURacK a cLW\ WKURXJK aQ aOOH\Za\, IOaQNHd b\ XQVcaOabOH bULcN ZaOOV. TKH

aOOH\Za\ ³KaSSHQV´ WR bH VLWXaWHd RQ WRS RI a VWHHS KLOO, ZKLcK bRWK aOORZV WKH SOa\HU aQ

XQRbVWUXcWHd YaQWaJH SRLQW IURP ZKLcK WR PaNH RXW dR]HQV RI bXLOdLQJV, caUV, WUHHV, aQd

VWUHHWZa\V VWUHWcKLQJ RXW bHIRUH WKHP, aQd SURYLdHV aQ XQQRWLcHd bXW ORJLcaOO\ VRXQd MXVWLILcaWLRQ

IRU WKHLU QRW bHLQJ abOH WR accHVV WKHP²a KLOO WKLV VWHHS LV daQJHURXV, aQd aSSURacKLQJ LW cRXOd

UHVXOW LQ WKH SOa\HU cKaUacWHU¶V dHaWK. IQ JaPHV OLNH WKHVH, LI a SOa\HU LV QRW PHaQW WR YLVLW aQ

RII-OLPLWV aUHa, WKH aUHa dRHV QRW H[LVW. PHUKaSV ZKaW aSSHaUV WR bH a IXOO\-UHaOL]Hd WKUHH

dLPHQVLRQaO cLW\ LV PHUHO\ a IOaW LPaJH IORaWLQJ MXVW RXW RI UHacK, OLNH a dLJLWaO PaWWH SaLQWLQJ.

PHUKaSV VRPH SRUWLRQ RI WKH bXLOdLQJ PRdHOV dR acWXaOO\ H[LVW LQ WKH JaPHZRUOd aV WKUHH

dLPHQVLRQaO RbMHcWV, bXW WKH\ aUH bORcNHd b\ aQ LQYLVLbOH ZaOO, ZKLcK LV, LWVHOI, RbVcXUHd b\ a

bULcN RQH, VR WKaW WKH SOa\HU LV QRW JLYHQ WKH RSSRUWXQLW\ WR HQcRXQWHU aQ RbVWacOH WKaW dRHVQ¶W

KaYH a QaUUaWLYH RU HQYLURQPHQWaO MXVWLILcaWLRQ IRU bHLQJ WKHUH. HRZHYHU, WKLV LV QRW aOZa\V

SRVVLbOH²LI a SOa\HU LQVLVWV RQ WHVWLQJ WKHVH bRXQdaULHV, WKH\ ZLOO HYHQWXaOO\ cRPH WR WKH KaUd
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VWRS RI aQ LQYLVLbOH ZaOO. AWWHPSWLQJ WR ZaON WKURXJK WKLV ZaOO VORZO\ IRUcHV a SOa\HU cKaUacWHU¶V

bRd\ WR URWaWH XQWLO LW aQd WKH ZaOO aUH SaUaOOHO, aQd WKH SOa\HU caQ PRYH IRUZaUd (RU, IURP WKH

ZaOO¶V SHUVSHcWLYH, ³VLdHZa\V,´) ZLWKRXW UHVLVWaQcH. EQcRXQWHULQJ LQYLVLbOH ZaOOV LQ a OLQHaU JaPH

OLNH Uncharted caQ bH IUXVWUaWLQJ, bXW WKH\ aUH aQ H[SHcWHd, aQd WKHUHIRUH accHSWHd, OLPLWaWLRQ RI

YLUWXaO VSacHV dHVLJQHd WR IacLOLWaWH a OLQHaU SaWK (BUHda).

WoW, b\ cRQWUaVW, LV aQ ³RSHQ ZRUOd,´ QRQOLQHaU JaPH, aQd LWV aSSHaO OLHV OaUJHO\ LQ LWV

HQRUPRXV, OLYLQJ HQYLURQPHQW ZLWK LWV caSacLW\ IRU H[SORUaWLRQ. IQ WKLV ZRUOd, YHU\ OLWWOH WHUUaLQ

caQ bH UHOHJaWHd WR WKH bacNJURXQd ZLWKRXW bUHaNLQJ WKLV LOOXVLRQ. IQYLVLbOH ZaOOV, aOWKRXJK WKH\

dR H[LVW, VWLcN RXW OLNH VRUH WKXPbV, aQd aUH WKHUHIRUH XVHd VSaULQJO\. NRW RQO\ PXVW WKH SOa\HU

aOZa\V IHHO caSabOH RI JRLQJ aQ\ZKHUH, WKH JaPH¶V PHWKRdV RI WKZaUWLQJ WKHP VKRXOd QHYHU IaOO

RXW RI aOLJQPHQW ZLWK WKH (SHUcHLYHd) PaWHULaO UHaOLW\ RI WKH YLUWXaO HQYLURQPHQW. IQ RWKHU ZRUdV,

LQ aQ LdHaO ZRUOd, aQ\ cRQVWUaLQWV RQ WKH SOa\HU cKaUacWHU¶V bRd\ aQd LWV caSacLW\ IRU PRYHPHQW

aQd H[SORUaWLRQ PXVW aW OHaVW appear WR bH QaWXUaOO\ VKaSHd b\ WKH WHUUaLQ aQd HQYLURQPHQWV

ZKLcK cRQWaLQ WKHP, aQd QRW b\ cRQVcLRXV dHcLVLRQV PadH b\ dHYHORSHUV aQd LQIRUPHd b\

KLVWRULHV RI JaPH dHVLJQ, cRPSXWHU JUaSKLcV, aQd OabRU SUacWLcHV. A ³PLVaOLJQHd´ RU YLVXaOO\

MaUULQJ PRYHPHQW PHcKaQLc caQ PaNH WKH aUWLILcLaO QaWXUH RI WKH UHOaWLRQVKLS bHWZHHQ WKH SOa\HU

cKaUacWHU¶V bRd\ aQd LWV VXUURXQdLQJV aOO WKH PRUH cRQVSLcXRXV.

WKHQ WoW SOa\HUV aSSURacK WKH IRRW RI a PRXQWaLQ aQd ORRN XS, WKH\ VHH a cRPbLQaWLRQ

RI UHSHaWLQJ, RYHUOaSSLQJ WH[WXUHV. TKHVH WH[WXUHV QRW RQO\ UHSHaW WKHPVHOYHV acURVV WKH VXUIacH

RI WKH PRXQWaLQ, WKH\ aSSHaU aJaLQ aQd aJaLQ RQ PRXQWaLQV aOO RYHU WKH ZRUOd, RIWHQ ZLWK

LdHQWLcaO SaWWHUQV RI SHbbOHV, cUacNV, aQd JURXQdcRYHU PHUHO\ UHcRORUHd LQ RUdHU WR bOHQd LQ ZLWK

WKH JaPH¶V YaULRXV cOLPaWHV (a OLJKW bURZQ SaOHWWH IRU PRXQWaLQV LQ WKH dHVHUW, ZKLWH IRU VQRZ\

SHaNV, JUHHQ aQd daUN bURZQ IRU WKH MXQJOHV, HWc). RHXVLQJ aQd/RU UHcRORULQJ WH[WXUHV LV a
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cRPPRQ Za\ WR VaYH PRQH\ aQd aUWLVWLc OabRU, aQd caQ KHOS HVWabOLVK a cRQVLVWHQW YLVXaO VW\OH. IQ

WKH caVH RI WoW, WKH UHVXOW LV WKaW, RYHU WLPH, WKH SOa\HU LV WUaLQHd WR aSSURacK aQd QaYLJaWH aOO

PRXQWaLQV WKH VaPH Za\. TKH YLVXaO JUaPPaU LV aV IROORZV: daUNHU, PRUH KHaYLO\ WH[WXUHd, aQd

VSaUVHO\ XVHd JURXQd WHUUaLQ aWWUacWV WKH H\H aQd VXJJHVWV a VRUW RI ³JULSSLQHVV´ RU ³VWLcNLQHVV,´

aQd LQdHHd, LI a SOa\HU ZaONV RYHU LW, WKHLU cKaUacWHU LV OHVV OLNHO\ WR VOLdH dRZQ WKH PRXQWaLQVLdH,

VRPHWLPHV HYHQ UHJaUdOHVV RI KRZ VWHHS WKH SaWK¶V cRQWRXU aSSHaUV WR bH LQ WKUHH dLPHQVLRQaO

VSacH. B\ cRQWUaVW, OLJKWHU, VPRRWKHU, aQd PRUH IUHTXHQWO\ aSSOLHd WHUUaLQ LV QHaUO\ LPSRVVLbOH WR

VWaQd RQ ZLWKRXW VOLSSLQJ HUUaWLcaOO\, VRPHWLPHV WR RQH¶V dHaWK.

AV WKH SOa\HU WUaYHOV WKH ZRUOd aQd cRPHV acURVV WKHVH UHSHaWHd SaWWHUQV RI WHUUaLQ, WKH\

OHaUQ, ZKHWKHU cRQVcLRXVO\ RU XQcRQVcLRXVO\, ZKLcK aYHQXHV RI PRYHPHQW aUH PHaQW WR IHHO PRUH

³QaWXUaO.´ II a SOa\HU IROORZV WKH dHPaUcaWHd PRXQWaLQ SaWK, WKH\ ZLOO KaYH aQ HaV\,

XQLQWHUUXSWHd, aQd VPRRWKO\ aQLPaWHd MRXUQH\ WR WKH WRS. OQH cRXOd UHad WKH H[LVWHQcH RI bRWK

JULSS\ aQd VOLSS\ WH[WXUHV aV aQ aSSHaO WR IXQ aQd YHULVLPLOLWXdH²IRU PRVW SOa\HUV, a PRXQWaLQ

WKaW IHHOV QR dLIIHUHQW WR ZaON RQ WKaQ IOaW HaUWK ZRXOd bH XQVaWLVI\LQJ WR cOLPb. AW WKH VaPH

WLPH, LW LV QRW IXQ WR VOLS aQd IaOO, QRW bHcaXVH IaOOLQJ LV dLIILcXOW WR aYRLd, bXW, LQ SaUW, bHcaXVH RI

KRZ WKH JaPH dHILQHV aQd LOOXVWUaWHV WKH acW RI IaOOLQJ aV XQQaWXUaO RU dHYLaQW. DXH WR WKH IacW WKaW

WKH dHYHORSHUV KaYH QRW LQcOXdHd ³VOLSSLQJ´ RU ³VcUabbOLQJ´ aQLPaWLRQV LQ WKH JaPH, cKaUacWHUV

WKaW ORVH WKHLU VWHS RQ a PRXQWaLQVLdH H[SHULHQcH VRPHWKLQJ WKaW ORRNV PRUH OLNH a JOLWcK WKaQ a

QaWXUaO bRd\ PRYHPHQW. AV WKHLU IHHW cRQQHcW aQd dLVcRQQHcW IURP WKH VXUIacH bHORZ WKHP, WKHLU

YLUWXaO bRd\ HUUaWLcaOO\ RVcLOOaWHV bHWZHHQ ³IaOOLQJ´ aQd ³VWaQdLQJ´ aQLPaWLRQV XQWLO LW HLWKHU dLHV

RU OaQdV VaIHO\ RQ ZKaW WKH JaPH dHILQHV aV VWabOH JURXQd.

AQ\ WLPH a SOa\HU cKaUacWHU¶V bRd\ LV QRW cRQVLdHUHd WR bH WRXcKLQJ a VXUIacH, LW IaOOV. IWV

aUPV ULVH, LWV OHJV daQJOH aQd, LI WKH cKaUacWHU KaV KaLU, LW LV aQLPaWHd aV LI LW¶V IORaWLQJ. UQOLNH aOO
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RWKHU ORRSLQJ PRYHPHQW aQLPaWLRQV (ZaONLQJ, UXQQLQJ, VZLPPLQJ, HWc.) WKLV IaOOLQJ aQLPaWLRQ LV

RQO\ LPSOHPHQWHd LQ LQVWaQcHV ZKHUH WKH SOa\HU KaV ORVW cRQWURO RYHU WKHLU cKaUacWHU¶V bRd\, aQd

aVLdH IURP WKH XVH RI a VPaOO QXPbHU RI PaJLcaO VSHOOV aQd LWHPV, WKH\ ZLOO UHPaLQ VWXcN LQ WKLV

ORRSLQJ SaWWHUQ, aW WKH PHUc\ RI WKH JaPH¶V JHRJUaSK\, XQabOH WR aOWHU RU LQIOXHQcH WKHLU

WUaMHcWRU\ LQ aQ\ Za\, VaYH RQH. FaOOLQJ cKaUacWHUV VWLOO SRVVHVV WKH abLOLW\ WR URWaWH RQ a VLQJOH

a[LV, IUHH WR UHSHaWHdO\ WXUQ WRZaUdV RU aZa\ IURP WKH PRXQWaLQ HYHQ aV WKHLU OLPbV aUH IUR]HQ

KHOSOHVVO\ PLdaLU. AVLdH IURP WKLV abLOLW\ WR RULHQW aQd UHRULHQW WKHPVHOYHV KRUL]RQWaOO\, SOa\HUV

ZLOO RQO\ UHJaLQ WKH abLOLW\ WR PRYH WKHLU cKaUacWHUV LI WKH JaPH bHOLHYHV WKHLU cKaUacWHUV¶ bRdLHV

aUH WRXcKLQJ a IOaW VXUIacH.

TKH VXddHQ LQabLOLW\ WR cRQWURO RQH¶V YLUWXaO bRd\ LV MaUULQJ, aQd caQ UHVXOW LQ a IHHOLQJ RI

SaQLc²IaOOLQJ SOa\HUV VRPHWLPHV LQVWLQcWXaOO\ VPaVK WKH PRYHPHQW NH\V LQ a IXWLOH aWWHPSW WR

UHcRQQHcW ZLWK WKH PRXQWaLQVLdH, UHVXOWLQJ LQ WKH LPSURPSWX dLVcRYHU\ RI RQH¶V abLOLW\ WR URWaWH

ZKLOH IaOOLQJ. OYHU WLPH, VRPH SOa\HUV WRRN WKLV VHHPLQJO\ LQcRQVHTXHQWLaO TXLUN RI YLUWXaO

HPbRdLPHQW aQd WXUQHd LW LQWR a IRUP RI JHRJUaSKLcaO UHVLVWaQcH. TKH\ dLVcRYHUHd WKaW, IURP WKH

\HaUV 2004 WR 2006, LI a SOa\HU cKaUacWHU PRYHd ZKLOH RULHQWLQJ WKHPVHOYHV WRZaUdV WKH

PRXQWaLQ, ZKLcK LV WR Va\, IacLQJ LW KHad-RQ aV RQH ³QaWXUaOO\´ ZRXOd ZKLOH ZaONLQJ XS LWV

VXUIacH, WKH\ ZRXOd bH VXbMHcW WR LWV VOLSS\ JHRJUaSK\. BXW LI a SOa\HU cKaUacWHU PRYHd ZKLOH

RULHQWLQJ WKHLU bRd\ SaUaOOHO WR WKH PRXQWaLQ, ZKLcK LV WR Va\, IacLQJ aORQJVLdH LW (VHH ILJ. 3), WKH\

Kad a PXcK OaUJHU SRVVLbOH UaQJH RI PRWLRQ, LQcOXdLQJ WHPSRUaU\ IHaWV RI OHYLWaWLRQ. IW¶V SRVVLbOH

WKaW WKLV ZaV bHcaXVH BOL]]aUd cRQVWUXcWHd WKH XQdHUO\LQJ JHRPHWU\ RI WKHLU PRXQWaLQV ZLWK WKH

aVVXPSWLRQ WKaW SOa\HUV ZRXOd RQO\ HYHU aSSURacK WKHP KHad-RQ. AW WKLV SRLQW LQ WLPH, WKH

SULPaU\ (bXW IaU IURP RQO\, aV I ZLOO H[SOaLQ OaWHU) dHWHUPLQLQJ IacWRU LQ ZKHWKHU a SOa\HU

cKaUacWHU¶V bRd\ UHPaLQV VWabOH RU VOLSV, ZaV WKH dHJUHH WR ZKLcK WKH KRUL]RQWaO aQd YHUWLcaO
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SOaQHV LW¶V WRXcKLQJ aUH VOaQWHd. WKaW WKLV IRUPXOa dLd QRW VHHP WR accRXQW IRU ZHUH SOa\HUV ZKR

RSWHd QRW WR cOLPb aORQJ WKH YHUWLcaO SaWK aV LQWHQdHd, bXW LQVWHad, WXUQHd WRZaUdV WKLV

VOaQWHdQHVV aQd, aV SaUa AKPHd Va\V, ³aOORZ[Hd] WKH RbOLTXH WR RSHQ aQRWKHU aQJOH RQ WKH ZRUOd´

(172). IQ WoW, WKH SURcHVV RI dLVcRYHULQJ aQd H[SORLWLQJ WKH JaPH¶V XQdHUO\LQJ JHRPHWU\ aQd

PRYHPHQW PHcKaQLcV LQ RUdHU WR WUaYHO WR XQH[SHcWHd RU IRUbLddHQ ORcaWLRQV LV NQRZQ aV

³ZaOO-ZaONLQJ,´ RU ³ZaOO-MXPSLQJ,´ aQd KaV cRQVLVWHQWO\ VHUYHd aV a VLWH RI dHYLaQW, SXQLVKabOH,

aQd KHaYLO\ SROLcHd SOa\ VLQcH WKH JaPH bHJaQ.

FLJXUH 3. ³TKH aXWKRU RULHQWHd SaUaOOHO ZLWK a PRXQWaLQ.´ BOL]]aUd EQWHUWaLQPHQW, 2022. AXWKRU¶V

VcUHHQVKRW.

HRZHYHU, VOaQWHdQHVV aORQH caQQRW IXOO\ accRXQW IRU WKH PHcKaQLcV RI ZaOO-ZaONLQJ. TKH

aOJRULWKPV RI SOa\HU cKaUacWHU PRYHPHQW aUH VXbMHcW WR VR PaQ\ LQYLVLbOH (aQd SURSULHWaU\)

cRQVLdHUaWLRQV WKaW WKH\ aOPRVW VHHP IOXLd²dLd a SOa\HU bULHIO\ VWHS RII WKH SaWK, RU dLd WKH\

MXPS? WHUH WKH\ IacLQJ WRZaUdV WKH PRXQWaLQ ZKHQ WKH\ bHJaQ WKH MXPS, RU RQO\ ZKHQ WKH\
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OaQdHd? AUH WKH adMacHQW WLOHV ZaONabOH? DRHV WKH XQdHUO\LQJ 3D JHRPHWU\ RI WKLV IL[Hd SRLQW

H[WHQd IaU HQRXJK aZa\ IURP WKH ZaOO WKaW, ZKHQ VWHSSHd RQ IURP a VSHcLILc aQJOH aQd ZLWK a

cHUWaLQ YHORcLW\, LW VORZV RU VWRSV WKH SOa\HU cKaUacWHU¶V IaOO? II WKHLU IaOO KaV bHHQ VXccHVVIXOO\

VWRSSHd RQ RQH RI WKHVH ³RII-OLPLWV´ SRLQWV, dRHV WKH SOa\HU cKaUacWHU QRZ KaYH accHVV WR IXUWKHU,

SUHYLRXVO\ LQaccHVVLbOH SRLQWV, JLYHQ WKaW WKH\ ZLOO QRZ bH aSSURacKLQJ WKHP IURP a ORcaWLRQ aQd

VSaWLaO RULHQWaWLRQ WKaW WKH JaPH dLd QRW aQWLcLSaWH? RHJaUdOHVV RI a SOa\HU¶V abLOLW\ WR NQRZ IRU

cHUWaLQ WKH SUHcLVH caOcXOaWLRQV WKaW JRYHUQ WKHLU PRYHPHQW WKURXJK VSacH, ZaOO-ZaONLQJ

dHPRQVWUaWHV KRZ HYHQ VRPHWKLQJ aV ³VLPSOH´ aV WaNLQJ a VLQJOH VWHS IRUZaUd cRQWaLQV cRXQWOHVV

SRWHQWLaO SHUPXWaWLRQV, HacK ZLWK WKHLU RZQ XQLTXH SRVVLbLOLWLHV IRU XQH[SHcWHd aQd H[SHULPHQWaO

SOa\.

TKH ZaOO-ZaONLQJ PHWKRd dHVcULbHd abRYH ZaV TXLHWO\ UHPRYHd IURP WKH JaPH LQ 2006.

VaULRXV PHWKRdV RI ZaOO-ZaONLQJ KaYH bHHQ LQ XVH IRU PXcK ORQJHU WKaQ WKLV, bXW bHcaXVH HacK

VXbVHTXHQW JaPH XSdaWH (RU ³SaWcK´) RYHUULdHV WKH RQH WKaW SUHcHdHd LW, WKH H[acW PHWKRdV aQd

daWHV aUH cXUUHQWO\ XQYHULILabOH. IW LV JHQHUaOO\ bHOLHYHd WKaW PaWcK 1.9.0 dHaOW WKH OaUJHVW bORZ WR

ZaOO-ZaONLQJ, aV LWV QRWHV cRQWaLQ WKH cU\SWLcaOO\ SKUaVHd XSdaWH, ³POa\HUV VKRXOd QR ORQJHU bH

abOH WR ZaON RQ VWHHS WHUUaLQ (³PaWcK 1.9.0´).´ IQ SUacWLcH, WKLV PHaQW WKaW SOa\HU cKaUacWHUV¶

bRdLHV QR ORQJHU ³VWXcN´ WR VXUIacHV ZKLOH SHUIRUPLQJ XQH[SHcWHd, dHYLaQW PRYHPHQWV.

TR WKH aYHUaJH SOa\HU, ZaOO-ZaONLQJ Pa\ aSSHaU OLNH a PaJLc WULcN. WaOO-ZaONHUV PRYH

aORQJ WKH cOLIIVLdH aV LI RccaVLRQaOO\ VXVSHQdHd RQ aQ LQYLVLbOH bULdJH, WKHLU bRdLHV cRPLQJ LQ aQd

RXW RI cRQWacW ZLWK WKH PRXQWaLQ¶V VXUIacH LQ SaWWHUQV WKaW dRQ¶W aSSHaU WR OLQH XS ZLWK WKH WHUUaLQ.

HRZHYHU, WKLV PLVaOLJQPHQW LV QRWKLQJ PRUH WKaQ a PaWWHU RI SHUcHSWLRQ. IQ WUXWK, WKH RQO\ SaUWV

RI WKH PRXQWaLQ WKaW SOa\HU cKaUacWHUV aUHQ¶W SHUSHWXaOO\ WRXcKLQJ aUH aOVR WKH RQO\ SaUWV YLVLbOH

WR WKH SOa\HU, QaPHO\ LWV VOLSS\ aQd JULSS\ WHUUaLQ WH[WXUHV. UQdHUQHaWK aQd aORQJVLdH WKH
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PRXQWaLQ aV VHHQ b\ WKH SOa\HU LV WKH PRXQWaLQ aV ³VHHQ´ b\ WKH JaPH LWVHOI. FURP WKH SURJUaP¶V

SHUVSHcWLYH, WKH PRXQWaLQ LV QRW a QaWXUaOO\ RccXUULQJ VWUHWcK RI WHUUaLQ bXW a PaWKHPaWLcaO

cRQVWUXcW, dHILQHd b\ ZKHWKHU WKH LQYLVLbOH cRRUdLQaWHV WKaW PaNH XS WKH WHUUaLQ¶V JHRPHWU\

LQWHUVHcW ZLWK WKH cRRUdLQaWHV RI WKH SOa\HU cKaUacWHU¶V LQYLVLbOH ³KLWbR[,´ RU WKH JHRPHWULc VKaSH

WKaW VXUURXQdV HacK RbMHcW IRU WKH SXUSRVHV RI cROOLVLRQ dHWHcWLRQ. WKHQ a SOa\HU LV ZaOO-ZaONLQJ,

WKH\ aUH QRW VWHSSLQJ RXW RI aOLJQPHQW ZLWK WKH PRXQWaLQ, WKH\ aUH VWHSSLQJ RXW RI aOLJQPHQW ZLWK

WKH Za\V SOa\HUV KaYH bHHQ cRQdLWLRQHd, b\ bRWK YLUWXaO aQd SK\VLcaO ZRUOdV, WR LQWHUSUHW WKHLU

UHOaWLRQVKLS ZLWK WKHLU VXUURXQdLQJV. TKLV dLVcUHSaQc\ bHWZHHQ WKH OLQHV RI RXU QRUPaWLYH

XQdHUVWaQdLQJ RI SK\VLcV (aQd PRXQWaLQV aQd IRRWVWHSV aQd SaWKZa\V) aQd WKH JaPH¶V

XQdHUVWaQdLQJ RI SK\VLcV (aQd SRO\JRQV aQd aOJRULWKPV aQd cRQdLWLRQaO ORJLc VWaWHPHQWV) LV

dLVRULHQWLQJ. AKPHd dHVcULbHV WKH QRUPaWLYH aV ³aQ HIIHcW RI UHSHaWLQJ bRdLO\ acWLRQV RYHU WLPH´

(³OULHQWaWLRQV´ 561), HYHQWXaOO\ SURdXcLQJ a ³bRdLO\ KRUL]RQ´ ZKRVH OLQH PaUNV WKH HdJH RI

ZKaW caQ aQd caQQRW bH UHacKHd (Queer Phenomenology 55). BXW WKLV bRdLO\ KRUL]RQ dRHV QRW

QHcHVVaULO\ OLQH XS ZLWK WKH a[HV WKaW WKH QRUPaWLYH dLPHQVLRQ VHHV aV ³VWUaLJKW´:

TKLQJV VHHP VWUaLJKW (RQ WKH YHUWLcaO a[LV) ZKHQ WKH\ aUH LQ OLQH, ZKLcK PHaQV ZKHQ WKH\

aUH aOLJQHd ZLWK RWKHU OLQHV. RaWKHU WKaQ SUHVXPLQJ WKH YHUWLcaO OLQH LV VLPSO\ JLYHQ, ZH

ZRXOd VHH WKH YHUWLcaO OLQH aV aQ HIIHcW RI WKLV SURcHVV RI aOLJQPHQW. TKLQN RI WUacLQJ

SaSHU. IWV OLQHV dLVaSSHaU ZKHQ WKH\ aUH aOLJQHd ZLWK WKH OLQHV RI WKH SaSHU WKaW KaV bHHQ

WUacHd: \RX VLPSO\ VHH RQH VHW RI OLQHV. II aOO OLQHV aUH WUacHV RI RWKHU OLQHV, WKHQ WKLV

aOLJQPHQW dHSHQdV RQ VWUaLJKWHQLQJ dHYLcHV, ZKLcK NHHS WKLQJV LQ OLQH, LQ SaUW b\ KROdLQJ

WKLQJV LQ SOacH. LLQHV dLVaSSHaU WKURXJK VXcK aOLJQPHQWV, VR ZKHQ WKLQJV cRPH RXW RI OLQH

ZLWK HacK RWKHU WKH HIIHcW LV ³ZRQN\.´ (³OULHQWaWLRQV´ 562)
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NRW RQO\ ZaV PaWcK 1.9.0 a VWUaLJKWHQLQJ dHYLcH WR KHOS cRUUHcW WKH ³ZRQN\,´ VOaQWHd, aQd dHYLaQW

SaWKV OaLd RXW YLa ZaOO-ZaONLQJ, LW HQVXUHd WKaW WKH LQYLVLbOH UXOHV ZKLcK dLcWaWH KRZ aQd ZKHQ

WKH SOa\HU cKaUacWHU¶V YLUWXaO bRd\ caQ PRYH aUH KHOd VHcXUHO\ LQ aOLJQPHQW ZLWK WKHLU (RU UaWKHU

WKH dHYHORSHU¶V) SUHIHUUHd QRUPV RI YLdHR JaPH ORcRPRWLRQ.

AV PHQWLRQHd SUHYLRXVO\, ZaOO-ZaONLQJ bUHaNV LPPHUVLRQ, PaNLQJ WKH aUWLILcLaOLW\ (aQd

PaOOHabLOLW\) RI WKH JaPHZRUOd cRQVSLcXRXV QRW MXVW WR WKH ZaOO-ZaONHU bXW WR aQ\ QHaUb\ SOa\HUV

ZKR ZLWQHVV WKHLU H[SORLWV. TKLV aOVR KaV WKH HIIHcW RI cRXQWHUSURJUaPPLQJ BOL]]aUd¶V HIIRUWV WR

LQVWUXcW SOa\HUV RQ KRZ WR QaYLJaWH WKH ZRUOd b\ QRUPaOL]LQJ PRYHPHQWV WKaW WKH JaPH¶V

HQYLURQPHQWaO cXHV aWWHPSW WR IUaPH aV dHYLaQW, PaNLQJ ZLWQHVVHV OHVV OLNHO\ WR QRWLcH RU UHSRUW

VXcK bHKaYLRU WR WKH aXWKRULWLHV.

SHcRQd, ZaOO-ZaONLQJ caQ XQZLWWLQJO\ H[SRVH bXJV RU KROHV LQ WKH JaPH (VRPHWLPHV

OLWHUaOO\, aV SOa\HUV KaYH RccaVLRQaOO\ VWHSSHd VRPHZKHUH XQH[SHcWHd RQO\ WR IaOO WKURXJK a KROH

LQ WKH ZRUOd aQd dLH LQ HPSW\ bOXH VSacH). AQd ILQaOO\, ZaOO-ZaONLQJ caQ bH XVHd WR accHVV WKRVH

aUHaV WKaW aUH VXSSRVHd WR bH RII-OLPLWV WR WKH SOa\HU SRSXOaWLRQ. IQ WUXWK, LW LV XQOLNHO\ WKaW

SOa\HUV ZHUH HYHU baQQHd H[cOXVLYHO\ IRU ZaOO-ZaONLQJ WR a ORcaWLRQ WKaW LV RWKHUZLVH accHVVLbOH

b\ QRUPaWLYH PRYHPHQW (LH: a PRXQWaLQ ZLWK a XVabOH SaWK). IQVWHad, BOL]]aUd W\SLcaOO\ baQV

SOa\HUV IRU bHLQJ SK\VLcaOO\ SUHVHQW LQ SOacHV WKaW aUH RQO\ accHVVLbOH b\ PaNLQJ ³H[SORLWaWLYH´

PRYHPHQWV VXcK aV ZaOO-ZaONLQJ²LQ RWKHU ZRUdV, ZaOO-ZaONLQJ LV UHJaUdHd aV ³LOOHJaO´ bHcaXVH

LWV XVH LV WKH VROH cULWHULa RI ZKaW cRQVWLWXWHV aQ ³LOOHJaO´ aUHa, HYHQ LI WKH SUacWLcH LWVHOI LV QRW

H[SOLcLWO\ OLVWHd aV LOOHJaO LQ WKH CRdH RI CRQdXcW (VaYH IRU WKH caWcKaOO RI IRUbLddLQJ ³H[SORLWLQJ

bXJV´ (³BOL]]aUd'V IQ-GaPH CRdH RI CRQdXcW´). I bHOLHYH WKLV UHcXUVLYH ORJLc KaV VKLHOdHd

BOL]]aUd IURP ZLdHVSUHad cULWLcLVP abRXW cOaVVLI\LQJ aV VLPSOH aV PRYLQJ LQ aQ XQRUWKRdR[ Za\

aV aQ H[SORLW.
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WaOO-ZaONLQJ LV QRW VLPSO\ SUHVHQWHd aV dHYLaQW aQd PaOLcLRXV bHcaXVH LW cRXOd bH XVHd

WR cRPPLW PaOLcLRXV acWV, VXcK aV cKHaWLQJ. I XVH ³cKHaWLQJ´ KHUH aV LW LV VSHcLILcaOO\

cKaUacWHUL]Hd b\ J. BaUWRQ BRZ\HU, LQ WKaW LW LV ³WKH adYaQWaJHRXV [HPSKaVLV PLQH] dLVWRUWLRQ RI

SHUcHLYHd UHaOLW\´ (47). WKLOH aWWHPSWLQJ WR caWaORJ WKH dLIIHUHQW Za\V WKaW SOa\HUV dHILQH aQd

XQdHUVWaQd cKHaWLQJ, MLa CRQVaOYR IRXQd WKaW VRPH SOa\HUV bHOLHYHd WKaW WKLV dLVWRUWLRQ RI

UHaOLW\ cRXOd RQO\ bH cRQVLdHUHd cKHaWLQJ LI LW QHJaWLYHO\ LPSacWHd WKH H[SHULHQcH RI aQRWKHU

KXPaQ bHLQJ, aUJXLQJ WKaW, ³\RX caQ¶W cKHaW a GaPHCXbH, \RX caQ RQO\ cKHaW aQRWKHU SOa\HU´

(91). TKHUH aUH cHUWaLQO\ LQVWaQcHV LQ ZKLcK ZaOO-ZaONLQJ cRXOd PHHW WKLV dHILQLWLRQ RI

adYaQWaJHRXV cKHaWLQJ²SOa\HUV Pa\ XVH LW WR HYadH HQHP\ SOa\HUV, RU WR bHaW WKHLU aOOLHV WR a

JRaO. BXW RQH caQQRW aUJXH WKaW a SOa\HU WUaYHOLQJ WR aQ LVROaWHd, XQILQLVKHd, JOLWcK-ULddHQ

PRXQWaLQWRS SURYLdHV WKHP ZLWK a PaWHULaO adYaQWaJH RYHU aQRWKHU SOa\HU²LI aQ\WKLQJ, LW Pa\

bH cKaUacWHUL]Hd aV a dLVadYaQWaJH, aV H[SORUHUV ULVN ³ORVLQJ´ WKH JaPH IRUHYHU WKURXJK

SHUPaQHQW baQLVKPHQW. IQVWHad, I bHOLHYH WKaW ZaOO-ZaONLQJ LV SURKLbLWHd bHcaXVH dHYLaQcH LWVHOI

LV a WKUHaW WR WKH QRUPaWLYH YaOXHV WoW¶V dHYHORSHUV KaYH LQVWLOOHd LQ WKHLU JaPH, YaOXHV OLNH WKH

VaQcWLW\ RI SULYaWH SURSHUW\, WKH cULPLQaOLW\ RI WUHVSaVVLQJ, aQd WKH LPSRUWaQcH RI dHIHQdLQJ

LQWHOOHcWXaO SURSHUW\ IURP cRS\ULJKW LQIULQJHPHQW²cRQcHSWV WKaW bROVWHU ZKaWHYHU LQYLVLbOH VWHSV

BOL]]aUd Pa\ WaNH WR LQVXUH WKHLU cRQWLQXHd ILQaQcLaO, OHJaO, aQd SROLWLcaO dRPLQaQcH RYHU WKHLU

JaPH aQd LWV SOa\HUV. B\ PaNLQJ WKH JaPH¶V LQYLVLbOH V\VWHPV RI JRYHUQaQcH (PRUH) YLVLbOH WR

WKH SOa\HUbaVH, ZaOO-ZaONHUV NQRcN WKH ZRUOd RXW RI aOLJQPHQW, H[SRVLQJ WKH IacW WKaW LWV OLQHV

aQd SaWKZa\V aUH QRW ³VLPSO\ JLYHQ´ RU LQHYLWabOH, bXW aUH PHUHO\ WKH UHVXOW RI ³VWUaLJKW

WHQdHQcLHV´ (AKPHd, Queer Phenomenology 91).

WKHQ \RX cRPbLQH WKLV aPbLJXLW\ ZLWK WKH IacW WKaW aQ\ SaWcKHV WKaW aOWHU SOa\HU

PRYHPHQW PHcKaQLcV QHYHU H[SOLcLWO\ VWaWH ZKLcK HOHPHQWV WKH\ aUH aOWHULQJ aQd/RU UHPRYLQJ, LW
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LV QRW aOZa\V SRVVLbOH IRU SOa\HUV WR dHWHUPLQH ZKHWKHU WKH\ aUH bUHaNLQJ WKH UXOHV. TKLV ³ZLJJOH

URRP,´ bRWK LQ WKH PHcKaQLcV WKaW cRPSULVH WKH SOa\HU cKaUacWHU¶V caSacLW\ IRU PRYHPHQW, aQd

WKH OHJaOLW\ RI dHYLaQW PRYHPHQW WR bHJLQ ZLWK, KaV cUHaWHd a SHUSHWXaOO\ dLVRULHQWLQJ HIIHcW IRU

WKRVH ZKR H[SHULPHQW ZLWK WKH JaPH HQYLURQPHQW. AQd \HW, WKHUH LV LPPHQVH SOHaVXUH WR bH

IRXQd LQ WKLV VWaWH RI XQcHUWaLQW\. FXUWKHULQJ LaXUHQ BHUOaQW aQd MLcKaHO WaUQHU¶V cOaLP WKaW WKH

TXHHU ZRUOd LV IXOO RI ³LQcRPPHQVXUaWH JHRJUaSKLHV´ (Queer Phenomenology 198), AKPHd

LQVLVWV WKaW bHcaXVH WKH QRUPaWLYH dLPHQVLRQ ³VKaSHV WKH cRQWRXUV RI LQKabLWabOH RU OLYabOH VSacH

. . . TXHHU PRPHQWV, ZKHUH WKLQJV cRPH RXW RI OLQH, aUH IOHHWLQJ. OXU UHVSRQVH QHHd QRW bH WR

VHaUcK IRU SHUPaQHQcH bXW WR OLVWHQ WR WKH VRXQd RI WKH µZKaW¶ WKaW IOHHWV. TKH µZKaW¶ WKaW IOHHWV LV

WKH YHU\ SRLQW RI dLVRULHQWaWLRQ´ (³OULHQWaWLRQV´ 565). B\ QHYHU NQRZLQJ ZKaW LV SRVVLbOH IRU WKH

SOa\HU cKaUacWHU WR UHacK, dR, aOWHU, RU H[SHULHQcH LQ WoW, ZaOO-ZaONLQJ SOa\HUV Pa\

cRQWLQXRXVO\ H[SHULPHQW aQd aWWHPSW WR ILQd QHZ, ZRQN\ aQJOHV QRW \HW VWUaLJKWHQHd b\ WKH

SRZHUV WKaW bH, HYHQ ZKLOH NQRZLQJ WKaW WKHLU abLOLW\ WR UHacK WKHVH aQJOHV LV IOHHWLQJ, aV IRUJLQJ

aQ RbOLTXH SaWK Pa\ dUaZ BOL]]aUd¶V aWWHQWLRQ WR WKaW ZKLcK UHPaLQV RXW RI OLQH, SXWWLQJ WKHVH

SaWKV aW ULVN RI bHLQJ VWUaLJKWHQHd aV VRRQ aV WKH\ KaYH bHHQ dLVcRYHUHd. BHcaXVH BOL]]aUd KaV

WKH abLOLW\ WR TXLcNO\ aQd LQYLVLbO\ PaNH cKaQJHV WR WKH JaPH ZLWKRXW IRUcLQJ SOa\HUV WR ORJ RXW

RU UHVWaUW WKHLU cOLHQWV (a SUacWLcH NQRZQ aV ³KRWIL[LQJ´), WKH WLPH bHWZHHQ dLVcRYHULQJ a QRYHO

SaWK RU PHcKaQLc aQd LWV bHLQJ SaWcKHd RXW RI H[LVWHQcH LV VRPHWLPHV a PaWWHU RI PLQXWHV.

A SULPH H[aPSOH RI bRWK WKH SURKLbLWLRQ RI ZaOO-ZaONLQJ aQd WKH LQVcUXWabLOLW\ RI

BOL]]aUd¶V HYHUcKaQJLQJ dLVcLSOLQaU\ SUacWLcHV LV WKH KLJKO\ cRQWURYHUVLaO, aQd QRZ

bHOLHYHd-WR-bH LPSRVVLbOH, IHaW RI YLVLWLQJ ³GM IVOaQd.´ SLQcH WoW¶V LQcHSWLRQ, BOL]]aUd KaV

HPSOR\Hd LQ-JaPH cXVWRPHU VHUYLcH UHSUHVHQWaWLYHV NQRZQ aV GaPH MaVWHUV²WKH ³GM¶V´ RI

GM IVOaQd²ZKR aUH UHVSRQVLbOH IRU HYHU\WKLQJ IURP addUHVVLQJ bXJV WR UHVWRULQJ ORVW RU VWROHQ
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LWHPV WR LQYHVWLJaWLQJ aQd adMXdLcaWLQJ SOa\HU LQIUacWLRQV. FRU PaQ\ \HaUV, ZKHQHYHU a GM

HQWHUHd WKH JaPH aV a SK\VLcaO HQWLW\ (aQ LQcUHaVLQJO\ UaUH SKHQRPHQRQ [XaQdaPHUH]), WKH\ dLd

VR YLa GM IVOaQd, a P\VWHULRXV SaWcK RI OaQd RII WKH cRaVW RI WoW¶V ZHVWHUQ cRQWLQHQW, VR IaU RXW

WR VHa WKaW aQ\ SOa\HU ZKR aWWHPSWHd WR VZLP WKHUH ZRXOd dURZQ ORQJ bHIRUH UHacKLQJ LWV VKRUHV.

OI cRXUVH, LQWUHSLd ZaOO-ZaONHUV, aUPHd ZLWK LWHPV WKaW WHPSRUaULO\ LQcUHaVHd WKHLU VZLPPLQJ

VSHHd, VRRQ dLVcRYHUHd LW ZaV SRVVLbOH WR RXWVZLP WKH JaPH¶V dURZQLQJ PHcKaQLc, aQd PaQaJHd

WR accHVV WKH LVOaQd ZLWKRXW d\LQJ.

FLJXUH 4. ³TKH SULVRQ RI GM IVOaQd.´ BOL]]aUd EQWHUWaLQPHQW, 2022. AXWKRU¶V VcUHHQVKRW.

TKHUH LV QRW PXcK RI QRWH RQ GM IVOaQd, bHLQJ WKaW LW¶V PHUHO\ a SOacH WR VWRUH BOL]]aUd

HPSOR\HH¶V YLUWXaO bRdLHV RXW RI SOa\HU¶V SU\LQJ H\HV, aVLdH IURP LWV LQWHUURJaWLRQ URRP. LRcaWHd

bHQHaWK WKH cHQWHU RI WKH LVOaQd aQd RQO\ accHVVLbOH WKURXJK (KacNHd) WHOHSRUWaWLRQ PHWKRdV RU b\

VLWWLQJ LQ a WULcN cKaLU, WKLV URRP ORRNV MaUULQJO\ XQOLNH aQ\WKLQJ HOVH LQ WKH JaPH. TKH SOa\HU

cKaUacWHU LV VXUURXQdHd b\ IRXU ZKLWH JULdV WKaW VHHP WR VWUHWcK XS LQWR LQILQLW\ (aQd SHUKaSV WKH\

dR). TKH URRP LV cRPSOHWHO\ HPSW\ VaYH IRU a VLQJOH cKaLU (VHH ILJ. 4), aQd VLWWLQJ LQ WKLV cKaLU
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ORcNV WKH SOa\HU cKaUacWHU¶V bRd\ LQ SOacH²RQcH \RX VLW, \RX caQ QHYHU JHW XS aJaLQ XQOHVV \RX

aUH PRYHd b\ a GM, dLH, RU PaQaJH WR WHOHSRUW aZa\ ZLWK WKH aLd RI IULHQdV.

TKURXJKRXW WKH cRXUVH RI P\ WLPH LQ WoW, I KaYH KHaUd cRXQWOHVV VWRULHV abRXW WKLV URRP

aQd ZKaW XVHd WR KaSSHQ LQ LW. SRPH SOa\HUV, ZKRVH QaPHV I KaYH ORQJ IRUJRWWHQ, LQVLVWHd WKaW

WKH\ Kad bHHQ bURXJKW WKHUH b\ a GM ZKR LQWHUURJaWHd WKHP abRXW WKHLU PLVdHHdV ZKLOH ORRPLQJ

RYHU WKHLU IUR]HQ bRd\. I KaYH bHHQ XQabOH WR dHWHUPLQH KRZ IUHTXHQWO\ WKLV KaSSHQHd, ZKHWKHU

WKLV SUacWLcH ZaV WKH SUHIHUUHd cRPSaQ\ SROLc\, RU ZKHWKHU LW ZaV MXVW VRPHWKLQJ a IHZ URJXH

GMV dLd IRU NLcNV. RHJaUdOHVV, WKHVH VWRULHV ZHUH IaPLOLaU WR MXVW abRXW HYHU\RQH ZKR SOa\Hd

WoW, aV ZaV WKH NQRZOHdJH WKaW, LI SOa\HUV PaQaJHd WR JHW WR GM IVOaQd XQdHWHcWHd, WKH\ cRXOd

VHH WKLV P\WKLcaO URRP IRU WKHPVHOYHV. OI cRXUVH, WKHUH¶V aOZa\V a cKaQcH \RX cRXOd JHW caXJKW.

WKaW, SOa\HUV PLJKW ZRQdHU, KaSSHQV WKHQ?

AVLdH IURP BOL]]aUd¶V SXbOLcO\ aYaLOabOH CRdH RI CRQdXcW, WKH VSHcLILcV RI WoW¶V

bHKaYLRUaO SROLcLHV (LQcOXdLQJ GM SURWRcRO aQd UHcRPPHQdHd SXQLVKPHQWV) aUH OaUJHO\

XQNQRZQ. TKH V\VWHPV, UXOHV, aQd SUacWLcHV WKaW cRPSULVH BOL]]aUd¶V dLVcLSOLQaU\ SRZHU, aQd aV I

KaYH dHPRQVWUaWHd, LWV baVLc HQYLURQPHQW aQd PRYHPHQW PHcKaQLcV, aUH YHU\ caUHIXOO\

cRQcHaOHd. AV a UHVHaUcKHU, WKHUH LV RQO\ VR PXcK WKaW I caQ dHULYH IURP LQYLVLbOH, IOXcWXaWLQJ

UXOHVHWV aORQH. HRZHYHU, LQ WKH caVH RI BOL]]aUd¶V VXUYHLOOaQcH PHWKRdV, I bHOLHYH LW Pa\ PaWWHU

OHVV ZKaW WKH JaPH¶V cRdH acWXaOO\ dRHV WKaQ ZKaW WKH SOa\HUV bHOLHYH LW caQ dR, aQd ZKHWKHU,

KRZ, aQd ZKHUH WKHLU aVVXPSWLRQV aUH adRSWHd RU cKaOOHQJHd b\ WKH cRPPXQLW\. TKH cRdH aQd

PHcKaQLcV RI a JaPH aUH QRW PHUHO\ cRQcHaOHd, WKH\ aUH, aV CRQVaOYR aUJXHV, UHOaWLYHO\ VWaWLc aQd

IL[Hd ZKHQ cRPSaUHd WR WKH ³HaVLHU WR cKaQJH, aPHQd, XSdaWH, RU UHWUacW´ QRUPV cRPPXQLcaWHd

b\ a JaPH¶V SaUaWH[W aQd dLVcRXUVH (21). TKH SaUaWH[W SURdXcHd b\ BOL]]aUd LV LQ cRQVWaQW

cRQYHUVaWLRQ ZLWK WKH SaUaWH[W SURdXcHd b\ WoW¶V SOa\HUV aQd IaQV, ZKHWKHU LW bH WKURXJK SaWcK
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QRWHV, IRUXP SRVWV, IaQ cRQYHQWLRQV, OHaNHd PHPRV, VKaUHKROdHU caOOV, RU SUHVV UHOHaVHV. BHcaXVH

WKHVH RIILcLaO aQd XQRIILcLaO dLVcRXUVHV aUH HQdOHVVO\ UH-LQIRUPLQJ HacK RWKHU, LW caQ bH dLIILcXOW WR

IROORZ aQ LdHa bacN WR LWV RULJLQ SRLQW aQd dHWHUPLQH LWV YHUacLW\. HRZHYHU, I PaLQWaLQ WKaW ZKHQ

cULWLTXLQJ V\VWHPV WKaW dHULYH WKHLU SRZHU IURP WKHLU LQYLVLbLOLW\, WKHUH LV PXcK WR OHaUQ b\ Sa\LQJ

cORVH aWWHQWLRQ WR WKRVH HOHPHQWV aOORZHd (RU IRUcHd, LQ WKH caVH RI WKH SOa\HUbaVH) WR UHPaLQ

YLVLbOH. IW LV aOVR ZRUWK cRQVLdHULQJ KRZ WKLV VHOHcWLYH YLVLbLOLW\ Pa\ KaYH VKaSHd SOa\HUV¶

UHOaWLRQVKLS QRW RQO\ ZLWK WoW, bXW ZLWK WKH cRPPXQLWLHV WKH\ cUHaWHd aURXQd LW. FRU \HaUV,

SOa\HUV KaYH dLVVHPLQaWHd UHSRUWV RI YLUWXaO cULPH aQd SXQLVKPHQW aPRQJVW HacK RWKHU aV (RIWHQ

cRQWUadLcWRU\) UXPRUV, aQd WKHVH KaYH RccaVLRQaOO\ OHd WR SaUaQRLd aQd LQaccXUaWH aVVXPSWLRQV

abRXW BOL]]aUd¶V abLOLW\ WR PRQLWRU SOa\HUV aQd caWcK WUaQVJUHVVLRQV LQ UHaO WLPH (La[).

TKH WUXWK LV WKaW, HYHQ QRZ, QR RQH NQRZV H[acWO\ KRZ dHYLaQW H[SORUaWLRQ LV dHWHcWHd.

WH caQ, KRZHYHU, WaNH a IHZ IacWV IRU JUaQWHd: ILUVW, WKaW RII-OLPLWV ]RQHV H[LVW, aQd SOa\HUV aUH

JHQHUaOO\ LQ cRQVHQVXV abRXW ZKLcK ]RQHV TXaOLI\ aV RII-OLPLWV. SHcRQd, WKaW H[SORUHUV caQ bH

UHSRUWHd b\ aQ\ SOa\HU ZKR ZLWQHVVHV WKHLU acWLYLW\, aQd WKaW WKHVH UHSRUWV Pa\ UHVXOW LQ WKHLU

SXQLVKPHQW. TKLUd, WKaW BOL]]aUd KaV VRPH Za\ RI NQRZLQJ ZKHWKHU a SOa\HU LV VRPHZKHUH WKH\

VKRXOd QRW bH, ZKHWKHU LW¶V b\ KaSSHQVWaQcH (VXcK aV a SOa\HU XQZLWWLQJO\ UXQQLQJ b\ aQ LQYLVLbOH

GM), RU WKURXJK VRPH NLQd RI aXWRPaWHd VXUYHLOOaQcH V\VWHP, WKH dHWaLOV RI ZKLcK aUH aOPRVW

cRPSOHWHO\ XQNQRZQ WR WKH SOa\HU cRPPXQLW\ (³WaUdHQ [VRIWZaUH]´).

TKLV MX[WaSRVLWLRQ RI aQ LQYLVLbOH (aQd WKHUHIRUH XQNQRZabOH) dLVcLSOLQaU\ IRUcH aQd a

SHUSHWXaOO\ YLVLbOH VXbMHcW caOOV WR PLQd MLcKHO FRXcaXOW¶V SULQcLSOH RI ³cRPSXOVRU\ YLVLbLOLW\,´

LQ ZKLcK WKH IacW WKaW WKH VXbMHcW LV aOZa\V abOH WR bH VHHQ, HYHQ ZKHQ WKH\ aUH QRW VHHQ, LV ZKaW

VXVWaLQV WKHLU VXbMXJaWLRQ (Discipline and Punish 187). OQH cRXOd QRW aVN IRU a PRUH cOHaU-cXW

LPSOHPHQWaWLRQ RI a SaQRSWLcRQ WKaQ WKLV, aQ HQWLUH ZRUOd aUWLILcLaOO\ cRQVWUXcWHd LQ RUdHU WR
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WHacK SOa\HUV WKaW WKH\ aUH aOZa\V, SRVVLbO\, bHLQJ ZaWcKHd, HLWKHU b\ RWKHU SOa\HUV, BOL]]aUd

HPSOR\HHV, RU VXUYHLOOaQcH VRIWZaUH. IQ RQH RI WKH PRVW bHZLOdHULQJ H[aPSOHV RI WKLV dHOLbHUaWH

aPbLJXLW\, SOa\HUV ZKR HQWHU RII-OLPLWV aUHaV UHcHLYH a ³dHbXII´ (RU a WHPSRUaU\ LQMXU\, W\SLcaOO\

LQ WKH IRUP RI a cXUVH RU dLVHaVH WKaW VaSV WKH SOa\HU¶V KHaOWK aQd/RU SRZHU) HQWLWOHd, ³NR MaQ¶V

LaQd.´ MRXVLQJ RYHU WKH dHbXII UHYHaOV WKH WH[W, ³YRX aUH ZKHUH \RX VKRXOd QRW bH«´ aQd WKH

SOa\HU LV LQVWaQWO\ WHOHSRUWHd WR aQ aSSURYHd ORcaWLRQ. TKH H[LVWHQcH RI WKLV dHbXII LV YHULILabOH,

aOWKRXJK PRVW VcUHHQVKRWV KaYH VLQcH VXccXPbHd WR daWa URW aQd caQ QR ORQJHU bH IRXQd. I KaYH

aOVR YHULILHd WKH IacW WKaW LW VHHPV WR aXWRPaWLcaOO\ aSSHaU WKH PRPHQW a SOa\HU HQWHUV a VSHcLILc

]RQH. HRZHYHU, ³NR MaQ¶V LaQd´ LV QRW XQLYHUVaOO\ aSSOLHd, aQd PaQ\ RII-OLPLWV ]RQHV dR QRW

aSSHaU WR WULJJHU LW aW aOO²aW OHaVW QRW LQ a Za\ WKaW LV YLVLbOH WR WKH SOa\HU. MRUH LPSRUWaQWO\,

WKHUH aUH cRQIOLcWLQJ UHSRUWV abRXW ZKHWKHU WKH dHbXII aOVR QRWLILHV BOL]]aUd WKaW a SOa\HU KaV

bURNHQ a UXOH aQd LV HOLJLbOH IRU SXQLVKPHQW, ZLWK VRPH SOa\HUV LQVLVWLQJ WKaW ³NR MaQ¶V LaQd´ LV

SURRI WKaW BOL]]aUd KaV LQVWaOOHd aXWR-UHSRUWLQJ VXUYHLOOaQcH WUaSV, ZKLOH RWKHUV bHOLHYH LW LV MXVW a

dHWHUUHQW WacWLc, a UHPLQdHU WKaW HYHQ LI BOL]]aUd LV QRW ZaWcKLQJ WKH SOa\HU aW WKLV PRPHQW, WKH

SOa\HU¶V acWLRQV aUH aOZa\V, dHOLbHUaWHO\, YLVLbOH.

TLPH LV MRQH\, FULHQG

AV LQ PaQ\ JaPHV, WoW SOa\HU cKaUacWHUV HQWHU WKH ZRUOd ZLWK YLUWXaOO\ QRWKLQJ, aQd aUH

aVNHd WR cRPSOHWH a VHULHV RI WaVNV LQ RUdHU WR JaLQ accHVV WR QHZ LWHPV aQd abLOLWLHV. AW LWV PRVW

baVLc, PHcKaQLcaO OHYHO, ³SURJUHVVLRQ´ LV UHSUHVHQWHd b\ WKH Za\ WKH JaPH TXaQWLILHV a SOa\HU

cKaUacWHU¶V RYHUaOO SRZHU (RU ³OHYHO´), VWUHQJWK, UHSXWaWLRQ, ZHaOWK, aQd UROH ZLWKLQ WKH JaPH¶V

RQJRLQJ QaUUaWLYH. EYHU\ HOHPHQW RI RQH¶V cKaUacWHU LV PHaVXUHd aQd OabHOHd b\ a QXPbHU,

VRPHWLPHV YLVXaOO\ UHSUHVHQWHd aV bORcNV RI cRORU VORZO\ ILOOLQJ a SURJUHVV baU aORQJ WKH bRWWRP

RI WKH VcUHHQ.
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TKH SULPaU\ JRaO RI WoW, LQ aV PXcK aV aQ RSHQ, PaVVLYHO\ SRSXOaWHd ZRUOd caQ KaYH a

SULPaU\ JRaO, LV WR acKLHYH ³Pa[ OHYHO,´ RU WKH SRLQW ZKHUH a SOa\HU cKaUacWHU¶V H[SHULHQcH baU

dLVaSSHaUV aQd WKH\ caQQRW bHcRPH aQ\PRUH LQQaWHO\ SRZHUIXO ZLWKRXW WKH HQKaQcLQJ HIIHcWV RI

ZHaSRQV aQd JHaU. HRZHYHU, WKH JaPH dRHV QRW HQd RQcH a cKaUacWHU UHacKHV Pa[ OHYHO, QRU dRHV

SOa\ VKLIW aZa\ IURP WKH SULPaU\ JRaO RI SURJUHVVLRQ. IQVWHad, LW HQWHUV a QHZ SHULRd, NQRZQ aV

WKH ³HQdJaPH,´ LQ ZKLcK SOa\HUV KaYH WKH RSSRUWXQLW\ WR WaNH SaUW LQ a VHULHV RI ³UaLdV,´ RU OaUJH,

dLIILcXOW cROOHcWLRQV RI SOa\HU-YHUVXV-HQYLURQPHQW (PVE) cRPbaW cKaOOHQJHV WKaW UHZaUd VRPH RI

WKH bHVW LWHPV aQd JHaU LQ WKH JaPH. GXLOdV WKaW aUH RQ WKH cXWWLQJ HdJH RI WKLV cRQWHQW SHUIRUP

ZKaW LV UHIHUUHd WR aV ³SURJUHVVLRQ UaLdLQJ,´ LQ ZKLcK WKH\ aWWHPSW WR bH RQH RI, LI QRW WKH ILUVW,

JURXSV LQ WKH ZRUOd WR NLOO a SaUWLcXOaU UaLd bRVV.

IQ KLV HVVa\, ³CRUSRUaWH IdHRORJ\ LQ WRUOd RI WaUcUaIW,´ ScRWW RHWWbHUJ aUJXHV WKaW WoW

LV QRW RQO\ a JaPH, bXW a VLPXOaWLRQ WKaW WUaLQV SOa\HUV WR bHcRPH ³JRRd cRUSRUaWH cLWL]HQV,´

YaORUL]LQJ cHUWaLQ W\SHV RI ZRUN aQd RIIHULQJ ³a caSLWaOLVW IaLU\WaOH LQ ZKLcK

aQ\RQH ZKR ZRUNV KaUd aQd VWULYHV HQRXJK caQ ULVH WKURXJK VRcLHW\¶V UaQNV

aQd acTXLUH JUHaW ZHaOWK´ (20). IQdHHd, WKH OHYHOLQJ SURcHVV caQ HaVLO\ bH UHad aV a UHJLPHQWHd

WUaLQLQJ SURJUaP (SOaXVLbO\ PRdHOHd, aV RHWWbHUJ aUJXHV, RQ UHaO ZRUOd HdXcaWLRQaO V\VWHPV [25])

WKaW WHacKHV SOa\HUV QRW MXVW WKH VNLOOV aQd abLOLWLHV UHTXLUHd IRU a VXccHVVIXO UaLd, bXW cRQVLVWHQWO\

UHLQIRUcHV WKH IacW WKaW UaLdLQJ aQd, I ZRXOd aUJXH, SURJUHVVLRQ, LV WKH SULPaU\, LI QRW RQO\,

legitimate RccXSaWLRQ IRU a Pa[ OHYHO cKaUacWHU. HRZHYHU, LQ WKH HaUO\ \HaUV RI WKH JaPH, WKH YaVW

PaMRULW\ RI WKH SOa\HU baVH dLd QRW KaYH WKH RSSRUWXQLW\ WR VHH UaLd cRQWHQW aW aOO, aQd LW LV

UHSRUWHd WKaW b\ WKH WLPH WKaW WoW¶V ILUVW H[SaQVLRQ ZaV UHOHaVHd, OHVV WKaQ a WKRXVaQd SOa\HUV

Kad HYHU NLOOHd WKH JaPH¶V WKHQ-KLJKHVW OHYHO UaLd bRVV (CsOO). TKLV LV, LQ SaUW, dXH WR LWV H[WUHPH

dLIILcXOW\, bXW WKH OaUJHVW RbVWacOH WR SURJUHVVLRQ UaLdLQJ LV QRW a SOa\HU¶V LQdLYLdXaO VNLOO OHYHO²LW
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LV WKH IacW WKaW YaQLOOa UaLdLQJ UHTXLUHd aV PXcK aV a WZHQW\ RU WKLUW\ KRXU a ZHHN cRPPLWPHQW,

VRPHWKLQJ SHUSHWXaOO\ RXW RI UHacK IRU WKRVH ZLWKRXW WKH ILQaQcLaO aQd dRPHVWLc VXSSRUW

QHcHVVaU\ IRU VLJQLILcaQW OHLVXUH WLPH.

WKLOH WoW SRVLWLRQV LWVHOI aV a JaPH LQ ZKLcK QRQ-UaLdLQJ cKaUacWHUV KaYH a QXPbHU RI

aOWHUQaWLYH HQdJaPH acWLYLWLHV WR cRPSOHWH, VXcK aV ILJKWLQJ LQ SOa\HU-YHUVXV-SOa\HU (PVP)

VcHQaULRV, HaUQLQJ JROd IURP (RSWLRQaO) SURIHVVLRQV VXcK aV bOacNVPLWKLQJ RU SRWLRQ PaNLQJ, RU

HYHQ MXVW IROORZLQJ WKH JaPH¶V RQJRLQJ, PXOWL\HaU VWRU\OLQH, WKHVH SOa\VW\OHV aUH LPSOLcLWO\

dHVLJQHd WR HLWKHU VXSSRUW, RU bHQHILW IURP, UaLdLQJ. FRU \HaUV, PVP dLd QRW UHZaUd LWV RZQ KLJK

OHYHO JHaU, aQd SOa\HUV ZKR IRcXVHd VROHO\ RQ PVP cRQWHQW URXWLQHO\ IRXQd WKHPVHOYHV ORVLQJ WR

aQ\ UaLdHUV ZKR VKRZHd XS WR a PaWcK LQ IXOO UaLd UHJaOLa. AQ\ aUPRU cUHaWHd WKURXJK

bOacNVPLWKLQJ SaOHd LQ cRPSaULVRQ WR WKH NLQd IRXQd LQ UaLdV, aQd WKH SURIHVVLRQ bHcaPH, aW bHVW,

a Za\ WR WHPSRUaULO\ RXWILW SOa\HU cKaUacWHUV RQO\ ZKLOH WKH\ SURJUHVVHd WKURXJK WKH OHYHOLQJ

SURcHVV. AQd ZKLOH H[SORUaWLRQ aQd cRPSOHWLQJ TXHVWV Pa\ SURYLdH aQ\WKLQJ IURP VWRU\

bUHadcUXPbV WR VXbVWaQWLaO SORW LQIRUPaWLRQ, WKH OaUJHVW aQd PRVW QaUUaWLYHO\ LPSRUWaQW VWRU\OLQHV

LQ WKH JaPH, WKRVH WKaW dHILQHd WKH WKHPH aQd VWaNHV RI HacK H[SaQVLRQ, aUH H[cOXVLYHO\ UHVROYHd

ZLWKLQ HacK H[SaQVLRQV¶ ILQaO UaLd. SR ZKLOH LW LV WUXH WKaW UaLdLQJ LV RQO\ RQH RI PaQ\ SRVVLbOH

Za\V RI VSHQdLQJ WLPH LQ WKH YLUWXaO ZRUOd RI WoW, WKRVH ZKR cKRRVH WR VWHS RXW RI WKH

SURJUHVVLRQ SLSHOLQH aUH UHSHaWHdO\ cRQIURQWHd ZLWK VcHQaULRV, JaPH PHcKaQLcV, aQd RbVWacOHV

dHVLJQHd WR dLUHcW WKHP bacN WRZaUdV QRUPaWLYH, OHJLWLPaWH SOa\: QaPHO\, WKaW ZKLcK adYaQcHV

WKH SOa\HU, aQd WKHUHIRUH WKH cRPPXQLW\, ³IRUZaUd.´

IQ aQ aWWHPSW WR HQVXUH WKaW PRUH SOa\HUV KaYH WKH abLOLW\ aQd PHaQV WR UHcHLYH WKH

SRZHUIXO LWHPV PaLQO\ IRXQd LQ UaLd cRQWHQW (RIWHQ UHIHUUHd WR aV ³HSLcV´), BOL]]aUd cUHaWHd

aOWHUQaWLYH aYHQXHV WR accHVVLQJ HQdJaPH JHaU, aQd VRRQ, SOa\HUV cRXOd HaUQ HSLcV cRPSaUabOH WR
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UaLdHUV¶ b\ cRPSOHWLQJ PVP cRQWHQW LQVWHad. SKRUWO\ aIWHU WKH PVP UHZaUd V\VWHP ZaV OaXQcKHd,

WoW¶V WKHQ-LHad CRQWHQW DHVLJQHU JHII KaSOaQ WRRN WKH VWaJH aW a cRQYHQWLRQ IRU BOL]]aUd

JaPHV aQd UHIHUUHd WR WKLV JHaU aV ³ZHOIaUH HSLcV,´ a SKUaVH WKaW ZaV VHL]Hd XSRQ b\ WKH

cRPPXQLW\ aQd UHPaLQV LQ ZLdH XVH WR WKLV da\ (PaXO 2). IW LV cXULRXV WKaW KaSOaQ XVHd WKLV

ORadHd WHUP ZKLOH VSHaNLQJ LQ aQ RIILcLaO caSacLW\ aW aQ RIILcLaO BOL]]aUd HYHQW, UHIHUULQJ WR a ORRW

V\VWHP cUHaWHd aQd OaXQcKHd b\ BOL]]aUd LWVHOI LQ RUdHU WR addUHVV ZKaW LW UHJaUdHd aV a SURbOHP

LQ WKHLU RZQ JaPH. IW LV XQcOHaU ZKHWKHU HYHU\RQH aW BOL]]aUd VKaUHd KaSOaQ¶V dLVdaLQ IRU SOa\HUV

ZKR dR QRW ³HaUQ´ WKHLU JHaU, bXW KLV UHPaUNV dLd PRUH WKaQ MXVW dLVcUHdLW WKRVH ZKR dLd QRW KaYH

WKH WLPH RU ILQaQcLaO aQd ORJLVWLcaO PHaQV WR UaLd²LQVWHad, LW caVW aOO RWKHU PHWKRdV RI SOa\,

UHJaUdOHVV RI KRZ VWUHQXRXV, aV ZLWKRXW YaOXH. PVP OaUJHO\ WaNHV SOacH LQ baWWOHJURXQdV: LVROaWHd,

WUaQVLWRU\ SOa\ VSacHV WKaW H[LVW IRU SUHdHWHUPLQHd aPRXQWV RI WLPH bHIRUH WKH\ aUH HUaVHd aW WKH

HQd RI HacK PaWcK. TKLV W\SH RI SOa\ cRXOd bH cRQWUaVWHd ZLWK UaLdLQJ aV QRW VR PXcK SURJUHVVLYH

bXW OaWHUaO²XQOLNH UaLdLQJ, WKHUH LV QR VWRU\ WR adYaQcH, QR QHZ cRQWHQW WR cRQWHQd ZLWK, QR ORQJ

WHUP cRPPLWPHQW, aQd QR QHZ JURXQd WR bUHaN. EacK WLPH a SOa\HU UH-HQWHUV a baWWOHJURXQd, WKH\

aUH PaWcKHd ZLWK a JURXS RI UaQdRPO\ VHOHcWHd SOa\HUV, WKH PaMRULW\ RI ZKRP aUH VWUaQJHUV, aQd

aQ\ QRYHOW\ IRXQd LQ VXbVHTXHQW PaWcKHV dRHV QRW cRPH IURP WKH baWWOHJURXQd HQYLURQPHQW

LWVHOI, bXW IURP WKH acWLRQV aQd dHcLVLRQV SHUIRUPHd b\ WKH SOa\HUV cXUUHQWO\, aQd WHPSRUaULO\,

SRSXOaWLQJ LW. PVP LV dLIILcXOW, d\QaPLc, aQd H[LVWV RXWVLdH RI WoW¶V OaUJHU, SORW-IRcXVHd

SURJUHVVLRQ WLPHOLQH. TKH PHVVaJH VHQW b\ KaSOaQ, aQd WKHUHIRUH BOL]]aUd, ZaV WKaW UHJaUdOHVV RI

KRZ VNLOOHd RQH bHcaPH, WKH SOa\HUV ZKR dHYRWH WLPH WR WKH HSKHPHUaO aQd IOHHWLQJ ZRUOd RI

PVP ZHUH QRW ZRUNLQJ, bXW ZaVWLQJ WLPH.

IW PXVW aOVR bH VaLd WKaW KaSOaQ¶V HPSKaVLV RQ ³HaUQHd´ UHZaUdV LV QRW PHUHO\ a UKHWRULcaO

WRRO WR LQIOXHQcH QRUPaWLYH SOa\VW\OH²LW LV WKH SROLWLcaO aQd PRUaO VcaIIROdLQJ IRU WoW¶V cRUH
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bXVLQHVV PRdHO. IQ addLWLRQ WR SXUcKaVLQJ a cRS\ RI WKH baVH JaPH aQd LWV H[SaQVLRQ SacNV, WoW

UHTXLUHV WKaW SOa\HUV Sa\ a VXbVcULSWLRQ IHH RI URXJKO\ ILIWHHQ dROOaUV a PRQWK. AV CKULVWRSKHU A.

PaXO aUJXHV WKURXJK KLV UKHWRULcaO aQaO\VLV RI WKH SKUaVH ³ZHOIaUH HSLcV,´ BOL]]aUd¶V dHcLVLRQ WR

cUHaWH addLWLRQaO aYHQXHV WKURXJK ZKLcK SOa\HUV caQ HaUQ JHaU dRHV QRW MXVW accRPPRdaWH

aOWHUQaWLYH SOa\VW\OHV, LW cUHaWHV PRUH dRcLOH bRdLHV WR accHSW WKaW UHZaUdV aUH VRPHWKLQJ WKaW caQ

RQO\ be HaUQHd, aOO ZKLOH ³aVVLPLOaW[LQJ] PRUH SOa\HUV LQWR QHYHU-HQdLQJ WUHadPLOOV WR NHHS

VXbVcULSWLRQ dROOaUV UROOLQJ´ (16). AVLdH IURP VLJQLI\LQJ a SOa\HU¶V HOLWH VWaWXV aV a SRZHUIXO aQd

cRPSHWHQW JaPHU, UaLdLQJ JHaU VHUYHV QR LQJaPH SXUSRVH bH\RQd bHWWHU HTXLSSLQJ SOa\HUV WR

PHHW WKH cKaOOHQJHV IRXQd LQ WKH next UaLd, ZKLcK ZLOO, LQ WXUQ, aZaUd bHWWHU JHaU WR VXIILcLHQWO\

HTXLS WKHP IRU WKH UaLd UHOHaVHd aIWHU WKaW, aQd VR RQ. WKHQ WKHUH LV QR HQd WR WKH HQdJaPH, WKH

ZRUN bHcRPHV LWV RZQ UHZaUd, SURYLdHd aQ\ ³ZRUN´ SHUIRUPHd aOLJQV ZLWK WKH YaOXHV aQd

H[SHcWaWLRQV RI WKH SHRSOH ZKR PadH, aQd JRYHUQ, WKH JaPHZRUOd.

IW LV, RI cRXUVH, LQ BOL]]aUd¶V ILQaQcLaO LQWHUHVW WR NHHS SOa\HUV UHWXUQLQJ WR WoW IRU aV

PaQ\ UHaO ZRUOd KRXUV aV SRVVLbOH VR WKaW WKH\ caQ cROOHcW WKH Pa[LPXP QXPbHU RI UHcXUULQJ

cKaUJHV. FaOWLQ KaUOVHQ aUJXHV WKaW WKLV SOa\HU UHWHQWLRQ LV OaUJHO\ acKLHYHd, LQ SaUW, dXH WR a

cRPbLQaWLRQ RI WoW¶s ³OR\aOW\ SURJUaPV,´ RU V\VWHPV WKaW UHZaUd cRQVLVWHQW HQJaJHPHQW ZLWK

WKH JaPH, PRWLYaWLQJ VXbVcULbHUV WR SOa\ PRUH WKaQ WKH\ RWKHUZLVH ZRXOd, aQd ³KXUdOHV,´ RU

PHaQV RI VORZLQJ SOa\HUV¶ SURJUHVV HQRXJK WKaW WKH\ dR QRW ³H[KaXVW WKH JaPH cRQWHQW´ WRR HaUO\

(5). HRZHYHU, I ZRXOd OLNH WR H[aPLQH aQ addLWLRQaO IacHW RI WKH Za\ WKHVH PHcKaQLcV

IXQcWLRQ²b\ LPSRVLQJ YaOXHV RI SURdXcWLYLW\, SURJUHVVLRQ, aQd HIILcLHQc\ RQWR WKH SOa\HU baVH

ZKLOH caUHIXOO\ UHJXOaWLQJ WKH UaWH aW ZKLcK WKH\ caQ cRPSOHWH WaVNV, WoW VKaSHV SOa\HUV¶

H[SHULHQcHV RI LQJaPH aQd UHaO ZRUOd WLPH LQ RUdHU WR OLPLW WKHLU abLOLW\ WR UHVLVW WKH V\VWHPV WKaW

SHUIRUP WKaW UHJXOaWLRQ.
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TR LOOXVWUaWH ZKaW I PHaQ b\ WKLV, I ZLOO bULHIO\ dHVcULbH WKH SURcHVV RI LQcUHaVLQJ RQH¶V

UHSXWaWLRQ ZLWK RQH RI WoW¶V QXPHURXV LQJaPH IacWLRQV, KLJKOLJKWLQJ WKH Za\V LQ ZKLcK WKH

V\VWHP UHZaUdV UHaO ZRUOd WLPH LQYHVWPHQWV, ZKLcK H[WUacW WKH Pa[LPXP aPRXQW RI SURILW IRU

BOL]]aUd, RYHU LQJaPH WLPH LQYHVWPHQWV, ZKLcK dR QRW. II a SOa\HU ZLVKHV WR UHcHLYH WKH LWHPV aQd

UHZaUdV UHVHUYHd RQO\ IRU WKRVH ZKR KaYH HaUQHd ³E[aOWHd´ OHYHO UHSXWaWLRQ ZLWK a cHUWaLQ

IacWLRQ, WKH\ PXVW ILUVW HaUQ aV PaQ\ aV WZHQW\-RQH WKRXVaQd UHSXWaWLRQ SRLQWV. TKHVH SRLQWV aUH

W\SLcaOO\ UHcHLYHd IURP HLWKHU NLOOLQJ WKH IacWLRQ¶V HQHPLHV RQH aW a WLPH, a WHdLRXV SURcHVV WKaW

UHZaUdV RQO\ a KaQdIXO RI SRLQWV SHU NLOO, RU IURP cRPSOHWLQJ dLVcUHWH WaVNV VXcK aV TXHVWV,

dXQJHRQV, RU UaLdV IRU VLJQLILcaQWO\ OaUJHU UHZaUdV. CRPSOHWLQJ a dXQJHRQ W\SLcaOO\ WaNHV

aQ\ZKHUH IURP WZHQW\ PLQXWHV WR aQ KRXU, ZKLOH NLOOLQJ HQRXJK PRbV WR HaUQ WKH HTXLYaOHQW

QXPbHU RI UHSXWaWLRQ SRLQWV cRXOd WaNH dR]HQV RI KRXUV PRUH. HRZHYHU, LQ RUdHU WR SUHYHQW

SOa\HUV IURP VLPSO\ UHSHaWLQJ a dXQJHRQ ad QaXVHXP, HaUQLQJ UHSXWaWLRQ SRLQWV WRR TXLcNO\ aQd

SRWHQWLaOO\ UHacKLQJ E[aOWHd OHYHO bHIRUH WKHLU QH[W Sa\PHQW LV dXH, WoW WKURWWOHV WKH aPRXQW RI

UHSXWaWLRQ HaUQHd aIWHU WKH ILUVW cRPSOHWHd dXQJHRQ RI WKH da\. II a SOa\HU ZaQWV WR UHcHLYH WKH

Pa[LPXP aPRXQW RI UHSXWaWLRQ SRLQWV IURP a dXQJHRQ, WKH\ aUH HQcRXUaJHd WR VWRS aIWHU WKH ILUVW

UXQ aQd ZaLW XQWLO WKH IROORZLQJ PRUQLQJ bHIRUH cRPSOHWLQJ LW aJaLQ. IQ RWKHU ZRUdV, WKH dXQJHRQ

aQd UHSXWaWLRQ UHZaUd V\VWHPV PRWLYaWH SOa\HUV WR VaYH LQJaPH WLPH RQ WHdLRXV WaVNV b\ ZRUNLQJ

PRUH HIILcLHQWO\. HRZHYHU, aV SOa\HU HIILcLHQc\ dHcUHaVHV WKH aPRXQW RI ingame WLPH LW WaNHV WR

cRPSOHWH a JLYHQ WaVN, LWV real world cRVW RQO\ LQcUHaVHV, ZLdHQLQJ WKH dLVcUHSaQc\ bHWZHHQ UHaO

ZRUOd aQd LQJaPH WLPH WR WKH SRLQW ZKHUH aQ acWLRQ WKaW WaNHV VHYHQ KRXUV RI LQJaPH WLPH

VLPXOWaQHRXVO\ WaNHV VHYHQ da\V LQ WKH UHaO ZRUOd.

EacK VXbVHTXHQW H[SaQVLRQ KaV cUHaWHd PRUH aQd PRUH JaPH HOHPHQWV JRYHUQHd b\ WKHVH

WLPH dLVcUHSaQcLHV²SOa\HUV HaUQ HYHU\WKLQJ IURP H[SHULHQcH SRLQWV WR UHSXWaWLRQ WR JROd WR HSLcV
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WKURXJK a cRPbLQaWLRQ RI JaPH PHcKaQLcV WKaW RSHUaWH accRUdLQJ WR a WLJKWO\ UHJXOaWHd VcKHdXOH.

TKH ZRUOd RI WoW LV bHcRPLQJ LQcUHaVLQJO\ SaUWLWLRQHd, aV FRXcaXOW ZRXOd Va\, ³accRUdLQJ WR aQ

abVROXWHO\ VWULcW WLPH-WabOH, XQdHU cRQVWaQW VXSHUYLVLRQ´ (Discipline and Punish 124) aQd

dHVLJQHd WR dLVcRXUaJH LI QRW RXWULJKW HUadLcaWH WKH ³PRUaO RIIHQVH´ (Discipline and Punish 154)

RI ZaVWLQJ LQJaPH WLPH b\ V\VWHPaWL]LQJ LQJaPH HIILcLHQc\ WKURXJK PHcKaQLcV WKaW RbVcXUH LWV

UHaO ZRUOd cRVW, aV BOL]]aUd¶V SURILWV aUH HQWLUHO\ dHSHQdHQW RQ H[WUacWLQJ aV PXcK UHaO ZRUOd WLPH

aV SRVVLbOH IURP WKRVH ZKR OLYH, aQd ZRUN, ZLWKLQ WKHLU YLUWXaO ZRUOd.

OXWVLdH RI WKH UHaO ZRUOd HcRQRPLcV RI SURJUHVVLRQ, WoW¶V LQIOXHQcH RYHU a SOa\HU¶V

H[SHULHQcH RI WLPH dUaPaWLcaOO\ LQIOXHQcHV WKH PHWKRdV b\ ZKLcK WKH\ dHWHUPLQH WKHLU UROH aQd

SXUSRVH LQ WKH JaPH. OQH RI WKH PRVW HIIHcWLYH aQd WLPH HIILcLHQW PHWKRdV RI OHYHOLQJ LV WR

cRPSOHWH dXQJHRQV, RU VcaOHd dRZQ YHUVLRQV RI WKH VaPH JURXS PHcKaQLcV aQd d\QaPLcV WKaW

PaNH XS a UaLd. IQ aQ aWWHPSW WR VaYH SOa\HUV WKH WLPH-cRQVXPLQJ IUXVWUaWLRQ RI ILQdLQJ RWKHU

SHRSOH WR cRPSOHWH a dXQJHRQ ZLWK, BOL]]aUd LQWURdXcHd WKH DXQJHRQ FLQdHU WRRO, a NLQd RI

PaWcKPaNLQJ VHUYLcH WKaW aXWRPaWLcaOO\ JURXSV SOa\HU cKaUacWHUV ZLWK cRPSOHPHQWaU\, RSWLPaO

aOOLHV: WKH LdHaO (QRUPaWLYH) WoW dXQJHRQ JURXS cRQWaLQV RQH WaQN, RQH KHaOHU, aQd WKUHH

daPaJH dHaOHUV (UHIHUUHd WR aV ³DPS,´ VKRUW IRU daPaJH SHU VHcRQd). AQ XQLQWHQdHd cRQVHTXHQcH

RI WKLV V\VWHP LV WKaW WKH PRUH XQcRPPRQ cOaVV UROHV, VXcK aV KHaOHUV aQd WaQNV, H[SHULHQcH PXcK

VKRUWHU TXHXH WLPHV WKaQ daPaJH dHaOHUV.

SKRUWO\ aIWHU WKH DXQJHRQ FLQdHU WRRO ZaV OaXQcKHd, LW bHcaPH cRPPRQ ZLVdRP WKaW

ZKHQ SOa\HUV cUHaWH QHZ cKaUacWHUV ZLWK WKHLU IULHQdV, VRPHRQH PXVW YROXQWHHU WR bH a WaQN LQ

RUdHU WR PaNH WKH OHYHOLQJ SURcHVV aV IaVW aV SRVVLbOH IRU WKH UHVW RI WKH JURXS. EYHQ LI a WaQN aQd

a DPS VSHQd LdHQWLcaO UHaO ZRUOd WLPH OHYHOLQJ WKHLU cKaUacWHUV, WKH DPS cKaUacWHU¶V H[SHULHQcH

RI SURJUHVVLRQ LV dUaPaWLcaOO\ VORZHU WKaQ WKHLU SHHUV¶, aQd RIIHUV IaU IHZHU RSSRUWXQLWLHV IRU
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UHZaUdV. DXQJHRQV WKHPVHOYHV caQ aOVR bH cRQVLdHUabO\ OHVV IXQ IRU a VROR DPS cKaUacWHU, aV

WKH\ Pa\ bH OHVV ZLOOLQJ WR abaQdRQ a d\VIXQcWLRQaO JURXS IRU IHaU RI QRW bHLQJ abOH WR ILQd a

QHZ RQH LQ a WLPHO\ PaQQHU. PUHPaWXUHO\ OHaYLQJ a JURXS IRXQd YLa DXQJHRQ FLQdHU caXVHV a

SOa\HU WR UHcHLYH WKH ³DXQJHRQ DHVHUWHU´ dHbXII, SUHYHQWLQJ WKHP IURP TXHXHLQJ WR ILQd aQRWKHU

JURXS IRU WKLUW\ PLQXWHV. FRU a DPS ZLWKRXW aQ LQRUdLQaWH aPRXQW RI WLPH WR VSHQd LQJaPH, WKLV

Pa\ UHVXOW LQ QRW bHLQJ abOH WR cRPSOHWH a VLQJOH dXQJHRQ LQ a JLYHQ SOa\ VHVVLRQ. MHaQZKLOH,

bHcaXVH WaQNV aQd KHaOHUV caQ ILQd QHZ JURXSV YHU\ TXLcNO\, WKH\ aUH PRUH OLNHO\ WR abaQdRQ

DPSHUV ZKR aUH VWUXJJOLQJ WR OHaUQ RU cRPSOHWH QHZ cKaOOHQJHV, aV a WKLUW\ PLQXWH dHbXII

IROORZHd b\ aQ LQVWaQWaQHRXV PaWcK ZLWK a QHZ JURXS ZLOO cRVW WKHP OHVV WLPH WKaQ ILQLVKLQJ a

dXQJHRQ ZKLOH VORZHd dRZQ b\ SOa\HUV ZKR aUH OHVV ³SURJUHVVHd´ WKaQ WKH\ aUH. POa\HUV aUH

cRQVHTXHQWO\, aQd TXLcNO\, WUaLQHd WR cUHaWH aQd OHYHO cKaUacWHUV QRW baVHd RQ KRZ PXcK WKH\

HQMR\ a JLYHQ SOa\VW\OH, RU WKHLU SUHIHUUHd UROH LQ WKH OaUJHU JaPHZRUOd, bXW UaWKHU WKHLU XWLOLW\ LQ

dXQJHRQ (aQd WKHUHIRUH UaLd) HQYLURQPHQWV.

TKH DXQJHRQ DHVHUWHU dHbXII LV MXVW RQH RI WoW¶V PaQ\ PHcKaQLcV WKaW XVH WKH WKUHaW RI

ORVW WLPH aV a PHaQV RI SUHYHQWLQJ QRQQRUPaWLYH, QRQSURJUHVVLRQ-RULHQWHd SOa\. EYHQ aVLdH IURP

WKH WLPH-baVHd baQV LVVXHd WR WKRVH ZKR H[SORUH RII-OLPLWV aUHaV, WoW LQdLUHcWO\ UHJXOaWHV WKH

RUdHU aQd UaWH aW ZKLcK SOa\HUV caQ YLVLW QHZ, SHUIHcWO\ OHJaO aQd ³RSHQ´ ]RQHV. EacK WLPH a

SOa\HU cKaUacWHU dLHV, WKHLU VSLULW LV PRYHd WR WKH cORVHVW JUaYH\aUd, ZKHUH WKH SOa\HU LV JLYHQ a

cKRLcH: WKH\ caQ HLWKHU WaNH WKH WLPH WR ZaON aOO WKH Za\ bacN WR WKHLU cRUSVH aV a JKRVW, aW ZKLcK

SRLQW WKH\ aUH aOORZHd WR UHMRLQ WKH OaQd RI WKH OLYLQJ, RU WKH\ caQ LQVWaQWO\ UHWXUQ WR OLIH ULJKW

WKHUH aW WKH JUaYH\aUd bXW VXIIHU a WHQ PLQXWH SHQaOW\ RI a VHYHQW\-ILYH SHUcHQW UHdXcWLRQ LQ

aWWULbXWHV aQd abLOLW\. II a SOa\HU dHcLdHV WR H[SHULHQcH WKH ZRUOd RXW RI RUdHU, YLVLWLQJ aUHaV WKaW

cRQWaLQ KLJKHU OHYHO HQHPLHV WKaQ WKH\ aUH cXUUHQWO\ caSabOH RI dHIHaWLQJ, WKH\ Pa\ ILQd
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WKHPVHOYHV WUaSSHd LQ a QHYHU HQdLQJ c\cOH RI d\LQJ, UXQQLQJ WR WKHLU cRUSVH, UHVXUUHcWLQJ, aQd

d\LQJ aJaLQ, XQWLO WKH\ KaYH VORZO\, SaLQVWaNLQJO\ PaQaJHd WR QaYLJaWH RXW RI WKH daQJHURXV aUHa

b\ dHJUHHV, WaNLQJ RQO\ RQH RU WZR OLYLQJ VWHSV IRU HYHU\ KXQdUHd VWHSV PadH aV a JKRVW (a

SaWWHUQ WKaW LLVbHWK KOaVWUXS UHIHUV WR aV a ³dHaWK ORRS´ [156]). TKH UHVXOW LV a V\VWHP WKaW YHU\

HIIHcWLYHO\ dLVcRXUaJHV SOa\HUV IURP aWWHPSWLQJ WR QaYLJaWH A]HURWK accRUdLQJ WR WKHLU RZQ

VcKHdXOH RU LQWHUHVW, QRUPaOL]LQJ a SOa\VW\OH WKaW adKHUHV WR WoW¶V dLUHcW PaSSLQJ RI WKH JaPH¶V

HQYLURQPHQW WR LWV SUHIHUUHd PRdHO RI OLQHaU SURJUHVVLRQ, aQd IURP ZKLcK aQ\ dHYLaWLRQ LV SaLd

IRU LQ ORVW WLPH. HRZ WKHQ PLJKW a SOa\HU UHVLVW OLQHaU SURJUHVVLRQ aQd VWHaO WKHLU WLPH bacN?

OQ NRYHPbHU 6WK, 2006, BOL]]aUd SHUPaQHQWO\ baQQHd WKH HQWLUH IRUW\-SHUVRQ UaLdLQJ

WHaP RI OYHUUaWHd, WKH RQO\ JXLOd LQ WKH UQLWHd SWaWHV WKaW Kad PaQaJHd WR cOHaU Na[[UaPaV,

WoW¶V WKHQ-KLJKHVW OHYHO UaLdLQJ cRQWHQW. OYHUUaWHd¶V IaPH, cRPbLQHd ZLWK WKH IacW WKaW WKLV

PaVV SHUPaQHQW baQ ZaV RQH RI WKH ILUVW RI LWV NLQd, HQVXUHd WKaW WKH LQcLdHQW UHcHLYHd

ZLdHVSUHad aWWHQWLRQ, QRW RQO\ RQ WKH RIILcLaO WoW IRUXPV aQd LQ-JaPH cKaW cKaQQHOV, bXW IURP

SRSXOaU JaPLQJ PHdLa (NHOVRQ). TKH JXLOd ZaV accXVHd RI XVLQJ aQ HQYLURQPHQWaO H[SORLW LQ

RUdHU WR VNLS WKH PaMRULW\ RI TKH THPSOH RI AKQ-QLUaM (AQ), a dLIILcXOW UaLd WKaW PRVW JXLOdV

VWUXJJOHd WR TXaOLI\ IRU, OHW aORQH ILQLVK, aQd WUaYHO VWUaLJKW WR LWV ILQaO bRVV, C¶WKXQ.

SRPH accRXQWV cOaLP WKaW WKH H[SORLW ZaV acKLHYHd b\ HdLWLQJ WKH JaPHZRUOd LQ RUdHU WR

dHOHWH aQ HQRUPRXV SOaWIRUP, WKHUHb\ aOORZLQJ WKH UaLdLQJ SaUW\ WR VLPSO\ dURS WKURXJK WKH

QHZO\ cUHaWHd KROH LQ WKH IORRU aQd OaQd dLUHcWO\ LQVLdH C¶WKXQ¶V XQdHUJURXQd cKaPbHU

(OPQLHW\). OWKHUV Va\ WKaW WKH JXLOd WRRN adYaQWaJH RI aQ XQILQLVKHd, KLddHQ KaOOZa\ WKaW

BOL]]aUd Kad dHcLdHd WR VcUaS aQd VHaO aZa\ UaWKHU WKaQ dHOHWH (dU\VaUW). TKH UXPRU ZaV WKaW

OYHUUaWHd Kad VRPHKRZ dLVcRYHUHd WKLV KaOOZa\ aQd UHSOacHd LWV cRQcHaOHd dRRU ZLWK a WLQ\,

HaVLO\ dLVSaWcKHd cKLcNHQ. TKH VSHcLILcV aUH XQcOHaU, bXW LW LV cHUWaLQ WKaW WKH JXLOd ZaV baQQHd
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IRU addLQJ aQ ³.PST´ ILOH, RQH RI BOL]]aUd¶V SURSULHWaU\ aUcKLYLQJ ILOH IRUPaWV XVHd IRU VWRULQJ

LQIRUPaWLRQ VXcK aV LQJaPH RbMHcWV aQd HQYLURQPHQWaO daWa, WR HacK PHPbHU¶V daWa IROdHU. WH

NQRZ WKLV bHcaXVH, LQ ZKaW ZRXOd HYHQWXaOO\ SURYH WR bH aQ aW\SLcaO UHVSRQVH IURP a baQQHd,

SXbOLc IacLQJ JXLOd, PXOWLSOH PHPbHUV RI OYHUUaWHd QRW RQO\ SXbOLcO\ cRQIHVVHd WR WKH H[SORLW,

WKH\ H[SOaLQHd KRZ WKH\ dLd LW. HHUH LV a SRVW IURP PaQWaORRQV, a JXLOd PHPbHU ZKR aYRLdHd WKH

baQ b\ QRW bHLQJ RQOLQH WKH QLJKW WKH UaLd ZaV caXJKW:

TKH SaWcK ZH XVHd ZaV caOOHd 'PaWcK 5.PST' QRW PaWcK 3, bXW QHYHUWKHOHVV WKH RXWcRPH

ZaV baVLcaOO\ WKH VaPH. WH XVHd WKLV cKHaW WZR RU WKUHH WLPHV WR PaNH WKH KHadacKH RI

C'WKXQ WUaVK JR aZa\. AQd ZH RQO\ bHJaQ XVLQJ LW aIWHU ZH Kad aOUHad\ "bHaWHQ WKH

JaPH." WKLOH PRVW RI XV ZHUH aZaUH RI WKH SRVVLbOH cRQVHTXHQcHV, ZH baVLcaOO\ Kad WR

dR LW. LHW PH H[SOaLQ . . . WLWK WKLV cKHaW, ZH cRXOd baVLcaOO\ HOLPLQaWH WKH UHSaLU bLOOV, WKH

JXHOLQJ [VLc] 4++ KRXU cOHaU, aQd acWXaOO\ KaYH WKH UHTXLUHd UaLd RQOLQH WR NLOO C'TKXQ

bHIRUH SHRSOH VWaUWHd JHWWLQJ VaQd\ aQd ORJJLQJ RXW. SR ZH KacNHd. WH ORVW. GaPH RYHU.

IW ZaV a JRRd UXQ. (NHOVRQ)

TKH UHVSRQVH LV UHPaUNabOH LQ LWV bUa]HQQHVV, aV ZHOO aV WKH IacW WKaW PaQWaORRQV aWWHPSWV

WR MXVWLI\ OYHUUaWHd¶V LOOHJaO acWLYLW\ ZKLOH VLPXOWaQHRXVO\ dHIHQdLQJ BOL]]aUd¶V dLVcLSOLQaU\

UHVSRQVH, addLQJ LQ a OaWHU SRVW WKaW ³ZH NQRZ ZH dHVHUYH LW´ (BR\HV). II ZH WaNH PaQWaORRQV aW

WKHLU ZRUd, OYHUUaWHd dLd QRW cKHaW LQ RUdHU WR accHVV LWHPV WKaW WKH\ ZHUH RWKHUZLVH LQcaSabOH RI

HaUQLQJ. AV RQH RI WKH WRS JXLOdV LQ WKH ZRUOd, WKH\ Kad WKH QHcHVVaU\ JHaU aQd VNLOO OHYHO IRU AQ,

aQd WKH\ Kad aOUHad\ NLOOHd C¶WKXQ a QXPbHU RI WLPHV²WKLV ZaV QRW aQ LQVWaQcH WKaW WKHLU SHHUV

cRXOd dLVPLVV aV aQ aWWHPSW WR JUab ³ZHOIaUH HSLcV.´ IQVWHad, WKH\ aUJXH, WKH JXLOd ZaV PHUHO\

XQZLOOLQJ WR cRPPLW WR WKH PaQ\ WHdLRXV KRXUV RI NLOOLQJ ³WUaVK,´ RU QXPHURXV bXW HaVLO\

dLVSaWcKHd HQHPLHV WKaW RIIHU OLWWOH UHZaUd. KLOOLQJ WUaVK LV RIWHQ OLNHQHd WR bXV\ ZRUN, a
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PRQRWRQRXV, UHSHWLWLYH, aQd RccaVLRQaOO\ PLQdOHVV acWLYLW\ WKaW SOa\HUV PXVW dHYRWH VHYHUaO

KRXUV WR LQ RUdHU WR UHacK WKH QH[W cKaOOHQJH. OYHUUaWHd dLd QRW H[SORLW WKH JaPH LQ RUdHU WR VWHaO

LWHPV RU JROd, bXW WLPH.

IW¶V LPSRUWaQW WR QRWH WKaW WKH UaLd PHPbHUV RI OYHUUaWHd dLd QRW ZaQW WR VSHQd less WLPH

SOa\LQJ WoW²WKH\ ZaQWHd more WLPH WR VSHQd RQ a dLIIHUHQW, QHZHU UaLd. TKH JXLOd ZaV VR

cRPPLWWHd WR SURJUHVVLRQ WKaW WKH\ bURNH WKH UXOHV WKH\ IHOW QR ORQJHU UHIOHcWHd WKH YaOXHV WKH\

ZHUH ZULWWHQ WR HQIRUcH. TKHLU dHdLcaWLRQ, NQRZOHdJH, aQd dHHS XQdHUVWaQdLQJ RI WoW¶V

WHcKQLcaO VWUXcWXUHV caOOV WR PLQd T.L. Ta\ORU¶V aQaO\VLV RI ³SRZHUJaPHUV,´ RU WKRVH SOa\HUV ZKR

aUH VR HIILcLHQW aQd VNLOOHd aW a JaPH WKaW WKHLU accRPSOLVKPHQWV RIWHQ aSSHaU WR bH WKH UHVXOW RI

cKHaWLQJ (Ta\ORU, ³PRZHU JaPHUV MXVW ZaQW WR KaYH IXQ?´ 301). WKLOH WKLV LV aQ LQVWaQcH ZKHUH

HYHQ OYHUUaWHd WKHPVHOYHV UHIHU WR WKHLU PST HdLW aV a cKHaW, WKHLU H[SOaQaWLRQ VLPXOWaQHRXVO\

UHIUaPHV WKLV VWUaWHJ\ aV WKH ORJLcaO, LQHYLWabOH cRQcOXVLRQ RI a SURJUHVVLRQ V\VWHP WKaW UHTXLUHV

SRZHUJaPHUV dHPRQVWUaWH aV PXcK HIILcLHQc\ aQd PaVWHU\ RYHU WKH cRQWHQW aV SRVVLbOH LQ RUdHU

WR PRYH RQ. OYHUUaWHd¶V LQVLVWHQcH WKaW WKH\ ³Kad QR cKRLcH´ aQd WKaW WKH\ ³RQO\ bHJaQ XVLQJ

[WKH cKHaW] aIWHU [WKH\] Kad µbHaWHQ WKH JaPH¶´ aUH HaVLO\ LQWHUSUHWHd aV aSSHaOV QRW RQO\ WR

BOL]]aUd, bXW WR WKH SOa\HUV ZKR ORRNHd WR WKH JXLOd aV RQH RI WKH WoW cRPPXQLW\¶V SULPaU\

LQVWUXPHQWV RI SURJUHVVLRQ, a VRXUcH RI YLcaULRXV H[SHULHQcH IRU WKRVH ZKR cRXOd QRW, aQd Pa\

QHYHU, accHVV AQ WKHPVHOYHV. AV WKH RQO\ JXLOd LQ WKH UQLWHd SWaWHV WR VXccHVVIXOO\ bHaW aOO RI

WoW¶V aYaLOabOH UaLdV, WKXV aUJXabO\ UHacKLQJ WKH (WHPSRUaU\) HQd RI WKH JaPH, WKHUH ZaV

QRZKHUH OHIW IRU OYHUUaWHd WR SURJUHVV to. WLWK QRWKLQJ aKHad RI WKHP, WKH JXLOd IHOW WKH\ Kad

HaUQHd WKH ULJKW WR cRQWLQXH b\ dRXbOLQJ bacN aQd UHVWUXcWXULQJ WKH SK\VLcaO HQYLURQPHQW RI AQ

VR WKaW LWV VSacH cRXOd bH QaYLJaWHd LQ WKH VaPH QRQOLQHaU PaQQHU WKURXJK ZKLcK WKH JXLOd ZaV

SURJUHVVLQJ aORQJ WKH JaPH¶V LQWHQdHd WLPHOLQH²QaPHO\, a URXWH WKaW dLVUXSWHd WKH LPSRVHd

42



VHTXHQcH aQd SacH RI HYHQWV LQ IaYRU RI RQH WKaW bHWWHU UHIOHcWHd WKHLU VXbMHcWLYH H[SHULHQcH, aQd

SHUVRQaO dHILQLWLRQ RI ³SURJUHVVLRQ.´ JXVW aV WKH Za\ WKaW JaPH SXQLVKHV QRQOLQHaU H[SORUaWLRQ b\

UHSHaWHdO\ NLOOLQJ aQd VORZLQJ WKH H[SORUHU¶V SOa\HU cKaUacWHU¶V PRYHPHQW WKURXJK VSacH,

BOL]]aUd¶V UHVSRQVH WR WKLV dHYLaWLRQ QRW RQO\ VHUYHd WR UHVWRUH WKHLU SRVLWLRQ aV WKH UXOLQJ

aXWKRULW\ aQd aUcKLWHcW RI WKH JaPHZRUOd, LW UHLQIRUcHd WKH cRPPXQLW\¶V XQdHUVWaQdLQJ RI SOa\HU

SURJUHVVLRQ aV VRPHWKLQJ H[cOXVLYHO\ dHWHUPLQHd b\ WKH cRPSaQ\, aQd QRW WKH SRZHUJaPHU¶V,

QRUPV.

TKH SHFRQG :RUOG

I ZRXOd OLNH WR WXUQ QRZ WR WKH IRUPaO Za\V WKaW WLPH LV H[SHULHQcHd LQ WoW¶V

JaPHZRUOd, aV ZHOO aV WKH VSHcLILc PHcKaQLcV WKaW IacLOLWaWH WKHVH H[SHULHQcHV. SaYH IRU WKH

RccaVLRQaO SOaQQHd VHUYHU PaLQWHQaQcH RU XQH[SHcWHd, bXW W\SLcaOO\ bULHI, RXWaJHV, WKH ZRUOd RI

WoW KaV bHHQ RQOLQH aQd accHVVLbOH WR SOa\HUV WZHQW\-IRXU KRXUV a da\, VHYHQ da\V a ZHHN, VLQcH

NRYHPbHU 2004. AV KaV bHcRPH a VWaSOH RI MMORPGV, WoW HPSOR\V a da\-QLJKW c\cOH WKaW

ORRVHO\ PaWcKHV WKH UHaO ZRUOd cRXQWHUSaUW RI HacK VHUYHU¶V ORcaO WLPH]RQH. OQ A]HURWK, WKH VXQ

ULVHV aW H[acWO\ 5:30 AM HYHU\ PRUQLQJ, aQd VHWV aW 9:00 PM HYHU\ QLJKW. TKH QLJKW VN\ LV

VLJQLILcaQWO\ bULJKWHU QRZ WKaQ LW ZaV aW WKH JaPH¶V OaXQcK, LQ SaUW dXH WR cRPSOaLQWV IURP

SOa\HUV ZKR ZHUH RQO\ abOH WR ORJ RQ aIWHU ZRUN aQd UHaO ZRUOd RbOLJaWLRQV Kad bHHQ cRPSOHWHd,

aQd Kad WKHUHIRUH RQO\ H[SHULHQcHd A]HURWK LQ WRWaO daUNQHVV (MRUPXJaQdU). TKH SOaQHW¶V ZHaWKHU,

ZKLcK LQcOXdHV UaLQ, VQRZ, dXVW VWRUPV, VaQd VWRUPV aQd, LQ RQH IULJKWHQLQJ ORcaWLRQ, bORRd UaLQ,

LV QRW JRYHUQHd b\ WKH SOaQHW¶V WLdHV, VXQ, RU aWPRVSKHULc SUHVVXUH. IQVWHad, LW LV JRYHUQHd b\

UaQdRPO\ JHQHUaWHd c\cOHV baVHd RQ a QXPbHU RI YaULabOHV, cKLHI aPRQJ ZKLcK LV WLPH: SOa\HUV

ZaQW WR VHH UaLQ, bXW WKH\ dRQ¶W ZaQW WR VHH LW UaLQ WRR RIWHQ RU IRU WRR ORQJ (TRWLOR). IQ aQ

LQWHUYLHZ SURPRWLQJ WKH JaPH¶V QHZ ZHaWKHU V\VWHP, BOL]]aUd dHYHORSHUV H[SOaLQHd WKaW WKHLU
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aOJRULWKP ZaV dHVLJQHd LQ RUdHU WR dLVJXLVH WKH UROH WKaW WLPH SOa\V LQ UaQdRP QXPbHU

JHQHUaWLRQ, addLQJ HQRXJK ZHLJKWHd YaULabOHV WKaW SOa\HUV ZRXOd bH XQabOH WR accXUaWHO\ SUHdLcW

WKH ZHaWKHU, ZLWK RQH dHVLJQHU Va\LQJ WKaW WKH\ ³dLdQ'W ZaQW LW WR bH VXcK a PaWKHPaWLcaO IRUPXOa

WKaW VRPHbRd\ cRXOd OLWHUaOO\ VLW ZLWK a VWRSZaWcK, ORJ LQ, JR WR a ]RQH aQd JR, 'OK LQ WZR, RQH,

JR ² LW'V JRLQJ WR UaLQ'´ (TRWLOR).

IQ WoW, WLPH LV a WULcN\ WKLQJ WR NHHS WUacN RI. POa\HU¶V ORcaO WLPH aV UHad b\ WKH JaPH

ZLOO aOZa\V bH YHU\ VOLJKWO\ RXW RI VWHS ZLWK WKH WLPH aV dHWHUPLQHd b\ WKH VHUYHU, aQd WKLV

dLVcUHSaQc\ (NQRZQ aV ³OaWHQc\´ RU ³OaJ´) dHSHQdV RQ a QXPbHU RI IacWRUV RXWVLdH a SOa\HU¶V

cRQWURO: WKH SHUIRUPaQcH RI WKHLU cRPSXWHU KaUdZaUH, WKHLU LQWHUQHW cRQQHcWLRQ, WKHLU dLVWaQcH

IURP WKH JaPH VHUYHU¶V ORcaWLRQ, KRZ PaQ\ aSSOLcaWLRQV WKHLU cRPSXWHU LV UXQQLQJ, WKHLU

cRPSXWHU PRQLWRU¶V UHIUHVK UaWH, HWc. DHSHQdLQJ RQ WKH VHYHULW\ RI RQH¶V OaWHQc\, VSHOOV caVW aQd

PHVVaJHV VHQW bHWZHHQ SOa\HUV caQ WaNH aQ\ZKHUH IURP PLOOLVHcRQdV XS WR (LQ WKH caVH RI

SaUWLcXOaUO\ bad OaJ) KaOI a PLQXWH WR aUULYH RQ aQRWKHU SHUVRQ¶V VcUHHQ. POa\HUV ZLWK SRRU LQWHUQHW

cRQQHcWLRQV aUH RIWHQ IRUcHd WR cRPSHQVaWH IRU WKHLU WHPSRUaO LQcRQVLVWHQc\ b\ aOWHULQJ WKHLU

SOa\VW\OH; bHcaXVH IOaVK\ VSHOO HIIHcWV aQd dHWaLOHd HQYLURQPHQWV caQ VORZ a cRPSXWHU dRZQ,

OaJJ\ SOa\HUV aUH HQcRXUaJHd WR WXUQ RII YLVXaO HOHPHQWV RI WKH JaPHZRUOd VXcK aV VKadRZV,

SaWcKHV RI JUaVV, UHIOHcWLRQV LQ WKH ZaWHU, aQd WKHLU abLOLW\ WR VHH RbMHcWV aQd WHUUaLQ LQ dLVWaQcH, LQ

RUdHU WR H[SHULHQcH a VPaOOHU ZRUOd, IaVWHU. IQ VRPH caVHV, UaLdHUV aWWHPSW WR UHPaLQ LQ WHPSRUaO

V\Qc ZLWK WKH JaPH b\ UXVKLQJ WKHLU cKaUacWHUV LQWR cRUQHUV, SUHVVLQJ WKHLU IacHV LQWR WKH ZaOO,

aQd caVWLQJ VSHOOV VROHO\ baVHd RQ LQJaPH WH[W aQd YHUbaO cXHV IURP WKHLU IULHQdV. CHUWaLQ aUHaV

RI WKH JaPHZRUOd aUH MRNLQJO\ UHIHUUHd WR aV ³OaJ VKHOWHUV,´ RU cUaPSHd SOacHV ZLWKRXW a ORW RI

RbMHcWV WR UHQdHU, ZKHUH SOa\HUV caQ VLW aQd WaON WR WKHLU IULHQdV ZLWK PLQLPaO WHPSRUaO

dLVUXSWLRQ.
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TKH YLVXaO H[SHULHQcH RI bHLQJ RXW RI V\Qc ZLWK WKH VHUYHU¶V WLPH LV MaUULQJ. WKaW aSSHaUV

aV a VHaPOHVV, cRQVLVWHQW PRWLRQ SHUIRUPHd RQ RQH¶V cKaUacWHU VcUHHQ aSSHaUV dLVMRLQWHd WR

HYHU\RQH HOVH²OaJJ\ SOa\HU cKaUacWHUV Pa\ WHOHSRUW WZR VWHSV bacNZaUdV IRU HYHU\ VWHS IRUZaUd,

UHSHaWLQJ acWLRQV aQd PRYHPHQWV RQ a ORRS LQ MaJJHd IOaVKHV XQWLO WKH\ aSSHaU WR ³caWcK XS´ ZLWK

WKH PRPHQW LQ WLPH bHIRUH WKH dLVcUHSaQc\ bHJaQ. MHaQZKLOH, WKH H[SHULHQcH RI WKH SOa\HU ZLWK

OaJ LV VXSUHPHO\ IUXVWUaWLQJ, SaUWLcXOaUO\ ZKHQ LW RccXUV LQ VWRSV aQd VWaUWV. TKHLU bRd\ Pa\ ZaON

aQd MXPS aQd PRYH LQ a Za\ WKaW aSSHaUV aQd IHHOV QRUPaO, VPRRWK, aQd QaWXUaO, ZKLOH WKH

HQWLUHW\ RI WKH ZRUOd aQd LWV LQKabLWaQWV IUHH]H aQd MHUN aURXQd WKHP. WKHQ a SOa\HU¶V cRQQHcWLRQ

ZLWK WKH VHUYHU LPSURYHV, UaWKHU WKaQ H[SHULHQcLQJ WKHLU UHWXUQ WR WHPSRUaO V\Qc aV a ³IaVW

IRUZaUdLQJ,´ LQ ZKLcK WKH\ VHH a cRPSUHVVHd YHUVLRQ RI UHaOLW\ ZLWKRXW acWXaOO\ leaving LW, WKH

ZRUOd VLPSO\ VQaSV IRUZaUd WR WKH SUHVHQW PRPHQW, aV LI WKH SOa\HU KaV ORVW aQd UHJaLQHd

cRQVcLRXVQHVV. AQ\ cKaUacWHUV ZaONLQJ aORQJVLdH WKHP VXddHQO\ aSSHaU ILIWHHQ \aUdV aZa\, aQd

LQ VSLWH RI ZKaW aSSHaUHd, IURP WKH SOa\HU¶V SHUVSHcWLYH, WR KaYH bHHQ VHYHUaO VHcRQdV RI WKHLU

cKaUacWHU ZaONLQJ IRUZaUd, LWV bRd\ KaV LQVWaQWO\ WHOHSRUWHd aOO WKH Za\ bacN WR ZKHUH WKH\

VWaUWHd.

WKLOH WKLV JOLWcK\-ORRNLQJ, Rdd LQWHUacWLRQ ZLWK WKH HQYLURQPHQW caOOV WR PLQd WKH

H[SHULHQcH RI IaOOLQJ dRZQ WKH VOLSSHU\ PRXQWaLQ WLOHV, WKH VHQVaWLRQ LW SURdXcHV LV IaU PRUH

dLVRULHQWLQJ. BHcaXVH WKH SOa\HU¶V H[SHULHQcH RI WKHLU RZQ ORcRPRWLRQ ZaV XQLQWHUUXSWHd, WKHLU

cKaUacWHU cRUUHcWO\ PRYLQJ LQ WKH dLUHcWLRQ aQd YHORcLW\ WKH\ aQWLcLSaWHd ZLWK WKH H[SHcWHd

UHVSRQVLYHQHVV aQd ³IHHO,´ WKH UHVXOWLQJ dLVRULHQWaWLRQ IHHOV OLNH VRPHWKLQJ KaSSHQLQJ to WKH

SOa\HU cKaUacWHU, UaWKHU WKaQ a cRQVHTXHQcH RI HLWKHU WKHLU YLUWXaO bRd\ RU WKH VXUURXQdLQJ

HQYLURQPHQW. AQd ZKLOH WKHUH caQ bH a VHQVH RI dLVaSSRLQWPHQW RU HYHQ VXUSULVH ZKHQ RQH¶V

cKaUacWHU VOLSV aQd IaOOV RII RI a VWHHS PRXQWaLQ, LW LV UaUHO\ accRPSaQLHd b\ a IHHOLQJ RI
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cRQIXVLRQ²WKH SOa\HU dLd QRW H[SHcW WR VOLS, bXW QRZ WKaW WKH\ KaYH, WKH IacW WKaW WKH\¶YH VOLSSHd

PaNHV VHQVH. MHaQZKLOH, ZKHQ VOLSSLQJ WKURXJK WLPH, WKH SOa\HU LV cRQVXPHd b\ aQ

RYHUZKHOPLQJ IHHOLQJ RI SRZHUOHVVQHVV, aV WKHUH LV QR Za\ WR SUHdLcW H[acWO\ ZKHQ RU ZK\ WKHLU

cKaUacWHU ZLOO IaOO RXW RI V\Qc ZLWK WKH ZRUOd, OHW aORQH KRZ ORQJ. BXW LW LV WKHUH, LQ WKH VSacH

bHWZHHQ cRQQHcWLRQ aQd dLVcRQQHcWLRQ, ZKHQ a SOa\HU cKaUacWHU¶V bRd\ LV VWLOO SUHVHQW LQ WKH

YLUWXaO ZRUOd aV H[SHULHQcHd b\ WKHLU SHUVRQaO PacKLQH bXW ZLWKRXW WKH V\VWHPLc LQWHUYHQWLRQV RI

WKH VHUYHU, WKaW KROdV WKH PRVW H[cLWLQJ SRVVLbLOLW\ IRU HQYLURQPHQWaO, aQd WHPSRUaO, UHVLVWaQcH.

FLJXUH 5. ³ScUHHQVKRW RI a YRXTXbH YLdHR dHPRQVWUaWLQJ S¶V dLVcRYHU\.´ 5.1 HACK Macro WoW.

DaQWH LaUNa, 2012. YouTube, KWWSV://ZZZ.\RXWXbH.cRP/ZaWcK?Y=TC[2LMKc99R.

IQ DHcHPbHU RI 2012, a XVHU RI OZQHdCRUH ZKRP I ZLOO caOO S VKaUHd WKHLU dLVcRYHU\ RI

a V\VWHP RI bOXH bR[HV WKaW RYHUOa\ QHaUO\ HYHU\ bXLOdLQJ, QRQ-LQWHUacWabOH RbMHcW, aQd VWUXcWXUH
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LQ WKH JaPHZRUOd. TKHVH bR[HV, ZKLcK aSSHaU WR bH PadH RI WKH VaPH VZLUOLQJ, VHPL-WUaQVSaUHQW

WH[WXUH aV WKH ZaOOV WKaW VWaQd aW WKH RXWHUPRVW bRXQdaULHV RI WKH JaPH¶V RcHaQV, dHPaUcaWLQJ WKH

HdJHV RI WKH SOaQHW, aUH RQO\ YLVLbOH ZKLOH WKH SOa\HU LV H[SHULHQcLQJ H[WUHPH cRQdLWLRQV RI OaJ RU

RWKHU WHPSRUaO/HQYLURQPHQWaO dLVVRQaQcH, VXcK aV aWWHPSWLQJ WR SOa\ bHIRUH WKH JaPHZRUOd KaV

ILQLVKHd dRZQORadLQJ. WKLOH H[SHULPHQWLQJ ZLWK PacURV dHVLJQHd WR UaSLdO\ LQcUHaVH aQd

dHcUHaVH a SOa\HU¶V YLHZ dLVWaQcH, RYHUORadLQJ WKH SOa\HUV¶ JUaSKLcV caUd aQd WXUQLQJ WKH

JaPHZRUOd LQWR a NLQd RI UHYHUVH OaJ VKHOWHU, S UHaOL]Hd WKaW WKH\ cRXOd VORZ WKHLU SHUcHSWLRQ RI

WKH HQYLURQPHQW WR VXcK a dHJUHH WKaW QRW RQO\ cRXOd WKH\ QRZ see WKHVH RWKHUZLVH LQYLVLbOH bOXH

bR[HV, WKH\ cRXOd acWXaOO\ VWaQd aQd ZaON RQ WKHP (VHH ILJ. 5).

WKaW¶V PRUH, S¶V PacUR Kad WKH SRZHU WR PaNH LQJaPH RbMHcWV WHPSRUaULO\ dLVaSSHaU

ZKLOH WKHLU cRPSXWHU VWUXJJOHd WR NHHS XS, SURdXcLQJ a NLQd RI ³QR cOLS´ HIIHcW LQ ZKLcK SOa\HUV

bHcRPH LPPXQH WR WKH JaPH¶V cROOLVLRQ dHWHcWLRQ aQd JaLQ WKH abLOLW\ WR SaVV WKURXJK RbMHcWV aV

LI WKH\ ZHUH aLU. TLPLQJ LV, RI cRXUVH, LPSRUWaQW KHUH, aV LW VHHPV WKaW SOa\HUV caQ RQO\ PRYH

WKURXJK (RU LQVLdH) aQ RbMHcW aV ORQJ aV LW UHPaLQV XQORadHd/LQYLVLbOH WR WKHP. WKaW WKLV UHYHaOV

LV WKaW WoW UHcRJQL]HV a cRdLILHd, dLUHcW cRUUHOaWLRQ bHWZHHQ WHPSRUaOLW\, SK\VLcaOLW\, aQd

YLVLbLOLW\. AORQJVLdH WKH aOZa\V-YLVLbOH ZRUOd RI WoW, dHSLcWHd YLa SRO\JRQV aQd WH[WXUHV aQd

UHJXOaWHd b\ WKH UaWH aQd cRQVLVWHQc\ ZLWK ZKLcK WKH SOa\HUV¶ cRPSXWHU caQ UHPaLQ LQ V\Qc ZLWK

WKH JaPH VHUYHU, LV aQ aOZa\V-LQYLVLbOH ZRUOd WKaW, LQ VSLWH RI WKaW LQYLVLbLOLW\, aOVR cRQWaLQV LWV

RZQ YLVLbOH WH[WXUHV aQd SRO\JRQV LQ WKH IRUP RI bOXH ZaOOV aQd bR[HV WKaW H[LVW VROHO\ ZLWKLQ WKH

PRPHQWV RI WLPH LQ ZKLcK WKH SOa\HU LV VR dHHSO\ RXW RI WHPSRUaO V\Qc ZLWK WKH SULPaU\,

aOZa\V-YLVLbOH ZRUOd WKaW WKH\ bULHIO\ WUaQVcHQd LWV SK\VLcaO HQYLURQPHQW. IQ RWKHU ZRUdV, WKH

ZRUOd¶V SK\VLcaOLW\, LWV abLOLW\ WR SXW XS bRXQdaULHV WKaW WKH SOa\HU cKaUacWHU caQ WRXcK aQd cROOLdH

ZLWK, LV SUHdLcaWHd RQ LWV bHLQJ SHUcHLYHd b\ aQ LQdLYLdXaO SOa\HU. TKLV SHUcHSWLRQ LV, LQ WXUQ,
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HQWLUHO\ dHSHQdHQW RQ WKH SOa\HU¶V VXbMHcWLYH H[SHULHQcH RI WLPH, aQd KRZ cORVHO\ WKaW H[SHULHQcH

aOLJQV ZLWK WKH RQH PaLQWaLQHd b\ WKH JRYHUQLQJ VHUYHU.

WLOOIXO aQd VWUaWHJLc dLVcRQQHcWLRQ IURP WKH JaPH VHUYHU aIIRUdV PRUH WKaQ MXVW WKH

abLOLW\ WR aOWHU RQH¶V SHUcHSWLRQ RI WKH HQYLURQPHQW, KRZHYHU. FRU H[aPSOH, VRPH RII-OLPLWV aUHaV

UHTXLUH SOa\HUV WR cURVV HQRUPRXV RcHaQV²HYHQ WKRXJK WKH SOa\HU cKaUacWHU¶V YLUWXaO bRd\

UHPaLQV WLUHOHVV RQ OaQd, abOH WR ZaON RU UXQ IRU aQ LQILQLWH aPRXQW RI WLPH ZLWKRXW VORZLQJ RU

UHVWLQJ, LI WKH VHUYHU dHWHcWV WKaW a SOa\HU cKaUacWHU KaV VZXP WRR IaU RXW WR VHa, WKH cKaUacWHU

bHJLQV VXIIHULQJ IURP a PHcKaQLc NQRZQ aV ³IaWLJXH.´ II WKH cKaUacWHU¶V YLUWXaO bRd\ UHPaLQV

IaWLJXHd IRU WRR ORQJ, WKH\ dURZQ WR dHaWK. FaWLJXH aQd RWKHU SK\VLcaOO\ OLPLWLQJ PHcKaQLcV OLNH

IaOO daPaJH aQd dURZQLQJ aUH ³VHUYHU-VLdH´ RSHUaWLRQV, RU PHcKaQLcV WKaW aUH SHUIRUPHd

H[cOXVLYHO\ RQ BOL]]aUd¶V VHUYHU aQd WKHQ VHQW bacN WR WKH SOa\HU¶V cRPSXWHU. TKHVH caQ bH

cRQWUaVWHd ZLWK ³cOLHQW-VLdH´ RSHUaWLRQV aQd LQIRUPaWLRQ, VXcK aV WKH JaPH¶V HQYLURQPHQWV, WKH

SOa\HU cKaUacWHU¶V bRd\ aQd aVVRcLaWHd aQLPaWLRQV, aQd WKH baVLc QaYLJaWLRQaO PHcKaQLcV RI WKH

JaPH, ZKLcK aUH SULPaULO\ VWRUHd RQ WKH SOa\HU¶V cRPSXWHU. OIWHQ, ZKHQ a SOa\HU KaV WKH

H[SHULHQcH RI bHLQJ WHPSRUaOO\ aQd VSaWLaOO\ RXW RI V\Qc ZLWK WKH JaPH¶V HQYLURQPHQW, WKH\ aUH

QRW H[SHULHQcLQJ OaJ, bXW UaWKHU VKRUW, WHPSRUaU\ dLVcRQQHcWLRQV IURP WKH VHUYHU. DXULQJ WKLV

WLPH, WKHLU LQVWaQWLaWLRQ RI WKH JaPHZRUOd UHOLHV HQWLUHO\ RQ cOLHQW-VLdH RSHUaWLRQV, aQd ZLWKRXW

LQWHUYHQWLRQ RU cRUUHcWLRQ IURP WKH VHUYHU, WKHLU cKaUacWHU caQ PRYH WKURXJK WKH ZRUOd

XQdHWHcWHd, XQIaWLJXHd, aQd LPPXQH WR daPaJH WaNHQ IURP WKH HQYLURQPHQW.

IW LV ZRUWK QRWLQJ WKaW IaWLJXH LV QRW dHWHUPLQHd b\ WKH aPRXQW RI WLPH RU HIIRUW WKaW a

SOa\HU cKaUacWHU KaV VSHQW VZLPPLQJ, QRU LV LW WHcKQLcaOO\ dHWHUPLQHd b\ dLVWaQcH aORQH. IQVWHad,

IaWLJXH¶V RQH PLQXWH cRXQWdRZQ LV WULJJHUHd WKH PRPHQW a SOa\HU cKaUacWHU¶V bRd\ HQWHUV a

SUH-dHVLJQaWHd IaWLJXH ]RQH (cROORTXLaOO\ UHIHUUHd WR b\ SOa\HUV aV ³IaWLJXH ZaWHU.´) MXcK aV KRZ
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WoW WHOHJUaSKV WKH cRUUHcW SaWK XS a PRXQWaLQ b\ HPSOR\LQJ daUNHU, JULSSLHU WH[WXUHV, IaWLJXH

ZaWHU LV UHSUHVHQWHd bRWK LQ WKH HQYLURQPHQW aQd RQ a SOa\HU¶V PLQLPaS aV daUNHU WKaQ LWV VaIH

cRXQWHUSaUW, aQd SOa\HUV TXLcNO\ OHaUQ WR YLVXaOO\ UHad WKH RcHaQV LQ WHUPV RI VaIH (aSSURYHd) aQd

XQVaIH (aSSURacKLQJ RII OLPLWV) aUHaV, KabLWXaOO\ aYRLdLQJ WKH SaWcKHV RI RcHaQ WKaW cRQcHaO

BOL]]aUd¶V VHcUHWV.

CRXQWHULQWXLWLYHO\, SOa\HUV caQQRW RYHUcRPH IaWLJXH WKURXJK UHVW²LQVWHad, VZLPPLQJ RXW

RI aQd aZa\ IURP WKH IaWLJXH ]RQH ZLOO UaSLdO\ WXUQ bacN WKH cORcN XQWLO WKH dHbXII dLVaSSHaUV

aOWRJHWKHU, aQd WKHLU cKaUacWHUV caQ RQcH aJaLQ VZLP IRUHYHU ZLWKRXW H[KaXVWLQJ WKHPVHOYHV. IQ

VSLWH RI WKH IacW WKaW WKLV OLPLWaWLRQ LV SUHVHQWHd WR WKH SOa\HU LQ WKH cRQWH[W RI IaWLJXH, a

cRQVHTXHQcH RI WKHLU cKaUacWHU¶V YLUWXaO bRd\, WKH cRQdLWLRQ LV HQWLUHO\ XQUHOaWHd WR aQ\ aIILOLaWHd

aWWULbXWHV RI VWUHQJWK, PRbLOLW\, HIIRUW, RU VWaPLQa. IQVWHad, IaWLJXH LV aQ HPbRdLHd PaQLIHVWaWLRQ

RI WKH SOa\HU¶V LQabLOLW\ WR RYHUcRPH WoW¶V V\VWHPV RI VXUYHLOOaQcH WKaW JRYHUQ aQd SURWHcW LWV

SURSHUW\. CRPSOLaQW bRdLHV aUH JLYHQ WKH (LOOXVLRQ RI) LQILQLWH VWUHQJWK aQd IUHHdRP WR PRYH,

ZKLOH WKRVH WKaW aWWHPSW WR UHVLVW VXddHQO\ ILQd WKHPVHOYHV LQcaSacLWaWHd b\ WKH VWUaLQ RI dHYLaQW

QaYLJaWLRQ.

EaUO\ LQ WKH JaPH¶V KLVWRU\, a SOa\HU ZKRP I ZLOO caOO A dLVcRYHUHd WKaW dHOLbHUaWHO\

dLVUXSWLQJ RQH¶V cRQQHcWLRQ WR WKH WoW VHUYHU aOWRJHWKHU cRXOd SURYLdH XQIHWWHUHd accHVV WR a

YHUVLRQ RI WKH ZRUOd WKaW H[LVWV HQWLUHO\ RQ WKH SOa\HU¶V cRPSXWHU. TKLV dLVcRQQHcWHd YHUVLRQ RI

WoW LV UHIHUUHd WR aV ³VHcRQd ZRUOd,´ aQd aSSHaUV LdHQWLcaO WR WKH OLYH YHUVLRQ RI WKH JaPH, VaYH

IRU WKH SUHVHQcH RI aQ\ RWKHU SOa\HUV RU QRQ SOa\HU cKaUacWHUV (NPCV). BHcaXVH WKHUH LV QR Za\

IRU BOL]]aUd WR WHOO WKH dLIIHUHQcH bHWZHHQ a VKRdd\ LQWHUQHW cRQQHcWLRQ aQd dHOLbHUaWH

dLVcRQQHcWLRQ, HYHQ aIWHU VHYHUaO \HaUV RI KRWIL[HV aWWHPSWLQJ WR SUHYHQW ZaOO-ZaONLQJ aQd

H[SORUaWLRQ, WKLV SUacWLcH LV RQH RI WKH IHZ WKaW UHPaLQ XQdHWHcWHd aQd XQWRXcKHd.
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THPSRUaULO\ XQHQcXPbHUHd b\ WKH OLPLWaWLRQV SOacHd RQ WKHLU YLUWXaO bRdLHV, SOa\HUV aUH

aIIRUdHd RSSRUWXQLWLHV WR JOLPSVH SOacHV aQd SaWKZa\V WKaW aUH RWKHUZLVH RbVcXUHd b\ WKH

PHcKaQLcV IRXQd LQ WKH RQOLQH YHUVLRQ RI WKH JaPH, aOORZLQJ IRU a PXcK PRUH WKRURXJK aQd

LQWLPaWH XQdHUVWaQdLQJ RI LWV HQYLURQPHQW. FRU H[aPSOH, WKRVH ZKR KaYH YLVLWHd VHcRQd ZRUOd

UHSRUW WKaW A]HURWK LV KROORZ, VaYH IRU LWV ZaWHUV WKaW H[WHQd LQILQLWHO\ dRZQZaUd, aQd WKaW b\

dURSSLQJ bHQHaWK WKH ZRUOd¶V VXUIacH, SOa\HU cKaUacWHUV caQ cLUcXPYHQW WKH PRXQWaLQ UaQJHV aQd

cKaVPV WKaW BOL]]aUd KaV LQVWaOOHd WR NHHS WKHP RXW RI cHUWaLQ aUHaV, VR ORQJ aV WKH\ aSSURacK

WKHLU dHVWLQaWLRQ IURP WKH RQH dLUHcWLRQ WKaW WKH ZRUOd ZaV QRW bXLOW WR accRPPRdaWH: bHORZ.

BHcaXVH WKHUH aUH QR ORQJHU aQ\ H\HV RQ WKH SOa\HU, WKH\ caQ cRPIRUWabO\ H[SORUH VHcRQd ZRUOd

ZLWKRXW IHaU RI bHLQJ VXUYHLOOHd, caXJKW, RU SXQLVKHd. AddLWLRQaOO\, HQYLURQPHQWaO VHcXULW\

IHaWXUHV VXcK aV ZaOOV RU WKUHVKROdV WKaW aXWR-dLVcRQQHcW aQ\ SOa\HUV ZKR aWWHPSW WR cURVV WKHP

aUH UHQdHUHd XVHOHVV, aV WKH SOa\HU LV aOUHad\ dLVcRQQHcWHd, aObHLW LQ a Za\ WKaW aOORZV WKH

HOHPHQWV RI WKH ZRUOd WKaW UHVLdH VROHO\ ZLWKLQ WKHLU cRPSXWHU WR UHPaLQ YLVLbOH, aQd WKHUHIRUH

accHVVLbOH, WR WKH SOa\HU aORQH.

IW LV IaLU WR Va\ WKaW YLVLWLQJ VHcRQd ZRUOd LV abRXW aV IaU aZa\ IURP SURJUHVVLRQ JaPLQJ

RQH caQ JHW. WKLOH H[SORUHUV aUH cRQVWaQWO\ SLRQHHULQJ QHZ Za\V RI accHVVLQJ aQd QaYLJaWLQJ

RXW-RI-bRXQdV aUHaV, WKHLU PHWKRdV UHTXLUH WKHP WR cRQWLQXRXVO\ PRYH LQZaUd, bacNZaUd, aQd

aORQJVLdH LQJaPH cRQWHQW, UaWKHU WKaQ IRUZaUd WKURXJK, Va\, WKH OaWHVW UaLd. WKaW¶V PRUH, VRPH RI

H[SORUaWLRQ¶V PRVW SUL]Hd aQd UHYHOaWRU\ dLVcRYHULHV aUH VSacHV WKaW H[LVW HQWLUHO\ RXWVLdH RI WKH

JaPH¶V QaUUaWLYH WLPHOLQH aOWRJHWKHU²abaQdRQHd URXJK dUaIWV RI HQWLUH cRQWLQHQWV, HPSW\ SOaLQV

dHdLcaWHd WR dHYHORSHU WHVWLQJ, aQd JOLWcK\ UHSOLcaV RI H[LVWLQJ ORcaOHV WKaW VHUYH aV WHPSRUaU\

SOacHKROdHUV IRU TXHVWV aQd cLQHPaWLcV WKaW WaNH SOacH RXW RI WHPSRUaO VWHS ZLWK WKH UHVW RI WKH

ZRUOd, VXcK aV cXWVcHQHV RU SOa\abOH IOaVKbacNV.
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OIWHQ, ZKHQ BOL]]aUd LV UHTXLUHd WR VcUaS a cLW\ RU OaQdPaVV WKaW WKH\ KaYH aOUHad\

LPSOHPHQWHd LQWR WKH JaPHZRUOd, WKH\ dR QRW dHOHWH LW, bXW cRQcHaO LW. FRU H[aPSOH, WoW¶V

Cataclysm H[SaQVLRQ LQWURdXcHd WKH LVOaQd RI TRO¶BaUad, a SULVRQ WKaW UHVLdHV RQ LWV RZQ VHSaUaWH

VHUYHU, cRPSOHWHO\ XQWRXcKHd b\ WKH UHVW RI WKH JaPHZRUOd. AW WKH VaPH WLPH, IaU bHORZ

A]HURWK¶V ³dHaWK OLQH,´ RU WKH YHUWLcaO cRRUdLQaWH aW ZKLcK a WUHVSaVVLQJ SOa\HU cKaUacWHU LV

aXWRPaWLcaOO\ NLOOHd, OLHV aQRWKHU YHUVLRQ RI TRO¶BaUad, HPSW\ RI NPCV aQd dURZQHd aW WKH

bRWWRP RI WKH RcHaQ. TKLV abaQdRQHd cOXVWHU RI bXLOdLQJV cRQWaLQV QRQH RI WKH TXHVWV, cRPbaW, RU

UHZaUdV IRXQd LQ LWV WRSVLdH cRXQWHUSaUW, aQd UHacKLQJ LW dRHV QRW SURJUHVV WKH JaPH¶V QaUUaWLYH

IRUZaUd. IQVWHad, YLVLWLQJ WKH IaLOHd TRO¶BaUad UHYHaOV a JOLPSVH bacNZaUdV aQd LQWR a SaUaOOHO

WLPHOLQH WKaW ZaV LQWHUUXSWHd b\ HLWKHU aQ LQabLOLW\ WR PHHW WKH dHYHORSHU¶V cRQWHQW VWaQdaUdV, a

cKaQJH LQ dHVLJQ SKLORVRSK\, RU a PLVVHd dHadOLQH, SRVVLbO\ WKH UHVXOW RI WKH HcRQRPLc VWUXcWXUHV

WKaW IacLOLWaWH WKH JaPH¶V SURdXcWLRQ c\cOH.

BOL]]aUd dHVLJQHUV aQd dHYHORSHUV aUH QRWRULRXVO\ XQdHUSaLd (ScKUHLHU) aQd ZRUN LQ

cRQdLWLRQV VR dHSORUabOH WKaW WKH cRPSaQ\ LV cXUUHQWO\ bHLQJ VXHd b\ WKH CaOLIRUQLa DHSaUWPHQW

RI FaLU EPSOR\PHQW aQd HRXVLQJ IRU cRPPLWWLQJ acWV RI abXVH aQd dLVcULPLQaWLRQ WKaW aUH ³a

YLROaWLRQ RI [LWV HPSOR\HHV¶] VWaWH cLYLO ULJKWV´ (POXQNHWW). CRQcHaOLQJ WKLV YHUVLRQ RI TRO¶BaUad

dRHV PRUH WKaQ cRQcHaO aQ XQILQLVKHd ORcaWLRQ, LW cRQcHaOV WKH OabRU, aQd OabRU cRQdLWLRQV, WKaW

SURdXcH WKH HQYLURQPHQW LQ ZKLcK LW H[LVWV. WH PLJKW WKLQN RI WoW¶V RII OLPLWV aUHaV aV bHLQJ

ZKaW AKPHd caOOV, ³µdLPO\ SHUcHLYHd¶ . . . UHOHJaWHd WR WKH bacNJURXQd LQ RUdHU WR VXVWaLQ a

cHUWaLQ dLUHcWLRQ; LQ RWKHU ZRUdV, LQ RUdHU WR NHHS aWWHQWLRQ RQ ZKaW LV IacHd´²LQ WKLV caVH, WKH

cRPPHUcLaOO\ YLabOH VXUIacH RI a ZRUOd ZKRVH JRYHUQaQcH UHTXLUHV LWV SRSXOaWLRQ WR cRQVWaQWO\

bH ORRNLQJ aQd PRYLQJ IRUZaUd, QRW ZLWKLQ (Queer Phenomenology, 31).
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IQ The Queer Art of Failure, JacN HaObHUVWaP aUJXHV WKaW ³KHWHURQRUPaWLYH cRPPRQ

VHQVH OHadV WR WKH HTXaWLRQ RI VXccHVV ZLWK adYaQcHPHQW . . . OWKHU VXbRUdLQaWH, TXHHU, RU

cRXQWHUKHJHPRQLc PRdHV RI cRPPRQ VHQVH OHad WR WKH aVVRcLaWLRQ RI IaLOXUH ZLWK QRQcRQIRUPLW\,

aQWLcaSLWaOLVW SUacWLcHV, QRQUHSURdXcWLYH OLIH VW\OHV, QHJaWLYLW\, aQd cULWLTXH´ (89). DHYLaQW

H[SORUaWLRQ UHMHcWV WKH QRWLRQ RI a VLQJOH, cRKHVLYH, OLQHaU ZRUOd dHVLJQHd WR UHSOLcaWH aQd MXVWLI\

WKH ORJLc RI caSLWaOLVP, LQ IaYRU RI a ZRUOd cRPSRVHd RI VcKLVPV, KROHV, PLVVWHSV, aQd

IUaJPHQWHd, RYHUOaSSLQJ WLPHOLQHV (VHH ILJ. 6).

FLJXUH 6. ³A JOLWcK\ aUHa RI SLOYHUSLQH FRUHVW.´ BOL]]aUd EQWHUWaLQPHQW, 2016. AXWKRU¶V

VcUHHQVKRW.

E[SORUHUV¶ WLPH LQ WoW dRHV QRW bXLOd WRZaUdV, RU HYHQ LPaJLQH, WKH ZRUOd¶V IXWXUH, aQd

acWLYHO\ UHVLVWV WKH JaPH¶V dRPLQaQW V\VWHP RI SURJUHVVLRQ URRWHd LQ caSLWaOLVW LdHRORJ\. IQ IacW,

LI RQH LV ZLOOLQJ WR SOa\ aV a PXcK VORZHU, PRUH YXOQHUabOH cKaUacWHU, PRVW H[SORUaWLRQ caQ bH
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SHUIRUPHd RQ a WoW WULaO accRXQW, IRU IUHH. BHcaXVH cKaUacWHUV PadH RQ WULaO accRXQWV caQQRW

JURZ SaVW OHYHO WHQ, QRUPaWLYH SURJUHVVLRQ LV LPSRVVLbOH. TULaO accRXQW cKaUacWHUV aUH aOVR

IRUbLddHQ IURP MRLQLQJ JURXSV RU cRPPXQLcaWLQJ ZLWK RWKHU SOa\HUV LQ SXbOLc cKaQQHOV²WKH\

H[LVW ZLWKLQ, bXW cRPSOHWHO\ VHSaUaWH IURP, WKH QRUPaWLYH IORZ RI WKH ZRUOd. TKLV KaV WKH

addLWLRQaO bHQHILW RI SURWHcWLQJ RQH¶V UHaO, SaLd accRXQW (LI a SOa\HU KaV RQH) IURP bHLQJ

LPSOLcaWHd LQ aQd baQLVKHd IRU WKH SOa\HU¶V WUaQVJUHVVLRQV, aQd LI a SOa\HU ORVHV RQH WULaO accRXQW,

WKH\ caQ TXLcNO\ PaNH aQRWKHU. TKH LdOHQHVV aQd XQSURdXcWLYHQHVV RI SOa\LQJ RQ a WULaO accRXQW,

PXcK OLNH dHYLaQW H[SORUaWLRQ, caQ, aV HaObHUVWaP SXWV LW, bHcRPH a ZHaSRQ RI UHVLVWaQcH,

³[UHcaWHJRUL]LQJ] ZKaW ORRNV OLNH LQacWLRQ, SaVVLYLW\, aQd OacN RI UHVLVWaQcH LQ WHUPV RI WKH

SUacWLcH RI VWaOOLQJ WKH bXVLQHVV RI WKH dRPLQaQW´ (Queer Art of Failure 88). B\ cLUcXPYHQWLQJ

WKH HQYLURQPHQWaO aQd WHPSRUaO UHVWULcWLRQV dHVLJQHd WR bRWK H[WUacW caSLWaO aQd LQdRcWULQaWH

SOa\HUV LQWR a QaUURZ bXW HQdOHVV SaWK RI SURJUHVVLRQ, SOa\HUV caQ dR PRUH WKaQ UHIXVH WR

SOa\²WKH\ caQ dHYHORS VWUaWHJLHV RI UHVLVWaQcH WKaW aOORZ WKHP WR SHUcHLYH a ZRUOd bH\RQd WKaW

ZKLcK LV aIIRUdHd WR WKHP b\ LWV JRYHUQLQJ bRd\, H[SHULHQcHd LQ VWROHQ, IOHHWLQJ IUaJPHQWV WKaW

bHORQJ WR WKHP aQd WKHP aORQH.
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CKDSWHU TZR: MDNHV SRPH SWUDQJH GHVWXUHV

TR bH SUHVHQW LQ A]HURWK LV WR PaNH RQHVHOI YLVLbOH²WR WKH dHYHORSHU, WR WKH JaPH¶V

VHcXULW\ VRIWZaUH, WR WKH VHUYHU, WR QHaUb\ SOa\HUV, WR RQH¶V LQWHUQHW VHUYLcH SURYLdHU. AQd ZKLOH

SOa\HUV caQ IRUJH RbOLTXH SaWKV WKURXJK WKH HQYLURQPHQW LQ RUdHU WR accHVV RU VHH SUHYLRXVO\

XQVHHQ aUHaV RI WKH JaPHZRUOd, WKH\ caQQRW aOWHU LW RU OHaYH aQ\ SaUW RI WKHPVHOYHV bHKLQd WKHUH.

TKLV LV QRW WR Va\ WKaW SOa\HUV KaYH QR LPSacW RQ WKH ZRUOd²WKHLU LQWHUSUHWaWLRQV RI WKH JaPH aQd

LWV XQdHUO\LQJ PHcKaQLcV KHOS LQIOXHQcH VXbVHTXHQW XSdaWHV, aQd ZKaW bHJLQV aV HPHUJHQW SOa\ LV

RIWHQ WaNHQ XS b\ WKH cRPPXQLW\ aW OaUJH, UHVXOWLQJ LQ SUacWLcHV WKaW aUH SaVVHd dRZQ WR QHZ

JHQHUaWLRQV RI SOa\HUV, VRPHWLPHV HYHQ cRdLILHd aQd abVRUbHd b\ WKH JaPH LWVHOI (SaccR).

BXW ZKHQ LW cRPHV WR WKH world RI WoW aQd LWV YLUWXaO dHVHUWV, cLWLHV, aQd RcHaQV, WKH

HQYLURQPHQW LV XQPaUNHd b\ WKH bRdLHV RI LWV LQKabLWaQWV. POa\HU cKaUacWHUV¶ IRRWSULQWV HYaSRUaWH

PRPHQWV aIWHU WKH\ aSSHaU. SZLPPHUV cUHaWH ULSSOHV ZKLcK VWRS aQd IadH RQO\ a IHZ IHHW aZa\

IURP WKHLU bRdLHV. POa\HUV Pa\ VHW cHUWaLQ LWHPV, WR\V, RU PaJLcaO HIIHcWV RQ WKH JURXQd WKaW

UHPaLQ LQ SOacH aIWHU WKH\ ZaON aZa\, bXW WKHVH QHYHU OaVW ORQJHU WKaQ ILYH PLQXWHV, aQd QHYHU

aIWHU WKH SOa\HU dLVcRQQHcWV IURP WKH VHUYHU b\ HLWKHU WUaYHOLQJ WR aQRWKHU cRQWLQHQW RU LQVWaQcHd

aUHa, RU b\ ORJJLQJ RXW RI WKH JaPH. NR PaWWHU KRZ PXcK RI WKH ZRUOd SOa\HUV aUH abOH WR

SHUcHLYH, QR PaWWHU KRZ PXcK WLPH WKH\ VSHQd H[SORULQJ LWV VXUIacH, LW UHWaLQV QR PHPRU\ RI

WKHLU (YLUWXaO) SK\VLcaO IRUPV. AV EVSHQ AaUVHWK dHVcULbHV LW, ³A]HURWK KaV bHHQ cRQVWUXcWHd WR

ZLWKVWaQd WKH SUHVVXUH aQd WaPSHULQJ RI PLOOLRQV RI YLVLWLQJ SOa\HUV, ZKR aUH aOORZHd WR VHH, bXW

QRW WRXcK²OHW aORQH bXLOd RU dHVWUR\´ (122).

AQd \HW, VRPHWKLQJ RI WKH SOa\HU cKaUacWHU¶V SK\VLcaO SUHVHQcH must bH UHPHPbHUHd b\

WKH JaPH, LI QRW LWV HQYLURQPHQW, RU HOVH WKHLU aYaWaUV ZRXOd QRW bH abOH WR UHWXUQ WR LW LQWacW. TKH

VHUYHU VWRUHV HOHPHQWV RI WKH SOa\HU cKaUacWHU aQd WKHLU KLVWRU\ LQ WKH abVWUacW, VWULcWO\

54



LQIRUPaWLRQaO VHQVH, VXcK aV ZKaW JHaU WKH\ SRVVHVV, ZKHWKHU WKHLU QaPH LV OLVWHd LQ a JXLOd URVWHU,

RU KRZ PXcK RI WKHLU ZRUOd PaSV KaYH bHHQ ILOOHd LQ. BXW ZKHQ SOa\HUV ORJ RXW, WKHLU YLUWXaO

bRd\ dRHV QRW UHPaLQ VWaQdLQJ ZKHUH WKH\ OHIW LW, SaWLHQWO\ ZaLWLQJ WR bH UHaQLPaWHd. IQVWHad, WKH

SOa\HU cKaUacWHU¶V OaVW NQRZQ ORcaWLRQ LV VWRUHd RQ WKH VHUYHU LQ WKH IRUP RI [, \, aQd ]

cRRUdLQaWHV, aQd UHcRQQHcWLQJ ZLWK WoW JHQHUaWHV aQd dURSV a QHZ LQVWaQWLaWLRQ RI WKHLU bRd\

ZKHUH LWV SUHYLRXV VHOI OaVW VWRRd. IQ WKH LQWHULP, aOO visible WUacHV RI SOa\HU cKaUacWHUV¶ aYaWaUV,

aQ\ HYLdHQcH RI HPbRdLPHQW WKaW cRXOd bH UHIOHcWHd LQ WKH HQYLURQPHQW aQd/RU SHUcHLYHd b\

RWKHU SOa\HUV, YaQLVK WKH PRPHQW WKHLU cRQQHcWLRQ WR WKH VHUYHU LV VHYHUHd. DLVcRQQHcWLRQ LV, LQ a

VHQVH, a NLQd RI dHaWK, aObHLW RQH ZLWKRXW a cRUSVH.

AV I aQaO\]Hd LQ WKH SUHYLRXV cKaSWHU, caUHIXOO\ RUcKHVWUaWHd dLVcRQQHcWLRQ aOORZV WKH

SOa\HU WR cLUcXPYHQW WKH OLPLWaWLRQV WKH JaPH SOacHV RQ WKHLU aYaWaUV LQ RUdHU WR cRQWURO aQd

VKaSH WKHLU QaYLJaWLRQ RI WKH HQYLURQPHQW, QRW RQO\ SURWHcWLQJ WKHP IURP VHUYHU-VLdH VXUYHLOOaQcH

V\VWHPV bXW LQcUHaVLQJ WKHLU YLUWXaO bRd\¶V caSacLW\ IRU PRYHPHQW. SR ZKaW aIIRUdaQcHV, LI aQ\,

caQ bH IRXQd LQ a motionless bRd\? AW WKH HQd RI WKH OaVW cKaSWHU, I LQYRNHd JacN HaObHUVWaP¶V

The Queer Art of Failure WR aUJXH WKaW LdOHQHVV aQd XQSURdXcWLYHQHVV caQ IXQcWLRQ aV VWUaWHJLHV

RI UHVLVWaQcH LQ a JaPH WKaW YaORUL]HV SURJUHVVLRQ. IQ WKLV cKaSWHU, I aUJXH WKaW WKH cRQVWUaLQWV

WoW SOacHV RQ dHad, RWKHUHd, aQd dLVcRQQHcWHd YLUWXaO bRdLHV LQ RUdHU WR PaLQWaLQ cRQWURO RI WKH

HcRQRPLc aQd VRcLaO LQWHJULW\ RI LWV JaPHZRUOd QRW RQO\ UHYHaO RSSRUWXQLWLHV IRU SOa\HUV WR UHVLVW

b\ ³VWaOOLQJ WKH bXVLQHVV RI WKH dRPLQaQW´ (HaObHUVWaP, The Queer Art of Failure 88), bXW

WKURXJK dHYHORSLQJ dHYLaQW PHWKRdV RI HPbRdLPHQW aQd cRPPXQLcaWLRQ ZLWK caSacLWLHV IRU

JHVWXUH aQd H[SUHVVLRQ QRW aIIRUdHd WR OLYLQJ, SURdXcWLYH, aQLPaWHd, aQd QRUPaWLYH bRdLHV.

AV WKLV VHcWLRQ RI P\ WKHVLV UHTXLUHV PH WR cULWLTXH WKH PHcKaQLcV WKaW IacLOLWaWH

cRPPXQLcaWLRQ bHWZHHQ SOa\HUV, I ZRXOd OLNH WR SaXVH IRU a PRPHQW WR HVWabOLVK a Wa[RQRP\ RI
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WoW¶V LQJaPH cKaW V\VWHP. FRU WKH SXUSRVHV RI P\ aUJXPHQW, I ZLOO dLYLdH WoW¶V aYHQXHV IRU

WH[W-baVHd cKaW LQWR embodied aQd disembodied channels. B\ dLVHPbRdLHd cKaQQHOV, I aP

UHIHUULQJ WR cRPPXQLcaWLRQ WKaW dRHV QRW JHQHUaWH IURP a SOa\HU cKaUacWHU¶V bRd\, aQd LV QRW

dHSHQdHQW RQ WKaW bRd\¶V cRUSRUHaO VWaWXV aQd/RU LWV SUR[LPLW\ WR RWKHUV. TKHVH LQcOXdH, bXW aUH

QRW OLPLWHd WR, bRXQdHd cKaQQHOV VXcK aV ³SaUW\ cKaW,´ ZKLcK aOORZV XVHUV WR H[cKaQJH PHVVaJHV

ZLWK WKRVH ZKRP WKH\ aUH cRPSOHWLQJ a PVE dXQJHRQ; ³JXLOd cKaW,´ ZKLcK IacLOLWaWHV

cRPPXQLcaWLRQ bHWZHHQ PHPbHUV RI a JXLOd; aQd ³ZKLVSHUV,´ RU ³WHOOV,´ ZKLcK aUH SULYaWH

PHVVaJHV H[cKaQJHd bHWZHHQ LQdLYLdXaO SOa\HUV. TKH abLOLW\ WR VHQd aQd UHcHLYH PHVVaJHV acURVV

WKHVH cKaQQHOV LV dHWHUPLQHd b\ WKH SOa\HU¶V VRcLaO cRQQHcWLRQV aQd/RU SOa\VW\OH²LQ WKH caVH RI

bRWK SaUW\ aQd JXLOd cKaW, SOa\HUV PXVW ILUVW bH LQYLWHd WR, aQd WKHQ cRQVHQW WR MRLQ, a JURXS, aQd

RQcH MRLQHd, WKH\ caQ cRPPXQLcaWH dLUHcWO\ ZLWK WKaW JURXS UHJaUdOHVV RI ZKHUH WKHLU YLUWXaO

bRdLHV aUH ORcaWHd LQJaPH. B\ cRQWUaVW, HPbRdLHd cKaQQHOV PaNH dLUHcW XVH RI, aQd KaYH

IXQcWLRQaOLW\ dLcWaWHd b\ WKH VWaWH RI WKH SOa\HU cKaUacWHU¶V bRd\ aQd LWV UHOaWLRQVKLS ZLWK WKH

ZRUOd/RWKHUV. WLWKLQ WKLV LV a caWHJRU\ WKaW I caOO semi-embodied chat, LQ ZKLcK SOa\HU cKaUacWHUV

aUH JLYHQ accHVV WR SXbOLc cKaW cKaQQHOV WKaW aUH cRQILQHd WR WKHLU cXUUHQW HQYLURQPHQWaO aUHa.

HRZHYHU, WKHVH RSHUaWH PRUH RU OHVV OLNH dLVHPbRdLHd cKaQQHOV, LQ WKaW SOa\HUV caQ cKRRVH WR

MRLQ RU OHaYH aW aQ\ WLPH, aQd WKHLU XVH LV QRW WLHd WR WKHLU cKaUacWHU¶V bRd\¶V VWaWXV RU abLOLW\ WR

H[HcXWH JHVWXUHV.

WKHQ a SOa\HU cKaUacWHU SHUIRUPV HPbRdLHd cKaW, WKHLU YLUWXaO bRd\ LV aQLPaWHd aV LI

VSHaNLQJ, aQd ZKaWHYHU PHVVaJHV WKH\ VHQd aSSHaU aV ZKLWH WH[W LQ VSHHcK bXbbOHV HPaQaWLQJ

IURP WKHLU aYaWaU¶V KHad. WKHQ SOa\HUV ³Va\´ VRPHWKLQJ (b\ W\SLQJ /Va\ aQd WKHQ WKHLU PHVVaJH),

WKHLU aYaWaU JHVWLcXOaWHV caOPO\ aQd caVXaOO\, aQd WKHLU WH[W caQ bH UHad b\ aQ\ SOa\HU ZLWKLQ VL[W\

\aUdV. WKHQ a SOa\HU ³\HOOV´ VRPHWKLQJ (b\ W\SLQJ /\HOO aQd WKHQ WKHLU PHVVaJH), WKHLU aYaWaU
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cXSV LWV KaQdV LQ IURQW RI LWV PRXWK aQd aSSHaUV WR VKRXW. YHOOHd PHVVaJHV aOVR aSSHaU LQ VSHHcK

bXbbOHV, bXW WKHLU WH[W LV cRORUHd bULJKW UHd, aQd LV UHadabOH b\ aOO SOa\HUV ZLWKLQ IRXU KXQdUHd

\aUdV.

WKLOH HacK cKaQQHO KaV LWV RZQ VSHcLILc IXQcWLRQV aQd QRUPV, VRPH RI ZKLcK I ZLOO

dHVcULbH LQ PRUH dHWaLO OaWHU RQ, I LQWURdXcH WKH dLVWLQcWLRQ RI HPbRdLHd aQd dLVHPbRdLHd cKaW

QRZ LQ RUdHU WR TXLcNO\ KLJKOLJKW WKH IacW WKaW WoW cRQWaLQV a KLHUaUcK\ RI cRPPXQLcaWLRQ

PHWKRdV, VRPH RI ZKLcK UHO\ RQ, aQd RWKHUV ZKLcK cRPSOHWHO\ LJQRUH, WKH SOa\HU cKaUacWHU¶V

YLUWXaO bRd\, bXW aOO RI ZKLcK aUH SUHdLcaWHd RQ WKH SOa\HU cKaUacWHU PHHWLQJ RQH RU PRUH

cRQdLWLRQV aV dHWHUPLQHd QHcHVVaU\ b\ WKH JaPH. FRU H[aPSOH, LQ aQ aWWHPSW WR cXUWaLO VSaP,

SOa\HUV RQ IUHH WULaO accRXQWV aUH SHUPLWWHd WR VSHaN ZLWK /Va\, bXW WKHLU ZRUdV caQ RQO\ bH UHad

b\ SOa\HUV ZLWKLQ WHQ OHYHOV RI WKHLU RZQ (³WRUOd RI WaUcUaIW SWaUWHU EdLWLRQ LLPLWaWLRQV´). TKH\

aOVR caQQRW \HOO, caQQRW SaUWLcLSaWH LQ VHPL-dLVHPbRdLHd cKaW cKaQQHOV, aQd Pa\ RQO\ ZKLVSHU

ZKHQ dLUHcWO\ addUHVVHd b\ aQRWKHU SOa\HU (³WRUOd RI WaUcUaIW SWaUWHU EdLWLRQ LLPLWaWLRQV´). IQ

WKLV cRQWH[W, WKH abLOLW\ WR cRPPXQLcaWH LV QRW PHUHO\ SUHdLcaWHd RQ WKH VWaWXV RI WKH SOa\HU

cKaUacWHU¶V YLUWXaO bRd\ RU LWV UHOaWLRQVKLSV ZLWK RWKHUV, bXW RQ ZKHWKHU WKH JaPH UHcRJQL]HV WKH

SOa\HU aV a ³UHaO´ RU ³OHJLWLPaWH´ SaUWLcLSaQW LQ WKH ZRUOd. M\ LQWHQWLRQ ZLWK WKLV cKaSWHU LV, LQ

SaUW, WR PaNH a caVH IRU KRZ WKH JaPH dHWHUPLQHV ZKR WKHVH OHJLWLPaWH SOa\HUV aUH LQ WKH ILUVW

SOacH.

LHDYH D LHJLEOH CRUSVH

TKH dHad SOa\ a SHcXOLaU bXW VLJQLILcaQW UROH LQ WoW. AV LQ PaQ\ JaPHV, aQd SaUWLcXOaUO\

LQ WKH MMORPG JHQUH, dHaWK aQd d\LQJ aUH LQHYLWabOH aQd caUHIXOO\ dHVLJQHd PHcKaQLcV WKaW

aWWHPSW WR aSSURSULaWHO\ baOaQcH IXQ aQd dLIILcXOW\, LdHaOO\ UHVXOWLQJ LQ a JaPH WKaW LV cKaOOHQJLQJ

ZLWKRXW bHLQJ RYHUO\ IUXVWUaWLQJ. TKH SKLORVRSK\ bHKLQd, aQd LPSOHPHQWaWLRQ RI, JaPHV¶
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VR-caOOHd ³dHaWK SHQaOW\´ YaULHV acURVV JHQUH, WLWOHV, aQd dHVLJQ WHaPV, aQd WoW¶V cKRLcHV ZHUH

UHJaUdHd aV UHOaWLYHO\ OHQLHQW aW WKH WLPH RI LWV UHOHaVH (FURVW\MaZQ). AV RSSRVHd WR JaPHV OLNH

Everquest, dHad cKaUacWHUV dR QRW ORVH aQ\ H[SHULHQcH SRLQWV, JHaU, RU LWHPV, aQd RIWHQ KaYH a

PXcK VKRUWHU JHRJUaSKLcaO SaWK WR UHVXUUHcWLRQ (WLQILHOd). SWLOO, dHaWK LV a IUHTXHQW aQd RIWHQ

IUXVWUaWLQJ cRQVHTXHQcH RI HYHU\da\ SOa\ LQ WoW, aQd, aV I dLVcXVVHd LQ cKaSWHU RQH, a PaMRU

LPSHdLPHQW WR H[SORUaWLRQ.

IQ aQ aUcKLYHd IRUXP SRVW IURP HaUO\ LQ WoW¶V bHWa WHVWLQJ SHULRd, dHVLJQHU RRb PaUdR

H[SOaLQHd WKaW, LQ VSLWH RI WKH IacW WKaW SOa\HUV dLVOLNH QHJaWLYH cRQVHTXHQcHV IRU d\LQJ, ³ZH QHHd

WR KaYH a dHaWK SHQaOW\ RI VRPH VRUW, RWKHUZLVH dHaWK LWVHOI bHcRPHV PHaQLQJOHVV´ (SLOYHUWUHH).

BXW LV WKaW UHaOO\ WUXH? WKaW ZRXOd bH JaLQHd, ORVW, RU aOWHUHd LI a SOa\HU¶V YLUWXaO dHaWK ZaV

³PHaQLQJOHVV?´ AQd ZKaW PHaQLQJ, LI aQ\, PLJKW a SOa\HU ILQd LQ dHaWK RXWVLdH RI LWV caSacLW\ WR

VLJQLI\ aQd SXQLVK IaLOXUH?

AV HaObHUVWHP SRLQWV RXW LQ ³QXHHU GaPLQJ: GaPLQJ, HacNLQJ, aQd GRLQJ TXUbR,´

JaPHV WKaW dH-HPSKaVL]H cRPSHWLWLRQ aQd cRPbaW aQd LPPHUVH SOa\HUV LQ aIIHcWV OLNHV ³ZRQdHU´

aQd ³a TXHHU VHQVH RI WLPH aQd VSacH´ aUH RIWHQ cULWLcL]Hd IRU bHLQJ ³WRR HaV\´ (198). AQd ZKLOH

WoW¶V dHaWK SHQaOW\ LV RQ WKH ³VRIWHU´ VLdH, LLVbHWK KOaVWUXS SURSRVHV WKaW HIIRUWV WR UHdXcH

SOa\HU IUXVWUaWLRQ ³PLJKW bH dRQH LQ WKH QaPH RI PaNLQJ a JRRd JaPH, bXW LQ a PaUNHW VLWXaWLRQ

ZKHUH VHYHUaO MMOG SURdXcHUV aUH ILJKWLQJ IRU a VKaUH RI WKH VXbVcULbHU PaUNHW, LW LV bHcRPLQJ

LQcUHaVLQJO\ LPSRUWaQW WR PaNH WKH H[SHULHQcH RI HQWHULQJ WKH ZRUOd aV VXccHVVIXO aV SRVVLbOH´

(147). IQ WKLV VHQVH, WKH ³PHaQLQJ´ RI a SOa\HU cKaUacWHU¶V dHaWK LV, LQ SaUW, aQ HcRQRPLc cRQcHUQ,

a PHcKaQLc URRWHd LQ WKH LdHaOV RI SURJUHVVLRQ aQd HIILcLHQc\, VLPLOaU WR WKH ³KXUdOHV´ WKaW VORZ

SOa\HUV¶ SURJUHVV LQ RUdHU WR SURORQJ WKHLU acWLYH VXbVcULSWLRQ SHULRd (KaUOVHQ 5). BXW KOaVWUXS

aOVR aUJXHV WKaW WKH WoW¶V aHVWKHWLcV RI dHaWK IXQcWLRQ aV VWRU\WHOOLQJ dHYLcHV, KHOSLQJ SOa\HUV
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cUaIW aQd LQWHUSUHW QaUUaWLYHV ³abRXW ZKaW Pa\ KaYH KaSSHQHd aQd ZLOO KaSSHQ WR XV LI ZH

XQdHUWaNH cHUWaLQ dLIILcXOW WaVNV; WKLV cUHaWHV a VKaUHd IHHOLQJ RI H[LVWLQJ LQ a ZRUOd ZKHUH WKH

bRUdHU bHWZHHQ OLIH aQd dHaWK LV IaLUO\ IOXLd´ (152). I ZRXOd aOVR aUJXH WKaW, LQ a ZRUOd ZKHUH

SOa\HU cKaUacWHUV¶ bRdLHV H[SORUH, VSHaN, ILJKW, aQd WKHQ YaQLVK ZLWKRXW a WUacH, SHUKaSV RQH¶V

abLOLW\ WR dLH, bH UHbRUQ, aQd dLH aQd bH UHbRUQ aJaLQ aOVR RIIHUV SOa\HUV a PRUH IOXLd, ZRQN\ Za\

WR cRQcHSWXaOL]H WKHLU SOacH ZLWKLQ a ZRUOd WKaW, aW WLPHV, SUHVHQWV YHU\ VWaUN bRXQdaULHV bHWZHHQ

ZKaW LV RU LVQ¶W SRVVLbOH IRU a SOa\HU cKaUacWHU¶V bRd\ WR dR.

A SOa\HU cKaUacWHU dLHV ZKHQ WKHLU KHaOWK SRLQWV dURS WR ]HUR, aIWHU ZKLcK WZR WKLQJV

KaSSHQ aW RQcH. TKH ILUVW LV WKaW WKH SOa\HU LPPHdLaWHO\ ORVHV cRQWURO RI WKHLU YLUWXaO bRd\. DHad

SOa\HU cKaUacWHUV caQQRW PRYH, XVH HPbRdLHd VSHHcK, RU SHUIRUP acWLRQV, aQd aQ\ aWWHPSWV WR dR

VR ZLOO JHQHUaWH aQ HUURU PHVVaJH.1 TKH VHcRQd LV WKaW WKH YLUWXaO bRd\ SHUIRUPV a dHaWK

aQLPaWLRQ. AV LV WKH caVH ZLWK aOO RI WoW¶V cKaUacWHUV¶ aQLPaWHd JHVWXUHV, HacK UacH aQd JHQdHU

LV aVVLJQHd LWV RZQ dLVWLQcW dHSLcWLRQ RI d\LQJ, bXW, LQ JHQHUaO WHUPV, dHaWK aQLPaWLRQV cRQVLVW RI

WKH SOa\HU cKaUacWHU cU\LQJ RXW (accRPSaQLHd b\ a VRXQd ILOH) aQd IaOOLQJ WR WKH JURXQd. AW WKLV

SRLQW, WKH SOa\HU cKaUacWHU¶V bRd\ LV cOaVVLILHd aV a cRUSVH, aQd LV RQH RI WKH RQO\ LQVWaQcHV LQ WKH

JaPH LQ ZKLcK LW LV cRPSOHWHO\ PRWLRQOHVV. EYHQ ZKHQ VLWWLQJ, O\LQJ SURQH, RU VWaQdLQJ aW UHVW,

WKH OLYLQJ YLUWXaO bRd\ LV cRQVWaQWO\ LQ PRWLRQ, c\cOLQJ WKURXJK a VHULHV RI ORRSLQJ ³LdOH´

aQLPaWLRQV; VKLIWLQJ LWV ZHLJKW IURP VLdH WR VLdH, VLJKLQJ, bUHaWKLQJ, aQd, VaYH IRU IHPaOH WUROOV,

ZKR ZHUH KaVWLO\ LPSOHPHQWHd ZLWKRXW H\HOLdV, bOLQNLQJ. DHad SOa\HU cKaUacWHUV aUH QRW VLPSO\

³XQaQLPaWHd,´ KRZHYHU. TKH YHU\ OaVW IUaPH RI WKHLU dHaWK aQLPaWLRQ, ZKLcK LV WR Va\ WKH YHU\

OaVW IUaPH RI WKHLU IaOO WRZaUdV WKH JURXQd, dHSLcWV a KRUL]RQWaO bRd\, OLPbV aNLPbR, aQd (aJaLQ,

ZLWK WKH H[cHSWLRQ RI IHPaOH WUROOV) H\HV cORVHd. TKH cRUSVH LV QRW UHSUHVHQWHd b\ a dLVcUHWH

1 :LWK WKH RFFDVLRQDO H[FHSWLRQ IRU VKDPDQ DQG ZDUORFNV ZKR SRVVHVV WKH DELOLW\ WR LPPHGLDWHO\
UHLQFDUQDWH WKHPVHOYHV WKURXJK PDJLFDO LWHPV (³SRXOVWRQH,´; ³AQNK.´)
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aQLPaWLRQ ILOH, bXW PHUHO\ a VLQJOH IUaPH RI WKH SOa\HU cKaUacWHU¶V aQLPaWHd JHVWXUH RI d\LQJ,

HWHUQaOO\ VXVSHQdHd LQ WLPH.

BXW WKLV HWHUQaOO\ VXVSHQdHd PRPHQW/IUaPH dRHV QRW acWXaOO\ cRUUHVSRQd ZLWK WKH SOa\HU

cKaUacWHU¶V WLPH RI dHaWK. AIWHU aOO, WKH acWXaO WLPH RI dHaWK, WKH PRPHQW WKaW WKH SOa\HU cHdHV

cRQWURO RI WKHLU cKaUacWHU, RccXUV QRW aW WKH HQd RI WKHLU IaOO/dHaWK aQLPaWLRQ, bXW aW WKH bHJLQQLQJ.

IQ KHU cORVH UHadLQJ RI KRZ WKH bRdLHV LQ HRPHULc SRHWU\ cUHaWH VWUXcWXUHV RI PHaQLQJ WKURXJK

JHVWXUH, AOH[ PXUYHV aUJXHV WKaW WKH H[SHULHQcH RI IaOOLQJ QRW RQO\ ³VZHHSV WKH bRd\ XS LQWR LWV

RZQ VHQVH RI WLPH´ (38), LW VXbMHcWV LW WR WZR NLQdV RI WLPH aW RQcH:

TKH ILUVW LV WKH VSHHd aW ZKLcK RQH IaOOV, ZKLcK LV dHWHUPLQHd b\ WKH ZHLJKW RI RQH¶V bRd\

aV LW PRYHV WKURXJK VSacH. TKH VHcRQd, aQd WKH RQH WKaW LV PRVW UHadLO\ aSSaUHQW, JLYHQ

WKH VXbMHcW RI WKH SRHP, LV WKH WLPH RI dHaWK. IQ WUacLQJ a SaWK IURP YHUWLcaO WR KRUL]RQWaO,

IaOOLQJ WaNHV WKH bRd\ IURP a ILUP, URRWHd SRVLWLRQ RQ WKH HaUWK WR RQH ZKHUH LW PL[HV LQ

ZLWK WKH JURXQd¶V SK\VLcaO PaWWHU, aV WKH dXVW VRaNV XS WKH bORRd RI a IaOOHQ ZaUULRU RU aV

KLV WHHWK bLWH LQWR WKH HaUWK aW WKH PRPHQW RI dHaWK. (38)

BHIRUH ORRNLQJ IXUWKHU aW WKH dHaWK aQLPaWLRQ¶V SaWK IURP YHUWLcaO WR KRUL]RQWaO, I ZRXOd OLNH WR

bULHIO\ UHcaOO WKH PHcKaQLcV RI H[SORUaWLRQ, aV PXUYHV¶ dHVcULSWLRQ RI IaOOLQJ SURYLdHV XV ZLWK

aQRWKHU RSSRUWXQLW\ WR cRQVLdHU WKH IXQcWLRQV RI YHUWLcaOLW\ aQd RULHQWaWLRQ LQ WKH dHYLaQW

PRYHPHQWV RI ZaOO-ZaONLQJ. JXVW aV ZKHQ a SOa\HU cHdHV cRQWURO RI WKHLU bRd\ dXULQJ WKH IaOO RI a

dHaWK aQLPaWLRQ, IaOOLQJ RII a PRXQWaLQ UHQdHUV WKHP LQcaSabOH RI SHUIRUPLQJ aQ\ PRYHPHQWV

bH\RQd KRUL]RQWaO URWaWLRQ (RU UH-RULHQWaWLRQ). HRZHYHU, aV dLVcXVVHd LQ cKaSWHU RQH, PHUHO\

adMXVWLQJ WKH SOa\HU cKaUacWHU¶V KRUL]RQWaO RULHQWaWLRQ caQ bH HQRXJK WR VWRS WKHLU WHUPLQaO,

YHUWLcaO dHVcHQW. IQ WKLV VHQVH, ZaOO-ZaONLQJ LV QRW RQO\ dHYLaQW bHcaXVH LW aOORZV WKH SOa\HU WR

UHacK SOacHV RWKHUZLVH LQaccHVVLbOH b\ WKHLU bRdLO\ KRUL]RQ, bXW bHcaXVH LW aOORZV WKHP WR VWRS
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WKHLU LQHYLWabOH ³SaWK IURP WKH YHUWLcaO WR WKH KRUL]RQWaO´ bHIRUH WKH\ UHacK WKH KRUL]RQWaO

³JHRJUaSK\ RI dHaWK´ (PXUYHV 40).

RHWXUQLQJ WR PXUYHV¶ cKaUacWHUL]aWLRQ RI WKH ³WZR NLQdV RI WLPH´ H[SHULHQcHd b\ a IaOOLQJ

(d\LQJ) bRd\, aOWKRXJK WoW HPSOR\V a SK\VLcV HQJLQH, WKH acW RI IaOOLQJ, ZKHWKHU ZKLOH d\LQJ RU

PHUHO\ b\ ZaONLQJ RII RI a cOLII, LV QRW bRXQd WR aQ\ UHaO ZRUOd SK\VLcV. TKH JaPH dRHV QRW

caOcXOaWH aQ\ ZLQd UHVLVWaQcH, aQd SOa\HU cKaUacWHUV¶ IaOOV dR QRW accHOHUaWH aIWHU WKH ILUVW WHQ WR

WZHQW\ \aUdV. TKaW bHLQJ VaLd, I aUJXH WKaW, HYHQ LQ WKH YLUWXaO ZRUOd RI WoW, WKH d\LQJ SOa\HU

cKaUacWHU¶V H[SHULHQcH RI WKH IaOO is, IURP a cHUWaLQ aQJOH, VWLOO VXbMHcW WR WKH VSHHd RU UaWH RI LWV

dHVcHQW, QRW dXH WR aQ\ JUaYLWaWLRQaO IRUcHV RI accHOHUaWLRQ, bXW bHcaXVH LWV dHVcHQW LV QHYHU

WRWaOO\ ILQLVKHd. TKH SOa\HU cKaUacWHU¶V SaWK IURP YHUWLcaO WR KRUL]RQWaO bHJLQV ZLWK WKH PRPHQW

RI dHaWK, aQd ³HQdV´ b\ ORcNLQJ WKH SOa\HU LQWR a (SRWHQWLaOO\ LQILQLWH) PRPHQW ZLWKLQ WKH

XQORRSHd aQLPaWHd JHVWXUH RI IaOOLQJ. IQ RWKHU ZRUdV, WKH SURVWUaWH cRUSVH LV aOZa\V IaOOLQJ, QHYHU

IaOOHQ, aQd aOUHad\ dHad. TKLV LV, RI cRXUVH, IXUWKHU WHPSRUaOO\ cRPSOLcaWHd b\ WKH IacW WKaW WKH

dHaWK RI WKH SOa\HU cKaUacWHU¶V bRd\ KaV QR bHaULQJ RQ WKH OLIH, dHaWK, RU YHUWLcaOLW\ RI WKH SOa\HU

ZKR, aV I ZLOO QRZ H[SOaLQ, dLcWaWHV WKH dXUaWLRQ RI WKHLU RZQ YLUWXaO dHaWK. AV VRRQ aV a

cKaUacWHU dLHV, WKH SOa\HU LV JLYHQ WKH RSWLRQ WR ³UHOHaVH´ LWV VSLULW IURP LWV cRUSVH. TKLV WHOHSRUWV

a JKRVWO\, WUaQVOXcHQW YHUVLRQ RI WKHLU aYaWaU WR WKH QHaUHVW JUaYH\aUd, ZKLcK WKH SOa\HU PXVW WKHQ

SLORW bacN WR LWV cRUSVH LQ RUdHU WR bH UHVXUUHcWHd. NRW RQO\ LV WKH SOa\HU cKaUacWHU¶V bRd\ VXbMHcW

WR WZR NLQdV RI WLPH dXULQJ WKH dXUaWLRQ RI LWV IaOO, LQ dHaWK, LW H[LVWV aV WZR cRQcXUUHQWO\

RccXUULQJ VHOYHV; WKH KRUL]RQWaO, IUR]HQ bRd\, aQd WKH YHUWLcaO, PRbLOH VSLULW, IRU KRZHYHU ORQJ WKH

SOa\HU cKRRVHV WR NHHS WKHP aSaUW.

TKH dHaWK dHVcULbHd LQ WKH Iliad aQd aV LQWHUSUHWHd b\ PXUYHV HQdV ZLWK WKH cRUSVH

bHcRPLQJ a SaUW RI WKH JURXQd RQ ZKLcK LW IHOO, ³PL[[LQJ] LQ ZLWK WKH JURXQd¶V SK\VLcaO PaWWHU´
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(38), aQd aW ILUVW JOaQcH, WKLV ILQaOLW\, a SHUPaQHQW PHUJHU ZLWK WKH HQYLURQPHQW, VHHPV

LQcRPSaWLbOH ZLWK WoW¶V UHSUHVHQWaWLRQ RI dHaWK aV a WHPSRUaU\, cRUUHcWLYH SKaVH bHWZHHQ

IaLOXUH aQd UHVXUUHcWLRQ. BXW ZKaW LI a SOa\HU VLPSO\ cKRRVHV QRW WR UHMRLQ WKHLU VSLULW ZLWK WKHLU

bRd\? RaWKHU WKaQ accHSW WKH JaPH¶V VXJJHVWLRQ WKaW dHaWK dHULYHV PHaQLQJ IURP LWV IXQcWLRQ aV

aQ LQVWUXcWLYH, SXQLWLYH IRUcH, a SOa\HU PLJKW LQVWHad cKRRVH WR WXUQ IXUWKHU LQ WRZaUdV WKHLU

IaLOXUH aQd VLPSO\ SOa\ dHad, UHSRVLWLRQLQJ WKHLU cKaUacWHU¶V IaOO QRW aV aQ HQdLQJ QRU HYHQ a

WUaQVLWRU\ VWaWH, bXW a QHZ aQJOH.

FLJXUH 7. ³TKH aXWKRU¶V VSLULW Oa\LQJ bHVLdH KHU cRUSVH.´ BOL]]aUd EQWHUWaLQPHQW, 2022. AXWKRU¶V

VcUHHQVKRW.

WKLOH ZaQdHULQJ WKH ZRUOd LQ VSLULW IRUP, dHad SOa\HUV caQ VHH aQ\ OLYLQJ SOa\HUV RU

HQHPLHV ZLWKLQ a VKRUW UadLXV RI WKHLU bRd\, aObHLW WKURXJK a Ka]\ JUa\ PLVW (VHH ILJ. 7), WKXV

aOORZLQJ WKHP WR VWUaWHJLcaOO\ dHOa\ WKHLU UHVXUUHcWLRQ XQWLO aQ\ QHaUb\ WKUHaWV KaYH SaVVHd, RU

SHUKaSV XQWLO bacN-XS KaV aUULYHd. SSLULWV aUH aUH bRXQd WR WKH VaPH HQYLURQPHQWaO SK\VLcV aQd
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cROOLVLRQ dHWHcWLRQ aV WKHLU cRUSRUHaO IRUPV (LH: QR IORaWLQJ RU ZaONLQJ WKURXJK ZaOOV), caQQRW bH

WaUJHWHd b\ RWKHU SOa\HUV, aQd caQ SHUIRUP QR acWLRQV RWKHU WKaQ ZaONLQJ, UXQQLQJ, MXPSLQJ,

VLWWLQJ, RU O\LQJ dRZQ; aWWHPSWLQJ WR SHUIRUP aQ\ RWKHU JHVWXUHV (VPLOLQJ, daQcLQJ, ZaYLQJ, HWc.)

LV IXWLOH, aV WKH W\SHd cRPPaQd VLPSO\ dLVaSSHaUV IURP WKH VcUHHQ aQd WKH SOa\HU cKaUacWHU

cRQWLQXHV WR c\cOH WKURXJK LWV LdOH aQLPaWLRQV. SLPLOaUO\, ZKLOH VSLULWV aUH aOORZHd WR VSHaN LQ

dLVHPbRdLHd cKaW cKaQQHOV, aQ\ PHVVaJHV W\SHd aQd VXbPLWWHd aV HPbRdLHd cKaW VLPSO\ YaQLVK

ZLWKRXW aQ\ acNQRZOHdJHPHQW IURP WKH JaPH. IW¶V ZRUWK QRWLQJ WKaW WKLV dLIIHUV IURP

XQVXccHVVIXO aWWHPSWV WR PRYH RU VSHaN aV a cRUSVH WKaW KaV QRW \HW UHOHaVHd LWV VSLULW²LQVWHad,

WKH JaPH UHacWV WR WKHVH abRUWHd JHVWXUHV ZLWK WKH H[SOaQaWLRQ (RU SHUKaSV adPRQLVKPHQW) WKaW,

³YRX aUH dHad.´ B\ cRQWUaVW, WKH VSLULW ZKR aWWHPSWV WR cRPPXQLcaWH ZLWKRXW a ³UHaO´ RU

OHJLWLPaWH bRd\, LV PHW ZLWK WKHLU RZQ VLOHQcH. WLWKRXW aQ HUURU PHVVaJH RU UHacWLRQ IURP RQH¶V

XVHU LQWHUIacH, LW¶V aV LI WKH JaPH LWVHOI dLd QRW KHaU \RX, aQd b\ QRW UHWaLQLQJ RU RIIHULQJ aQ\ NLQd

RI UHcRUd RI WKH SOa\HU¶V XQKHaUd PHVVaJH, LW¶V aV LI WKH SOa\HU QHYHU aWWHPSWHd WR VSHaN aW aOO.

IQWHUHVWLQJO\ HQRXJK, aWWHPSWLQJ WR LQLWLaWH cRPbaW aV a VSLULW dRHV VXccHVVIXOO\ JHQHUaWH WKH ³YRX

aUH dHad,´ HUURU PHVVaJH, VXJJHVWLQJ WKaW WKH JaPH aQWLcLSaWHd RQH dHYLaQW PRYH aQd QRW WKH

RWKHU²a SOa\HU WUHaWLQJ WKHLU cKaUacWHU¶V LQcRUSRUHaO VSLULW aV a OLYLQJ bRd\ ZLWK a caSacLW\ IRU

HPbRdLHd cRPPXQLcaWLRQ aQd H[SUHVVLRQ LV IaU HQRXJK RXWVLdH WKH JaPH¶V HQcRdHd QRUPV WKaW LW

KaV QRW HYHQ SUHSaUHd a VWUaLJKWHQLQJ dHYLcH WR cRUUHcW LW. BXW bHcaXVH WKH SRLQW RI dHaWK LV WR

cRUUHcW aQd LPSURYH a SOa\HU¶V abLOLW\ WR VXccHVVIXOO\ SaUWLcLSaWH LQ cRPbaW, WKH JaPH LV UHad\

aQd ZLOOLQJ WR SRLQW RXW WKH SOa\HU¶V WacWLcaO HUURUV ZKHQHYHU SRVVLbOH.

SSLULWV KaYH SURYHQ WKHPVHOYHV TXLWH HIIHcWLYH aW SHUIRUPLQJ aW OHaVW RQH PaQQHU RI

dHYLaQW SOa\, KRZHYHU: ZaOO-ZaONLQJ. WKLOH WKH\ aUH, aV I ZURWH, bRXQd b\ WKH VaPH cROOLVLRQ

dHWHcWLRQ aV OLYLQJ bRdLHV, VSLULWV PRYH WZHQW\-ILYH SHUcHQW IaVWHU, aOORZLQJ WKHP WR PaNH MXPSV
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WKaW cRUSRUHaO SOa\HU cKaUacWHU bRdLHV caQ¶W. WKaW¶V PRUH, aIWHU WoW¶V LQIaPRXV PaWcK 1.9.0

PadH LW VLJQLILcaQWO\ KaUdHU WR ZaOO-ZaON, VRPH SOa\HUV QRWLcHd WKaW WKHLU VSLULWV cRXOd VWLOO

SHUIRUP PaQ\ RI WKH VaPH dHYLaQW PaQHXYHUV WKaW WKHLU OLYLQJ bRdLHV ZHUH QR ORQJHU caSabOH RI

H[HcXWLQJ, WKHRUL]LQJ WKaW ZKHQ BOL]]aUd PRdLILHd WKH ³QRUPaO´ SOa\HU KLWbR[, WKH\ HLWKHU IRUJRW

RU dLd QRW bRWKHU WR PRdLI\ WKH KLWbR[HV RI WKH dHad (BORRd\ Ra\QH).

LaWHU RQ LQ KLV H[SOaQaWLRQ RI BOL]]aUd¶V dHYHORSLQJ LPSOHPHQWaWLRQ RI, aQd WKH UHaVRQV

bHKLQd, WKHLU JaPH¶V dHaWK SHQaOW\, RRb PaUdR H[SOaLQHd WKaW WKH WHaP Kad abaQdRQHd aQ HaUOLHU

IRUP RI UHVXUUHcWLRQ LQ ZKLcK SOa\HUV PHUHO\ UHJaLQHd cRQVcLRXVQHVV aW WKH LQQ WR ZKLcK WKH\¶d

bRXQd WKHLU KHaUWKVWRQH2 bHcaXVH LW Kad PRWLYaWHd SOa\HUV WR VHH dHaWK aV a PHaQV RI TXLcNO\ aQd

HaVLO\ QaYLJaWLQJ WKH JaPHZRUOd, QRWLQJ WKaW ³LW RSHUaWHd aV a IUHH WHOHSRUW. OQcH VRPHRQH

ZaQWHd WR JR bacN WR WRZQ, \RX ZRXOd ILQd WKH QHaUHVW PRQVWHU RU OaNH aQd SURPWO\ [VLc] dLH LQ

LW´ (SLOYHUWUHH). AccRUdLQJ WR PaUdR, QRW RQO\ dLd WKLV UXQ cRXQWHU WR BOL]]aUd¶V SKLORVRSK\ WKaW

WKH dHaWK SHQaOW\ VKRXOd SXQLVK, RU aW WKH YHU\ OHaVW dLVcRXUaJH, d\LQJ, LW OHad WR aQ XQaccHSWabOH

aPRXQW RI ³bL]aUUH bHKaYLRU LQ UHJaUdV WR WUaQVSRUWaWLRQ LQ WKH ZRUOd.´ IW LV XQcOHaU ZKHWKHU

³bL]aUUH bHKaYLRU´ UHIHUV WR SOa\HUV HPbUacLQJ dHaWK aV a dHYLaQW QaYLJaWLRQaO PHcKaQLc, RU

SHUKaSV WR bXJV LQ WHOHSRUWaWLRQ RU IOLJKW SaWKV. RHJaUdOHVV, LW¶V cOHaU WKaW cHUWaLQ aVSHcWV RI WKH

JaPH¶V HYROYLQJ dHaWK SHQaOW\ V\VWHPV ZHUH PHaQW WR, aW OHaVW LQ SaUW, cXUWaLO HPHUJHQW

QaYLJaWLRQaO WHcKQLTXHV, IXUWKHU UHLQIRUcHd b\ PaUdR¶V aVVXUaQcHV WKaW WKHLU bHWa¶V dHaWK SHQaOWLHV

dLVcRXUaJH ³VcRXWLQJ´ (LH: H[SORUaWLRQ) ZKLOH dHad, aV BOL]]aUd ³SOaQ[V] WR PaNH WKH ZRUOd ORRN

VRPHZKaW dLIIHUHQW ZKHQ \RX aUH a JKRVW WKaW ZLOO IXUWKXU dH-HPSKaVL]H aQ\ VcRXWLQJ \RX caQ dR

aV a JKRVW.´

2 A KHDUWKVWRQH LV D PDJLFDO URFN WKDW DOORZV SOD\HUV WR WHOHSRUW WR DQ\ LQQ WKDW WKH\ KDYH GHVLJQDWHG DV
WKHLU KRPH.
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OQcH WKH SOa\HU ILQaOO\ UHacKHV WKHLU cRUSVH, WKH\ aUH aVNHd ZKHWKHU WKH\ aUH UHad\ WR

accHSW a UHVXUUHcWLRQ. II WKH SOa\HU cOLcNV, ³AccHSW,´ WKH JUa\ IRJ cOHaUV aQd WKHLU IOHVK\ cRUSVH

IadHV aZa\, OHaYLQJ a VNHOHWRQ LQ LWV SOacH. IQ WKH HaUO\ da\V RI WoW, WKHVH VNHOHWRQV UHPaLQHd

YLVLbOH IRU VHYHUaO KRXUV, aQd SOa\HUV ZKR dLHd PXOWLSOH WLPHV LQ WKH VaPH aUHa OHIW aQ addLWLRQaO

VNHOHWRQ aW HacK SOacH WKHLU bRd\ IHOO (WLPP\_cM). UQOLNH cRUSVHV, ZKLcK aUH HVVHQWLaOO\

PRWLRQOHVV YHUVLRQV RI WKH SOa\HU cKaUacWHU¶V bRd\ ZLWK LWV QaPH, JHaU, aQd SK\VLcaO IHaWXUHV

LQWacW (VHH ILJ. 8), VNHOHWRQV SURYLdH QH[W WR QR SHUVRQaOO\ LdHQWLI\LQJ LQIRUPaWLRQ aVLdH IURP WKH

SOa\HU cKaUacWHU¶V UacH aQd JHQdHU, aV WKHVH aUH WKH WZR dHWHUPLQLQJ IacWRUV LQ a VNHOHWRQ¶V VL]H,

VKaSH, aQd SRVH.

FLJXUH 8. ³TKH aXWKRU Oa\LQJ bHVLdH KHU cRUSVH aQd KHU VNHOHWRQ.´ BOL]]aUd EQWHUWaLQPHQW, 2022.

AXWKRU¶V VcUHHQVKRW.

TKaW bHLQJ VaLd, WKHUH LV SOHQW\ WKaW caQ bH ³UHad´ LQ WKH bRQHV RI RQH¶V QHLJKbRUV. II a

SOa\HU KaSSHQV XSRQ a SLOH RI VNHOHWRQV RI a PL[ RI JHQdHUV aQd UacHV, SaUWLcXOaUO\ WKRVH RI WKH
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RSSRVLWH IacWLRQ, LW¶V OLNHO\ WKaW a PVP baWWOH WRRN SOacH, aQd WKXV PHPbHUV RI WKH HQHP\ IacWLRQ

Pa\ bH KLdLQJ LQ WKH aUHa (VHH ILJ. 9). II WKH VNHOHWRQV aUH aOO RI WKH VaPH UacH aQd JHQdHU, LW¶V

UHaVRQabOH WR aVVXPH WKaW WKH VaPH SOa\HU cKaUacWHU KaV dLHd KHUH RYHU aQd RYHU aJaLQ, aQd WKaW

WKHUH Pa\ bH a SRZHUIXO HQHP\ SaWUROOLQJ QHaUb\. TKLV, LQ WXUQ, aOORZV SOa\HUV WR bHWWHU UHad WKH

OaQd aQd HQYLURQPHQW VXUURXQdLQJ WKH VNHOHWRQV, KHOSLQJ WKHP OHaUQ ZKaW VRUWV RI WHUUaLQ ZRXOd

PaNH a VXccHVVIXO KLdLQJ SOacH, RU KRZ WR JaXJH WKH KabLWV, UHJHQHUaWLRQ (³UHVSaZQ´) UaWH, aQd

SaWKLQJ SaWWHUQV RI HQHPLHV. IW¶V ZRUWK QRWLQJ WKaW aQ\ LQcUHaVHd dHSWK aQd IaPLOLaULW\ ZLWK WKH

JaPHZRUOd IRXQd YLa WKHVH dLVcRYHULHV OaUJHO\ cRQcHUQV KRZ WR YLHZ WKH HQYLURQPHQW aV LW

UHOaWHV WR aQd IacLOLWaWHV cRPbaW. IW LV aOVR a PLQRU, bXW WHOOLQJ, H[aPSOH RI RQH RI WKH PaQ\ Za\V

WKaW WoW SRVLWLRQV WKH SOa\HU cKaUacWHU¶V UacLaO cKaUacWHULVWLcV aV HVVHQWLaO, LQdHOLbOH cRPSRQHQWV

LQ ZKHWKHU, ZKHQ, aQd KRZ WKH\ caQ UHad RU bH UHad b\ RWKHUV, a cRQcHSW WKaW I ZLOO dLVcXVV LQ

JUHaWHU dHWaLO bHORZ.

FLJXUH 9. WLPP\_cM. ³PRVWHd RQ RHddLW ZLWK WKH cRPPHQW, µScHQHV OLNH WKLV LQ STV aUH VRPH RI

WKH PRVW PHPRUabOH aQd H[KLOaUaWLQJ YLHZV a SOa\HU caQ cRPH acURVV LQ WKHLU WLPH LQ WKH WRUOd

RI WaUcUaIW.¶´ Reddit, 2020,
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KWWSV://ZZZ.UHddLW.cRP/U/cOaVVLcZRZ/cRPPHQWV/cW7\W]/IURP_WKH_aPa_HacK_SOa\HU_caQ_RQO\_OH

aYH_a_VLQJOH/.

SLPLOaU WR QRQ-SOa\HU cKaUacWHU HQHPLHV, aQ\ QaWXUaO, QRQ-cRPbaW UHOaWHd UHVRXUcHV

(IORZHUV, KHUbV, aQd RUH) WKaW caQ bH IRXQd LQ WKH aUHa UHJHQHUaWH VKRUWO\ aIWHU WKH\¶YH bHHQ

JaWKHUHd. RaLQ IaOOV bXW QRWKLQJ LV HYHU HURdHd, aQd WKH JUaVVHV QHYHU JURZ PRUH OXVK. TKH

HQYLURQPHQW, ZKLOH LQWHUacWabOH, LQKabLWabOH, aQd OHJLbOH, LV XQcKaQJLQJ, aQd aVLdH IURP WKH

SUHVHUYaWLRQ RI WKHLU abaQdRQHd VNHOHWRQV, LPPXQH WR SOa\HU LQWHUYHQWLRQ.

BXW bHWZHHQ WKH OLYLQJ SOa\HU cKaUacWHU¶V bRd\, LWV VSLULW, aQd WKH VNHOHWRQ LW OHaYHV

bHKLQd, LV WKH LPPRbLOH, SHUSHWXaOO\ VXVSHQdHd cRUSVH. II a SOa\HU cKRRVHV QRW WR UHVXUUHcW,

RSWLQJ, LQVWHad, WR SOa\ dHad IRU aV ORQJ aV SRVVLbOH, WKHLU cRUSVH VLPSO\ UHPaLQV ZKHUH LW IHOO. IQ

IacW, ZKLOH dLVcRQQHcWLQJ IURP WKH JaPH HUaVHV aOO SK\VLcaO HYLdHQcH RI RQH¶V living YLUWXaO bRd\,

ORJJLQJ RXW ZLWKRXW UHOHaVLQJ RQH¶V VSLULW dRHV ZKaW LV RWKHUZLVH LPSRVVLbOH²LW OHaYHV WKH SOa\HU

cKaUacWHU¶V cRUSVH bHKLQd, UHPaLQLQJ YLVLbOH WR aQ\RQH ZKR cRPHV acURVV LW.

AQ RIIOLQH SOa\HU¶V cRUSVH caQQRW bH LQWHUacWHd ZLWK b\ RWKHU SOa\HUV, bXW KLJKOLJKWLQJ LW

ZLWK RQH¶V PRXVH UHYHaOV WKH cKaUacWHU¶V QaPH. MXcK aV SLOHV RI VNHOHWRQV PHUJH ZLWK WKH

HQYLURQPHQW LQ RUdHU WR VHQd PHVVaJHV RI ZaUQLQJ WR WKH SOa\HU cKaUacWHUV ZKR SaVV WKHP, WKH

SUHVHUYHd cRUSVH, WRR, KaV WKH SRZHU WR cRPPXQLcaWH ZLWK WKH OLYLQJ, aQd RIIHU QHZ LQVLJKWV LQWR

WKH VWUXcWXUHV aQd QRUPV WKaW SURS XS WKH ZRUOd XSRQ ZKLcK LW UHVWV. AOWKRXJK LW LV XQabOH WR

VSHaN, PRYH, RU UHacW, WKH cRUSVH KaV IRXU NH\ aIIRUdaQcHV: LW caQ bH SOacHd, LW caQ bH VHHQ, LW caQ

RSHUaWH RXWVLdH RI WKH UHVWULcWLRQV SOacHd RQ WKH RQOLQH, cRQQHcWHd, aQd OLYLQJ SOa\HU cKaUacWHU¶V

bRd\, aQd, XQdHU WKH ULJKW cLUcXPVWaQcHV, LWV IRUP aQd QaPH caQ SHUVLVW WKURXJK WLPH. II a SOa\HU

cKaUacWHU OHaYHV WKHLU cRUSVH LQ WKH JaPH ZRUOd VKRUWO\ bHIRUH WKHLU VXbVcULSWLRQ H[SLUHV, LW¶V

SRVVLbOH WKaW WKHLU cKaUacWHU Pa\ HYHQ RXWOLYH WKHLU accRXQW.

67



WoW LV a JaPH WKaW SHQaOL]HV VWLOOQHVV²LI a SOa\HU cKaUacWHU JRHV WRR ORQJ ZLWKRXW

PRYLQJ, VSHaNLQJ, RU RWKHUZLVH LQWHUacWLQJ ZLWK WKH JaPH, WKH\ aUH dHVLJQaWHd aV ³AZa\ FURP

KH\bRaUd,´ (AFK) aQd HYHQWXaOO\ IRUcLbO\ bRRWHd RIIOLQH. AIWHU BOL]]aUd bHJaQ baQQLQJ

accRXQWV WKaW HPSOR\Hd WKLUd SaUW\ VRIWZaUH WR aXWRPaWLcaOO\ PRYH SOa\HU cKaUacWHUV¶ bRdLHV

IUHTXHQWO\ HQRXJK WR SUHYHQW WKHLU H[SXOVLRQ, SOa\HUV SRVWHd YLdHRV VKRZLQJ RII WKHLU LQJHQLRXV,

XQdHWHcWabOH ³aQWL-AFK V\VWHPV,´ VXcK aV a VcUHZdULYHU WLHd WR aQ RVcLOOaWLQJ IaQ SRVLWLRQHd

aJaLQVW a NH\bRaUd, RU a UXdLPHQWaU\ KRPHPadH PacKLQH WKaW SHULRdLcaOO\ SUHVVHV a VSacHbaU WR

PaNH WKH cKaUacWHU MXPS (baXNH123; TRWaOO\ UQUHaO). CRUSVHV aUH XQabOH WR, aQd aUH WKHUHIRUH

XQdHU QR RbOLJaWLRQ WR, PRYH, aQd WKHUHIRUH UHPaLQ LQ WKH JaPH XQdLVWXUbHd XQWLO WKH VHUYHU

ILQaOO\ UHVHWV. WLWK WKHVH aIIRUdaQcHV aW WKHLU dLVSRVaO, ZKaW PHVVaJHV caQ SOa\HUV VHQd ZLWK WKHLU

bRdLHV, aQd ZKaW OaVWLQJ LPSUHVVLRQ, LI aQ\, caQ a cRUSVH PaNH RQ aQ RWKHUZLVH ³XQPaUNHd´

ZRUOd?

OQH RI WoW¶V PRVW SURPLQHQW PHWKRdV RI dHYLaQW cRPPXQLcaWLRQ YLa WKH YLUWXaO bRd\ LV

NQRZQ aV ³cRUSVH JUaIILWL.´ TKH HaUOLHVW IRUPV RI cRUSVH JUaIILWL LQYROYHd cUHaWLQJ a cKaUacWHU

ZLWK a VSHcLILc QaPH, aQd ILQdLQJ a Za\ WR NLOO WKaW cKaUacWHU LQ a SOacH WKaW ZRXOd HLWKHU bH

cRQWH[WXaOO\ PHaQLQJIXO aQd/RU KaYH WKH OaUJHVW aPRXQW RI IRRW WUaIILc, WKHQ aOORZLQJ SOa\HUV WR

VWXPbOH XSRQ WKHLU bRd\. IQ a bORJ SRVW WLWOHd, ³µWaUcUaIW¶ CRUSVHV SSHaN,´ TRQ\ WaOVK UHPaUNHd

WKaW WKLV IRUP RI SOa\ ZaV PRVW RIWHQ LQWHQdHd WR bH KXPRURXV, aObHLW RIWHQ LQ LQcUHdLbO\ SRRU

WaVWH, VXcK aV WKH ³UHJXOaUO\ VSRWWHd . . . cRUSVH QaPHd JHII BXcNOH\ IORaWLQJ IacH-dRZQ LQ a SRRO

RI ZaWHU LQ WKH dZaUYHQ cLW\ RI IURQIRUJH´ RU WKH IaLUO\ VWUaLJKWIRUZaUd JUaIILWL RI a JQRPH QaPHd

³MaLObR[´ O\LQJ RQ WRS RI a PaLObR[ (WaOVK). TKHVH QaPHV, adPLWWHdO\, dR QRW PaNH IRU

SaUWLcXOaUO\ cRPSHOOLQJ PHVVaJHV, bXW ZH caQ aW OHaVW aSSUHcLaWH WKH PHVVaJH VHQW b\ XVLQJ

cRUSVH JUaIILWL aV RQH¶V PHdLXP. TKHUH LV QR bRd\ OHVV SURdXcWLYH WKaQ a cRUSVH, aQd JLYHQ WKaW
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WoW RQO\ RIIHUV SOa\HUV a cHUWaLQ QXPbHU RI cKaUacWHU VORWV SHU VHUYHU, dHYRWLQJ RQH RU PRUH RI

WKHVH SRWHQWLaO OLIHWLPHV WR aQ abVXUdLVW MRNH LV, LQ LWVHOI, QHaUO\ WRWaOO\ dHI\LQJ aQ\ QRUPaWLYH

PHaQV RI SOa\LQJ WKH JaPH. WKaW¶V PRUH, WKH SUacWLcH RI cRUSVH JUaIILWL UHTXLUHV WKaW WKH

cKaUacWHU UHPaLQ ORJJHd RXW RI WKH JaPHZRUOd² LQ RWKHU ZRUdV, WKaW LW QRW bH SOa\Hd aW aOO.

WKLOH dLVcXVVLQJ WKH Za\V LQ ZKLcK JaPLQJ aQd TXHHU WKHRU\ caQ bHQHILW IURP, aQd cRQWULbXWH WR,

HacK RWKHU, HaObHUVWaP aUJXHV WKaW TXHHU WKHRU\ RIIHUV JaPHV ³a cULWLTXH RI WKH QRUPaWLYH, WKH

SUHdLcWabOH, WKH VWabOH, aQd WKH WKLQNabOH, aQd aQ HPbUacH RI WKH OXdLc aQd WKH ORRS\´ (³QXHHU

GaPLQJ´ 190), SHUKaSV, I ZRXOd aUJXH, HYHQ ZKHQ WKH MRNHV aUHQ¶W SaUWLcXOaUO\ JRRd.

SXccHVVIXOO\ SXOOLQJ RII WKH WULcN RI cRUSVH JUaIILWL LV KaUdHU WKaQ LW PLJKW LQLWLaOO\

aSSHaU²SOa\HUV QHHd WR RUcKHVWUaWH WKHLU dHaWKV LQ VXcK a Za\ WKaW WKHLU bRdLHV IaOO LQ a VSHcLILc,

cRQWH[WXaOO\ aSSURSULaWH ORcaWLRQ, aQd OaUJH aUHaV RI WoW, VXcK aV caSLWaO cLWLHV, dR QRW cRQWaLQ

aQ\ LWHPV RU HQHPLHV WKaW cRXOd NLOO \RX. WKaW¶V PRUH, NLOOLQJ RQH¶V RZQ cKaUacWHU LV WHcKQLcaOO\

aJaLQVW WKH THUPV RI SHUYLcH, aV BOL]]aUd KaV baQQHd ³LQWHQWLRQaOO\ d\LQJ´ LQ RUdHU WR SUHYHQW

SOa\HUV IURP WKURZLQJ PVP PaWcKHV RU VabRWaJLQJ WKHLU aOOLHV dXULQJ a ILJKW (cKLcNQ_bXWW).

BXW WKH PaLQ WURXbOH ZLWK WKLV IRUP RI cRUSVH JUaIILWL LV WKaW QRQ-QRUPaWLYH, MRNH-\

QaPHV, WKHPVHOYHV, aUH aOVR WHcKQLcaOO\ aJaLQVW WKH THUPV RI SHUYLcH. IQ 2006, SOa\HUV ZHUH

IRUbLddHQ IURP cUHaWLQJ QaPHV WKaW cRQVLVWHd RI JLbbHULVK, VOaQJ, SRS cXOWXUH UHIHUHQcHV,

UHIHUHQcHV WR UHaO ZRUOd SHUVRQV RU HYHQWV, UHIHUHQcHV WR UHOLJLRQ, SaUWLaO RU cRPSOHWH VHQWHQcHV,

RU UHIHUHQcHV WR cRS\ULJKWHd PaWHULaO (³THUPV RI SHUYLcH (WRW)´). IQ SUacWLcH, WKHVH UHVWULcWLRQV

ZHUH PaLQO\ RQO\ HQIRUcHd RQ VHUYHUV WKaW Kad bHHQ dHVLJQaWHd VSHcLILcaOO\ IRU UROHSOa\LQJ LQ aQ

aWWHPSW WR SUHVHUYH WKH LPPHUVLRQ RI BOL]]aUd¶V IaQWaV\ ZRUOd (XaQdaPHUH). TKLV QRUP aSSHaUV

WR KaYH bHHQ HQWKXVLaVWLcaOO\ XSKHOd b\ aW OHaVW VRPH VHJPHQWV RI WKH UROHSOa\LQJ SRSXOaWLRQ, aV

GMV KaYH cRPSOaLQHd abRXW HQWHUSULVLQJ SOa\HUV ZKR WaNH LW XSRQ WKHPVHOYHV WR VXbPLW UHSRUWV
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cRQWaLQLQJ KXQdUHdV RI LQaSSURSULaWH QaPHV aW a WLPH (XaQdaPHUH). TKH baQLVKPHQW RI

QRQ-QRUPaWLYH QaPHV ZaV aOVR, VRPHWLPHV, ZHaSRQL]Hd b\ SOa\HUV ZKR ZLVKHd WR UHPRYH WKHLU

ULYaOV IURP WKH JaPH. OQH SHUVRQ WKaW I VSRNH ZLWK cOaLPV WKaW KLV aUHQa WHaP¶V UaQNLQJ VXIIHUHd

aIWHU KLV WHaPPaWH¶V QaPH, ZKLcK UHIHUHQcHd cRS\ULJKWHd PaWHULaO, ZaV UHSRUWHd b\ a PHPbHU RI

WKH RSSRVLQJ WHaP, OHadLQJ WR WKHLU VXVSHQVLRQ LQ WKH PLddOH RI aQ LPSRUWaQW PaWcK. OI cRXUVH, aV

LV cRQVLVWHQWO\ WUXH IRU cRUUHcWLYH acWLRQ LQ WoW, WKHUH LV QR Za\ WR SURYH ZKR UHSRUWHd KLV

WUaQVJUHVVLRQ, RU ZKHWKHU LW ZaV HYHQ PaQXaOO\ UHSRUWHd b\ aQRWKHU SOa\HU aW aOO.

TKaW bHLQJ VaLd, ZKHQ aVNHd RQ WKH RIILcLaO WoW IRUXPV ZKHWKHU WKH cRPPXQLW\ IRXQd

cRUSVH JUaIILWL WR bH ³IXQQ\ RU UXdH,´ a BOL]]aUd-HPSOR\Hd cRPPXQLW\ PaQaJHU UHVSRQdHd b\

Va\LQJ WKaW WKH SUacWLcH ZaV, ³NHaW :-D,´ aQd HYHQ SRLQWHd RXW WKaW VRPH LPaJHV RI cRUSVH JUaIILWL

Kad bHHQ IHaWXUHd RQ WKH cRPSaQ\¶V ZHbVLWH (VaQHUaV). VLUWXaOO\ HYHU\ H[aPSOH RI cRUSVH JUaIILWL

UHIHUHQcHd LQ WKH abRYH WKUHad LV VRPH IRUP RI MRNH, PaQ\ RI ZKLcK cRQVLVW RI QaPHV WKaW YLROaWH

WKH JaPH¶V THUPV RI SHUYLcH (GHOILQ). IW LV SRVVLbOH WKaW, b\ aQd OaUJH, a VXIILcLHQW QXPbHU RI

BOL]]aUd HPSOR\HHV IRXQd WKH SUacWLcH ³QHaW´ HQRXJK QRW WR LQWHUYHQH²WKaW LV, XQWLO WKH

PHVVaJHV bHLQJ WUaQVPLWWHd bHcaPH a WKUHaW WR WKH JaPH¶V YaOXHV²VSHcLILcaOO\, WKH QRUPV

VXUURXQdLQJ WKH accXPXOaWLRQ, aQd cRQWURO RI, WKH caSLWaO JHQHUaWHd b\ SOa\.

BRdLHV, BRWV, GROd

BHIRUH I cULWLTXH WKH PRUH cRPSOH[, HPHUJHQW IRUPV RI cRUSVH JUaIILWL, I PXVW bULHIO\

dHVcULbH WKH dHYLaQW SUacWLcH WKaW OHd WR bRWK WKHLU cUHaWLRQ aQd HYHQWXaO abROLVKPHQW. AOWKRXJK I

KaYH aUJXHd WKaW PaQ\ RI BOL]]aUd¶V SROLcLHV UHJaUdLQJ ZKaW bHKaYLRU aQd SOa\ LV cRQVLdHUHd

SXQLVKabOH aQd ZKHWKHU aQd KRZ RIWHQ WKHVH UXOHV aUH acWXaOO\ HQIRUcHd KaYH YaULHd RYHU WLPH,

WKH PRVW cRQVLVWHQWO\, KHaYLO\, aQd YRcLIHURXVO\ SROLcHd PHWKRd RI dHYLaQW SOa\ LV NQRZQ aV JROd

IaUPLQJ.
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GROd, WoW¶V YLUWXaO cXUUHQc\, LV HaUQHd b\ NLOOLQJ HQHPLHV, cRPSOHWLQJ TXHVWV, RU VHOOLQJ

LQJaPH JRRdV RU VHUYLcHV HLWKHU dLUHcWO\ WR aQRWKHU SOa\HU, RU WKURXJK RQH RI WKH JaPH¶V LQ-ZRUOd

aXcWLRQ KRXVHV. BURadO\ VSHaNLQJ, ³JROd IaUPLQJ´ aQd ³JROd VHOOLQJ´ bRWK UHIHU WR WKH VaOH RI

WKHVH YLUWXaO cXUUHQcLHV, LWHPV, RU VHUYLcHV IRU UHaO ZRUOd PRQH\. AOWKRXJK LQH[WULcabO\ UHOaWHd, I

ZaQW WR PaNH a dLVWLQcWLRQ bHWZHHQ WKH SUacWLcHV RI JROd IaUPLQJ aQd JROd VHOOLQJ, aV WKH\ OaUJHO\

WaNH SOacH LQ VHSaUaWH VSKHUHV, RSHUaWH XQdHU dLIIHUHQW V\VWHPV RI cRQWURO, aQd aUH SHUIRUPHd b\

YHU\ dLIIHUHQW bRdLHV.

FRU WKLV WKHVLV, I ZLOO XVH WKH WHUP JROd IaUPLQJ WR UHIHU H[cOXVLYHO\ WR LQ-JaPH WHcKQLTXHV

aQd SOa\ WKaW aUH dHVLJQHd WR cXOWLYaWH WKH OaUJHVW aPRXQW RI JROd (RU YaOXabOH LWHPV WKaW caQ bH

cRQYHUWHd WR JROd) aV SRVVLbOH. GROd VHOOLQJ, b\ cRQWUaVW, LV WKH SURcHVV RI H[cKaQJLQJ WKaW JROd

IRU UHaO ZRUOd IXQdV, aQd OaUJHO\ RccXUV RXWVLdH RI WKH bRXQdV RI WKH JaPHZRUOd, RQ WKLUd SaUW\

ZHbVLWHV RU LQWHUQHW aXcWLRQ VHUYLcHV (D\HU-WLWKHIRUd aQd dH PHXWHU 139). AOWKRXJK bRWK WHUPV

aUH RIWHQ XVHd LQWHUcKaQJHabO\, LW¶V WHcKQLcaOO\ RQO\ JROd VHOOLQJ, aQd QRW JROd IaUPLQJ, WKaW LV

aJaLQVW WKH JaPH¶V THUPV RI SHUYLcH (³TUadLQJ IWHPV aQd SHUYLcHV IRU RHaO MRQH\´).

WKLOH WKHUH LV a VXbVWaQWLaO aPRXQW RI VcKROaUVKLS WKaW addUHVVHV WKH Za\V WKaW SOa\HUV

aWWHPSW WR LdHQWLI\ JROd IaUPHUV b\ VcUXWLQL]LQJ WKHLU YLUWXaO bRd\ OaQJXaJH (Ta\ORU; MRUWHQVHQ;

NaNaPXUa), I aUJXH WKaW WKLV SUacWLcH LV LQcUHaVLQJO\ LQIRUPHd b\ ZKLcK YLUWXaO bRdLHV, JHVWXUHV,

aQd SOa\VW\OHV aUH PaUNHd aV dHYLaQW b\ WoW¶V PHcKaQLcV RI HPbRdLPHQW aQd cRPPXQLcaWLRQ,

aQd WKaW, IURP WKH YHU\ PRPHQW WKaW a SOa\HU cKaUacWHU ILUVW HQWHUV WKH JaPHZRUOd, WoW bRWK

UHadV, aQd LQVWUXcWV SOa\HUV RQ KRZ WR UHad, RWKHUV¶ YLUWXaO bRdLHV ZLWK VXVSLcLRQ b\ IUaPLQJ

cHUWaLQ JHVWXUHV, OaQJXaJHV, aQd LdHQWLWLHV aV WKUHaWV.

MXcK KaV bHHQ ZULWWHQ abRXW WKH cRPSOH[ aQd LQcUHdLbO\ SURILWabOH LQdXVWU\ RI JROd

VHOOLQJ, SaUWLcXOaUO\ LWV abRPLQabOH OabRU SUacWLcHV (DLbbHOO; NaNaPXUa; D\HU-WLWKHIRUd aQd dH
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PHXWHU). TKH JROd IaUPHUV ZKR ZRUN IRU JROd VHOOHUV W\SLcaOO\ ZRUN LQ ORQJ, RIWHQ WZHOYH-KRXU

VKLIWV, VOHHSLQJ aW WKHLU dHVNV RU LQ dRUPV ZLWK RWKHU IaUPHUV, aQd WKHUH aUH HYHQ UHSRUWV RI JROd

IaUPLQJ bHLQJ SHUIRUPHd aV PaQdaWHd OabRU LQ SULVRQV (VLQcHQW). AOWKRXJK WKH OaQdVcaSH KaV

cKaQJHd RYHU WLPH, dXULQJ WKH ILUVW VHYHUaO \HaUV RI WoW¶V KLVWRU\, WKH PaMRULW\ RI IaUPV RSHUaWHd

RXW RI CKLQa (D\HU-WLWKHIRUd aQd dH PHXWHU 142), a IacW WKaW WKH MMO cRPPXQLW\ aW OaUJH

VHL]Hd XSRQ WR cUHaWH aQd SHUSHWXaWH WKH SHUYaVLYH aQd UacLVW caULcaWXUH RI ³WKH CKLQHVH JROd

IaUPHU,´ aOORZLQJ, aV LLVa NaNaPXUa H[SOaLQV, ³VSHcLILc IRUPV RI JaPLc OabRU, VXcK aV JROd

IaUPLQJ aQd VHOOLQJ, aV ZHOO aV VSHcLILc VW\OHV RI SOa\ [WR] bHcRPH UacLaOL]Hd aV CKLQHVH,

SURdXcLQJ QHZ IRUPV RI QHWZRUNHd UacLVP WKaW aUH SaUWLcXOaUO\ HaV\ IRU SOa\HUV WR dLVaYRZ´ b\

YLUWXH RI WKH IacW WKaW ³SOa\HUV caQQRW VHH HacK RWKHUV¶ bRdLHV ZKLOH SOa\LQJ´ (130). TKH UHVXOW LV

a cXOWXUH LQ ZKLcK SOa\HUV RbVHVVLYHO\ PRQLWRU WKH YLUWXaO bRd\ RI WKHLU QHLJKbRU, UHadLQJ LWV

bHKaYLRU aQd JHVWXUHV IRU HYLdHQcH WKaW WKH RUc RU HOI RU WUROO SOa\LQJ aORQJVLdH WKHP LV a ³JROd

IaUPHU,´ RU a ³bRW,´ bRWK WHUPV WKaW, aV NLcN D\HU-WLWKHIRUd aQd GUHLJ dH PHXWHU SRLQW RXW, WKH

WoW cRPPXQLW\ RIWHQ ³aOPRVW aXWRPaWLcaOO\ UHQdHU[V] ZLWK aQ addLWLRQ: µCKLQHVH¶´ (142). TKLV

PHaQV WKaW, LQ NRUWK APHULcaQ WoW cRPPXQLWLHV, QRW RQO\ aUH JROd IaUPHUV IUHTXHQWO\

UacLaOL]Hd aV CKLQHVH, CKLQHVH SOa\HUV aUH IUHTXHQWO\ aVVXPHd WR bH JROd IaUPHUV, LQ VSLWH RI WKH

IacW WKaW, WKURXJKRXW PRVW RI WKH JaPH¶V KLVWRU\, RYHU KaOI RI aOO WoW SOa\HUV aUH ORcaWHd LQ

CKLQa (LaQJHU 89).

WKaW aUH bRWV, aQd KRZ aUH WKH\ UHOaWHd WR JROd IaUPHUV? IQ WKH VLPSOHVW WHUPV, bRWV aUH

SURJUaPV WKaW SOa\ WKH JaPH RQ bHKaOI RI a KXPaQ bHLQJ, aXWRQRPRXVO\ SHUIRUPLQJ WKH

QHcHVVaU\ PRYHPHQWV aQd acWLRQV LQ RUdHU WR HaUQ H[SHULHQcH SRLQWV, acTXLUH LWHPV, aQd, RI

cRXUVH, IaUP JROd. BXW JLYHQ WKaW WKHVH aUH aOO WaVNV WKaW aUH cRPPRQO\ SHUIRUPHd b\ KXPaQ

SOa\HUV aV ZHOO, UHJaUdOHVV RI ZKHWKHU RU QRW WKH\ aUH HPSOR\Hd b\ a JROd VHOOLQJ cRPSaQ\, bRWV
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caQ bH, aV TRULOO EOYLUa MRUWHQVHQ SXWV LW, ³KaUd WR UHYHaO,´ aV WKH UHSHWLWLYH PRYHPHQWV RI

IaUPLQJ OHadV ³PRVW SOa\HUV VHWWOH LQWR cRPIRUWabOH, HIILcLHQW URXWLQHV WKaW WaNH OLWWOH HIIRUW²aQ

aOPRVW PHdLWaWLYH VWaWH ZKHUH PXOWLWaVNLQJ LV cRPPRQ´ (217)²LQ RWKHU ZRUdV, WKH JHVWXUHV aQd

PRYHPHQWV RI JROd IaUPLQJ aSSHaU aXWRPaWHd b\ WKHLU YHU\ QaWXUH. WKLOH BOL]]aUd¶V VXSSRUW

aUWLcOHV aQd LQJaPH UHSRUWLQJ V\VWHPV HQcRXUaJH SOa\HUV WR ZaWcK IRU, aQd UHSRUW, SOa\HU

cKaUacWHUV WKaW WKH\ VXVSHcW RI bHLQJ bRWV, WKH cRPSaQ\ dRHV QRW dLUHcWO\ dLVcORVH ZKaW cULWHULa WR

ORRN IRU, aV ³dHVcULbLQJ [WKHLU] VRXUcHV aQd PHWKRdV caQ PaNH LW HaVLHU IRU PaOLcLRXV acWRUV WR

ZRUN aURXQd WKHP´ (KaLYa[). POa\HUV, LQVWHad, dHYHORS aQd HQIRUcH WKHLU RZQ QRUPV, VRPH

aUJXLQJ WKaW ³BOL]]aUd dRHVQ¶W acWXaOO\ caUH abRXW bRWWHUV´ aQd WKaW LW LV XS WR SOa\HUV WR KXQW aQd

NLOO IaUPHUV RQ WKHLU RZQ, aV WKH\ PaNH ³HaV\ PVP WaUJHWV´ (IWKXWaU). IQ a WKUHad WLWOHd, ³HRZ dR

\RX aOO dHWHcW a bRW?´ WoW SOa\HUV cOaLP WKaW QaPHV ZLWK ³CKLQHVH cKaUacWHUV´ RU WKaW dRQ¶W

LQcOXdH OHWWHUV IURP ³WKH LaWLQ aOSKabHW,´ aUH a ³VXUH VLJQ,´ aV aUH ³URbRWLc aQd MHUN\

PRYHPHQWV,´ aQd, LQWHUHVWLQJO\, a UHIXVaO WR acNQRZOHdJH WKH SHUVRQ LQWHUURJaWLQJ WKHP

(AbVHQWLi). TKLV OaVW cULWHULa LV, aSSaUHQWO\, PadH aOO WKH PRUH VXVSLcLRXV ZKHQ WKH SOa\HU

cKaUacWHU WKH\ aUH accXVLQJ LV a PHPbHU RI WKH RSSRVLWH IacWLRQ:

TaJJLQJ WKH PRb WKH\ KaYH WaUJHWHd SULRU WR WKHP JHWWLQJ aQ aWWacN RII LV a SaUWLcXOaUO\

VROLd cOXH. TKH\ ZLOO cRQWLQXH WR aWWacN LW. II WKH\ aUH WKH RSSRVLWH IacWLRQ, WKH\ aQd WKHLU

SHW ZLOO QHYHU dHYLaWH IURP aWWacNLQJ WKH PRb HYHQ ZKHQ \RX aUH ZaLOLQJ RQ WKH

cKaUacWHU. (CUaVVXV)

AV WKLV cKaSWHU LV OaUJHO\ cRQcHUQHd ZLWK WKH LQWHUSUHWaWLRQ RI bRdLHV aQd JHVWXUHV aQd WKH

aPbLJXLW\ RI H[SUHVVLRQ SHUIRUPHd ZLWKLQ WKH cRQVWUaLQWV SOacHd RQ a YLUWXaO bRd\, I aUJXH WKaW

ZKaW PaNHV WKLV SRVWHU¶V UHadLQJ RI KLV IHOORZ SOa\HU¶V JHVWXUHV SaUWLcXOaUO\ IaVcLQaWLQJ LV WKaW

WKH HQcRXQWHU KH dHVcULbHV cRXOd MXVW aV HaVLO\ bH UHad aV aQ acW RI aOWUXLVP²WKH SOa\HU cKaUacWHU
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ZKR ³WaJV´ aQ HQHP\, RU VWULNHV WKH ILUVW bORZ, LV WKH RQO\ RQH ZKR UHcHLYHV aQ\ ORRW RU UHZaUdV

HaUQHd IURP LWV dHaWK. OIWHQ, ZKHQ a SOa\HU cRQWLQXHV WR aWWacN aQ HQHP\ WaJJHd b\ VRPHRQH

HOVH, LW LV bHcaXVH WKH\ aUH bHLQJ KHOSIXO, RU aW WKH YHU\ OHaVW, HQVXULQJ WKaW WKH WaJJHd HQHP\ dLHV

PRUH TXLcNO\ VR WKaW a QHZ cRS\, RQH WKaW WKH SOa\HU caQ WKHQ WaJ WKHPVHOYHV, ZLOO UHSOacH LW.

MXOWLSOH SRVWHUV ZHQW RQ WR Va\ WKaW a VXUH VLJQ RI a bRW LV WKaW ³WKH\ XVXaOO\ dRQ¶W ILJKW bacN

ZKHQ \RX aWWacN WKHP,´ LPSO\LQJ WKaW aQ\ SOa\ WKaW dLVSOa\V SaVVLYLW\, KHOSIXOQHVV, RU aQ

aYHUVLRQ WR ILJKWLQJ RU NLOOLQJ RWKHU SOa\HUV, LV VR dHYLaQW WKaW WKH YHU\ acW RI dRLQJ QRWKLQJ LV

UHaVRQ HQRXJK WR PaUN a cKaUacWHU aV WKUHaW WR WKH JaPH¶V QRUPV.

AbRYH, I ZURWH KRZ WKH abLOLW\ WR cRPPXQLcaWH WKURXJK aQ\ JLYHQ HPbRdLHd RU

dLVHPbRdLHd cKaW cKaQQHO LV SUHdLcaWHd RQ WKH SOa\HU cKaUacWHU PHHWLQJ cHUWaLQ VHWV RI

UHTXLUHPHQWV, aQd WKaW cKaUacWHUV cUHaWHd RQ IUHH WULaO accRXQWV aUH VXbMHcW WR VLJQLILcaQW

OLPLWaWLRQV RQ ZKHUH, ZKHQ, aQd KRZ WKH\ aUH aOORZHd WR VSHaN. TKHVH UHVWULcWLRQV ZHUH

LPSOHPHQWHd LQ UHVSRQVH WR WKH SUROLIHUaWLRQ RI LQJaPH JROd VHOOLQJ adYHUWLVHPHQWV, SaUWLcXOaUO\

LQ WKH ZLdHVW-UHacKLQJ VHPL-dLVHPbRdLHd cKaQQHOV, VXcK aV ³WUadH cKaW,´ WoW¶V dHVLJQaWHd

cKaQQHO IRU bX\LQJ aQd VHOOLQJ YLUWXaO JRRdV, ZKLcK LV VKaUHd b\ aOO SOa\HU cKaUacWHUV cXUUHQWO\

ZLWKLQ WKH bRUdHUV RI aQ\ RI WKH ZRUOd¶V caSLWaO cLWLHV. B\ HQacWLQJ a SROLc\ WKaW IRUbLdV cHUWaLQ

cKaUacWHUV IURP RSHQO\ SaUWLcLSaWLQJ LQ LWV cRPPXQLWLHV, LQcOXdLQJ WKRVH WKaW KHOS IacLOLWaWH WKH

JaPH¶V HcRQRPLc V\VWHP, WoW caVWV ³IUHH´ SOa\HU cKaUacWHUV¶ bRdLHV, WKaW LV, aQ\ bRd\ ZKRVH

H[LVWHQcH dRHV QRW dLUHcWO\ JHQHUaWH a SURILW IRU BOL]]aUd, aV LQWHUORSHUV, a WKUHaW QRW RQO\ WR WKH

³OHJLWLPaWH´ (LH: Sa\LQJ) SOa\HU cRPPXQLW\, bXW WR WKH dHYHORSHU¶V PRQRSRO\ RYHU WKH JaPH¶V

³YaOXH-cUHaWLQJ caSacLW\ WKaW SXbOLVKHUV SULYaWL]H aQd IHQcH aURXQd ZLWK LQWHOOHcWXaO SURSHUW\

ULJKWV´ (D\HU-WLWKHIRUd aQd dH PHXWHU 149). TKLV, LQ WXUQ, Pa\ caXVH QHZ SOa\HUV WR aSSHaU PRUH

VXVSLcLRXV, bRWOLNH, RU dHYLaQW, HVSHcLaOO\ WR WKHLU RZQ IacWLRQ, aV WKH\ aUH XQabOH WR LQYLWH RWKHU
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SOa\HUV WR dLVHPbRdLHd cKaQQHOV VXcK aV SaUW\ cKaW, aQd caQQRW UHacK RXW WR WKHP ZLWK a ZKLVSHU

WR aVN IRU KHOS. FUHH WULaO cKaUacWHUV aUH aOVR IRUbLddHQ IURP XVLQJ QRQYHUbaO JHVWXUHV NQRZQ aV

³HPRWHV,´ ZKLcK aUH, aV I ZLOO dLVcXVV aW OHQJWK LQ WKH ILQaO VHcWLRQ RI WKLV cKaSWHU, RQH RI WKH VROH

PHaQV RI cURVV-IacWLRQ cRPPXQLcaWLRQ. WLWKRXW WKH abLOLW\ WR VSHaN RU HYHQ SHUIRUP HPRWLYH

JHVWXUHV, WoW¶V cRPPXQLcaWLRQ KLHUaUcK\ SUHYHQWV QRQ-Sa\LQJ SOa\HU cKaUacWHUV IURP

H[SUHVVLQJ WKHPVHOYHV LQ aQ\ caSacLW\ RWKHU WKaQ ZRUdOHVVO\ NLOOLQJ HQHPLHV aQd cROOHcWLQJ

LWHPV²LQ RWKHU ZRUdV, WKH YHU\ JHVWXUHV aQd bHKaYLRUV WKaW VLJQLI\ JROd IaUPLQJ.

IQ addLWLRQ WR OLPLWLQJ VRPH SOa\HU cKaUacWHUV¶ accHVV WR cKaW cKaQQHOV, WoW

aXWRPaWLcaOO\ cHQVRUV aQ\ XVH RI WKH QaPHV RI JROd VHOOLQJ cRPSaQLHV, HYHQ ZLWKLQ SULYaWH

PHVVaJHV, JRLQJ VR IaU aV WR baQ aQ\ ZRUd WKaW cRQWaLQV OHWWHUV IURP baQQHd QaPHV. FRU H[aPSOH,

WKH ZRUd ³BXNRZVNL´ LV bORcNHd bHcaXVH LW cRQWaLQV ³UKOW,´ WKH QaPH RI a PaMRU JROd VHOOHU,

aV LV UKOW¶V KRPRQ\P, ³\RX NRZ.´ UQOLNH cXUVLQJ, ZKLcK WKH JaPH¶V ILOWHU aXWRPaWLcaOO\

WUaQVOaWHV LQWR JUaZOL[ (³#$@!´) ZKLOH OHaYLQJ WKH UHVW RI WKH PHVVaJH LQWacW, PHVVaJHV WKaW

LQcOXdH WKH QaPHV RI JROd VHOOHUV (RU ZRUdV WKaW VKaUH HOHPHQWV RI WKRVH QaPHV), PXcK OLNH

PHVVaJHV WUaQVPLWWHd WKURXJK HPbRdLHd cKaQQHOV ZKLOH dHad, VLPSO\ dLVaSSHaU IURP WKH SOa\HU

cKaUacWHU¶V VcUHHQ. TKLV UHSRUWHdO\ UHVXOWHd LQ VLJQLILcaQW KHadacKHV IRU PROLVK SOa\HUV, aV WKH

OHWWHUV ³XNRZ´ aUH IRXQd LQ a QXPbHU RI cRPPRQO\ XVHd PROLVK ZRUdV (³RHVHUYHd WRUdV´).

AOWKRXJK BOL]]aUd LV a U.S.-baVHd cRPSaQ\, WoW PaLQWaLQV VHUYHUV aOO RYHU WKH ZRUOd.

TKH dHcLVLRQ WR QRW PaNH aQ H[cHSWLRQ IRU VHUYHUV ZLWK VLJQLILcaQW PROLVK SRSXOaWLRQV, RU WR aOWHU

WKH ILOWHU WR aOORZ IRU WKH cRQWLQXHd XVH RI cRPPRQ PROLVK ZRUdV, ZaV aOPRVW cHUWaLQO\ aQ

HcRQRPLcaO RQH. BXW LW dRHV VXJJHVW WKaW WKH JaPH RSHUaWHV aV LI EQJOLVK ZaV LWV QRUPaWLYH

OaQJXaJH, HYHQ LQ aQ LQWHUQaWLRQaO PaUNHW, aQd WKaW HQVXULQJ WKaW QRQ-EQJOLVK VSHaNHUV cRQWLQXH
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WR KaYH IUHH XVH RI WoW¶V cRPPXQLcaWLRQ V\VWHPV LV OHVV RI a SULRULW\ WKaQ WKH baQLVKPHQW RI a

VLQJOH ZRUd.

HRZHYHU, WKHVH H[WUHPH PHaVXUHV dLd HYHQWXaOO\ LPSacW JROd VHOOHUV¶ VWUaWHJLHV. UQabOH

WR VSHaN, XQabOH WR JHVWXUH, aQd XQabOH WR VSHaN WKHLU RZQ QaPHV, JROd VHOOHUV QRZ Kad WR

dHYHORS a QHZ PHWKRd RI cRPPXQLcaWLRQ LI WKH\ ZaQWHd WR adYHUWLVH WKHLU VHUYLcHV ZLWKLQ WKH

bRXQdV RI WKH JaPHZRUOd. AQd QRZ ZH caQ UHWXUQ, aW OaVW, WR WKH SUacWLcH RI cRUSVH JUaIILWL.

OQcH BOL]]aUd bHJaQ aXWRPaWLcaOO\ bORcNLQJ aQ\ SOa\HU cKaUacWHU QaPHV WKaW LQcOXdH

UHVHUYHd ZRUdV, WKH WUadLWLRQaO PHWKRdV (LH: OHaYLQJ a cRUSVH QaPHd ³BX\JROdXNRZ´ RXWVLdH WKH

aXcWLRQ KRXVH) ZHUH QR ORQJHU VXIILcLHQW. IQVWHad, XVLQJ aQ H[SORLW WKaW aOORZV a SOa\HU WR

LQVWaQWO\ PRYH WKHLU cKaUacWHU WR a VSHcLILc VHW RI cRRUdLQaWHV, JROd VHOOHUV bHJaQ WHOHSRUWLQJ

SOa\HU cKaUacWHUV LQWR WKH aLU HQ PaVVH, KXQdUHdV RI \aUdV abRYH a KHaYLO\ SRSXOaWHd cLW\, aQd

WKHQ dURSSLQJ WKHP LQWR a IUHHIaOO. FURP WKH SHUVSHcWLYH RI WKH SOa\HUV RQ WKH JURXQd, JQRPHV

aQd RUcV aSSHaUHd WR UaLQ IURP WKH VN\, WUaMHcWRULHV caUHIXOO\ aUUaQJHd LQ VXcK a Za\ WKaW, aIWHU

VLPXOWaQHRXVO\ d\LQJ RQ LPSacW, WKHLU cRUSVHV IRUPHd WKH VKaSHV RI OHWWHUV WKaW VSHOO RXW a JROd

VHOOHU¶V ZHb addUHVV (VHH ILJ. 10).
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FLJXUH 10. CRUWL, SaVcKa. ³DHadO\ PaUNHWLQJ: PHRSOH LQ WRW XVH cRUSVHV WR VSHOO RXW URLV RI

JROd-VHOOLQJ VLWHV.´ TechPreacher, 2009,

KWWSV://WHcKSUHacKHU.cRUWL.cRP/2009/09/10/dHadO\-PaUNHWLQJ-SHRSOH-LQ-ZRZ-XVH-cRUSVHV-WR-VSHOO

-RXW-XUOV-RI-JROd-VHOOLQJ-VLWHV/.

TKHVH PHVPHUL]LQJ dLVSOa\V QHYHU IaLOHd WR aWWUacW QRW RQO\ aWWHQWLRQ, bXW dLVcXVVLRQ, HYHQ

aUJXPHQWV, aPRQJVW SOa\HU ZLWQHVVHV, QRW WR PHQWLRQ WKH LUH aQd dLVcLSOLQH RI GMV, ZKR VWHSSHd

LQ WR UHPRYH WKH cRUSVHV aV TXLcNO\ aV SRVVLbOH (KaRVWLcN). II GMV ZHUH VORZ WR LQWHUYHQH,

KRZHYHU, VRPH SOa\HUV WRRN LW XSRQ WKHPVHOYHV WR cHQVRU WKH PHVVaJH b\ cRPPLWWLQJ RUJaQL]Hd

VXLcLdH RQ WRS RI WKH JROd VHOOHU¶V bRdLHV, bOXUULQJ aQd RbVcXULQJ WKH PHVVaJH ZLWK WKHLU RZQ

cRUSVHV aV a NLQd RI cRXQWHU-JUaIILWL (aJJUHVVLY). FLQaOO\, LQ aQ acW RI UHWaOLaWLRQ aJaLQVW SOa\HUV¶

UHWaOLaWLRQ aJaLQVW WKHP, JROd VHOOHUV bHJaQ dURSSLQJ WKHLU bRdLHV LQWR caSLWaO cLWLHV aV bHIRUH,

RQO\ WKLV WLPH, WKH\ KaOWHd WKHLU YHUWLcaO dHVcHQW VKRUWO\ bHIRUH WKH\ UHacKHd WKH JURXQd (VHH ILJ.

11). TKH UHVXOWLQJ HIIHcW UHVHPbOHd a NLQd RI JUXHVRPH VN\ZULWLQJ, ZLWK bRdLHV KRYHULQJ abRYH

SOa\HUV¶ KHadV IRUPLQJ QRW RQO\ WKH VKaSH RI OHWWHUV, bXW KHaUWV, VWaUV, aQd a WKXPbV XS (VHH ILJ.

12). BHcaXVH WKH KacN WKaW aOORZHd WKH JROd VHOOHUV WR KRYHU ZaV LOOHJaO, dHWHcWabOH b\ WaUdHQ,

aQd WHQdHd WR aWWUacW HQRXJK aWWHQWLRQ WKaW a SOa\HU ZRXOd OLNHO\ bH XQabOH WR XVH LW ZLWKRXW bHLQJ

UHSRUWHd b\ SOa\HU ZLWQHVVHV, WKRVH ZKR Kad SUHYLRXVO\ WKURZQ WKHLU bRdLHV RQ WRS RI WKH JROd

VHOOHUV¶ PHVVaJHV cRXOd QR ORQJHU SHUIRUP WKHLU cRXQWHU-JUaIILWL ZLWKRXW bUHaNLQJ WKH YHU\ UXOHV

WKH\ ZHUH KHOSLQJ WR HQIRUcH, QRW WR PHQWLRQ ULVNLQJ SXQLVKPHQW WKHPVHOYHV.
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FLJXUH 11. JRQVKRcN. ³BacN ZKHQ JROd VHOOHUV WULHd.´ Reddit, 29 JaQ 2017,

KWWSV://ZZZ.UHddLW.cRP/U/ZRZ/cRPPHQWV/5TULLP/bacN_ZKHQ_JROd_VHOOHUV_WULHd/.
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FLJXUH 12. JRQVKRcN. ³BacN ZKHQ JROd VHOOHUV WULHd.´ Reddit, 29 JaQ 2017,

KWWSV://ZZZ.UHddLW.cRP/U/ZRZ/cRPPHQWV/5TULLP/bacN_ZKHQ_JROd_VHOOHUV_WULHd/.

WKHQ SOaQQLQJ aQd H[HcXWLQJ WKH VRUW RI cRUSVH JUaIILWL dHVcULbHd abRYH, LW¶V IaU PRUH

HcRQRPLcaO WR KLUH RQH SHUVRQ WR SURJUaP a bRW WKaW caQ bH UHSOLcaWHd dR]HQV RI WLPHV WKaQ LW LV WR

KLUH WKLUW\ HPSOR\HHV WR PaQXaOO\ cRQWURO WKH WKLUW\ SOa\HU cKaUacWHUV QHcHVVaU\ WR VSHOO RXW a

cRPSOHWH URL. WKaW¶V PRUH, WKH OHYHO RI SUHcLVLRQ aQd VSHHd UHTXLUHd WR VXccHVVIXOO\ PROd a

JURXS RI bRdLHV LQWR OHWWHUV aQd VKaSHV bHIRUH WKH\ aUH dHWHcWHd aQd baQQHd LV, IRU aOO LQWHQWV aQd

SXUSRVHV, LPSRVVLbOH ZLWKRXW aXWRPaWHd aVVLVWaQcH. TKHUHIRUH, LW LV H[WUHPHO\ XQOLNHO\ WKaW aQ\

RI WKH YLUWXaO bRdLHV XVHd LQ JROd VHOOHUV¶ cRUSVH JUaIILWL aUH SLORWHd b\ acWXaO KXPaQ bHLQJV. TKH

UHVXOW LV WKaW, LQ a ZRUOd ZKHUH WKH abLOLW\ WR VSHaN aQd SHUIRUP JHVWXUHV LV OLPLWHd WR WKRVH ZKR

JHQHUaWH caSLWaO IRU BOL]]aUd, WKH RQO\ UHPaLQLQJ cRPPXQLcaWLRQ PHWKRd aIIRUdHd WR JROd VHOOHUV

LV RQH WKaW SRVLWLRQV WKH IaUPHUV LW H[SORLWV aV aXWRPaWRQV aQd H[SHQdabOH, dLJLWaO cRPPRdLWLHV,

aOO ZKLOH HQVXULQJ WKaW WKH YLUWXaO bRdLHV RI WKH KXPaQ OabRUHUV WKaW WKH JUaIILWL ³VSHaNV´ IRU

UHPaLQ cRQVSLcXRXVO\ VLOHQW.

TKURXJKRXW WKLV WKHVLV, I KaYH aUJXHd WKaW dHYLaQW SOa\ aQd VR-caOOHd H[SORLWV aUH PHWKRdV

RI UHVLVWaQcH, LQ SaUW bHcaXVH RI ZKaW WKHVH SUacWLcHV caQ UHYHaO abRXW WKH LQYLVLbOH V\VWHPV RI

JRYHUQaQcH aQd cRdLILHd QRUPV HPbHddHd LQ WKH YLUWXaO ZRUOdV WKaW IacLOLWaWH WKHP. AQd ZKLOH

JROd VHOOLQJ cRXOd cHUWaLQO\ bH UHad aV a VXbYHUVLYH UHcOaPaWLRQ RI WKH caSLWaO JHQHUaWHd b\ SOa\

WKaW LV W\SLcaOO\ RQO\ UHVHUYHd IRU JaPHV¶ cRUSRUaWH dHYHORSHUV, LW LV, RI cRXUVH, SURIRXQdO\ aQd

dLUHcWO\ H[SORLWaWLYH RI LWV JROd IaUPLQJ OabRUHUV. IQ WKHLU WKRURXJK aQd H[SaQVLYH cULWLTXH RI

YLdHR JaPHV¶ aQd WKH YLdHR JaPHV LQdXVWU\¶V UROH LQ cUHaWLQJ aQd SHUSHWXaWLQJ caSLWaOLVWLc

V\VWHPV, NLcN D\HU-WLWKHIRUd aQd GUHLJ dH PHXWHU dHYRWH a cKaSWHU WR World of Warcraft aQd LWV
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UHOaWLRQVKLS ZLWK JROd VHOOHUV. TKH\ aUJXH WKaW WoW aQd JROd IaUPV H[HUW dLJLWaO aQd PaWHULaO

bLRSRZHU, UHVSHcWLYHO\, WR cRQWURO aQd H[SORLW bRWK SaLd aQd XQSaLd OabRU IRU SURILW, cOaLPLQJ WKaW

HYHQ WKRXJK JROd IaUPLQJ ³VXbYHUWV [WKH] cRUSRUaWH cRQWURO RI SOa\HU WLPH,´ LW LV QRW ³a

UHYROXWLRQaU\ UHSXdLaWLRQ RI OXdRcaSLWaOLVP bXW LWVHOI a caSLWaOLVW YHQWXUH´ (D\HU-WLWKHIRUd aQd

dH PHXWHU 149). IQ WKLV YHQWXUH, WKRVH ZKR LLVa NaNaPXUa caOOV ³SOa\HU ZRUNHUV´ OabRU LQ

VZHaWVKRSV WR JHQHUaWH YLUWXaO LWHPV WKaW KHOS ³OHJLWLPaWH OHLVXUH SOa\HUV´ (133) cLUcXPYHQW WKH

JaPH PHcKaQLcV WKaW WKH\ ZLVK WR aYRLd²QaPHO\, WKH PHcKaQLcV WKaW cRVW WKHP WLPH. TKH VaPH

dHVLUHV WKaW OHd OYHUUaWHd WR HdLW WKH JaPHZRUOd LQ RUdHU WR b\SaVV UHSHWLWLYH, PRQRWRQRXV

JaPHSOa\ LQ IaYRU RI SURJUHVVLRQ aQd IXQ aUH WKH VaPH WKaW PRWLYaWH ZHaOWK\ OHLVXUH SOa\HUV WR

Sa\ JROd IaUPHUV UHaO ZRUOd cXUUHQc\ WR PaNH WKHLU YLUWXaO cKaUacWHUV ULcK. AV NaNaPXUa aUJXHV:

³WKH cKaUacWHUL]aWLRQ RI APHULcaQ WoW SOa\HU bHKaYLRU aV VHOI-VXIILcLHQW, OaZ-abLdLQJ,

QRQ-cRPPHUcLaO, aQd SURSHUO\ VRcLaO LV bHOLHd b\ WKHLU UROH aV JROd bX\HUV ZLWKLQ WoW¶V

VHUYHU HcRQRP\: WKH SXUcKaVLQJ RI YLUWXaO SURSHUW\ OLHV ZLWKLQ WKH bRXQdV RI µAPHULcaQ¶

JaPLQJ bHKaYLRU ZKLOH VHOOLQJ LW dRHV QRW´ (139).

IQ a IRUXP SRVW WKaW I IHHO LV UHSUHVHQWaWLYH RI WKH JHQHUaO WHQRU RI aQWL-JROd IaUPHU UKHWRULc, a

SOa\HU QaPHd KLcNSRO\ cOaLPHd WKaW WKH abXQdaQcH RI ³IQdRQHVLaQ JROd IaUPHUV´ aQd bRWV LQ

WoW Classic KaYH SUHYHQWHd KLP IURP aIIRUdLQJ WKH LWHPV KLV cOaVV UHTXLUHV KLP WR SRVVHVV

(KLcNSRO\). WKaW I ILQd LQWHUHVWLQJ LV WKaW KLcNSRO\¶V MXVWLILcaWLRQ IRU KLV cRQcHUQ LV not WKaW KH LV

LdHRORJLcaOO\ RSSRVHd WR JROd IaUPLQJ. IQ IacW, KLV aQJHU VWHPV IURP WKH IacW WKaW WKH

³VHOI-adPLWWHdO\ IQdRQHVLaQ´ JROd IaUPHUV aQd bRWWHUV aUH KXUWLQJ his own HIIRUWV WR IaUP JROd IRU

KLPVHOI, dHIHQVLYHO\ IUaPLQJ KLV LQWHUHVW LQ JROd IaUPLQJ ZLWKLQ WKH ³OHJLWLPaWH´ WHUPV RI

³VHOI-VXIILcLHQW, OaZ-abLdLQJ´ SOa\ aV dHVcULbHd b\ NaNaPXUa. HLV SURSRVHd VROXWLRQ LV IRU

BOL]]aUd WR ³OHJaOL]H [JROd VHOOLQJ]´ VR WKaW IaUPHd JROd aQd LWHPV bHcRPH PRUH aIIRUdabOH WR
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KLP, RU ³baQ LQdRQHVLa aQd cKLQa IURP WKH [NRUWK APHULcaQ] VHUYHUV VRPHKRZ.´ KLcNSRO\ VHHV

IQdRQHVLaQ aQd CKLQHVH JROd IaUPHUV aV dHYLaQW WKUHaWV WR WKH PaUNHWSOacH QRW bHcaXVH JROd

IaUPLQJ LV a WKUHaW WR WKH HcRQRPLc LQWHJULW\ RI WKH JaPHZRUOd, bXW bHcaXVH WKH IaUPHUV LQ

TXHVWLRQ aUH VXSSRVHdO\ IQdRQHVLaQ aQd CKLQHVH. TKH bHKaYLRUV, bRd\ OaQJXaJH, aQd

cOaVV/cRPbaW cKRLcHV PadH b\ WKHVH SOa\HUV WKaW VLJQLI\ WKaW WKH\ aUH VRPHKRZ bRWK IRUHLJQ

KXPaQ bHLQJV and bRWV, aUH WKH YHU\ VaPH bHKaYLRUV aQd JHVWXUHV WKaW KLcNSRO\ ZRXOd OLNH WR

SHUIRUP, bXW caQ¶W, bHcaXVH ³RXU´ JROd IaUPV, WKRVH bHORQJLQJ WR ³OHJLWLPaWH´ SOa\HUV, KaYH aOO

bHHQ ³WaNHQ´ (KLcNSRO\).

TKLV LV, LQ SaUW, ZK\ I bHOLHYH WKaW WKH SUacWLcHV RI JROd IaUPLQJ aQd JROd VHOOLQJ VKRXOd

bH cULWLTXHd aV dLVWLQcW, bXW cR-dHSHQdHQW, HQWLWLHV. TKH ³SOa\´ RI JROd IaUPLQJ, aORQH, dRHV QRW

dHYLaWH IURP WKH QRUPV RI WKH JaPH, aV WKH accXPXOaWLRQ RI JROd aQd SRZHU aUH cRUH WHQHWV RI

WoW¶V QRUPaWLYH LdHRORJ\ RI SURJUHVVLRQ, aV LV WKH Pa[LPL]aWLRQ RI JaPH NQRZOHdJH, VNLOO, aQd

HIILcLHQc\²SURYLdHd WKHVH acWLRQV aUH SHUIRUPHd b\ a SOa\HU ZKR LV abOH WR VXccHVVIXOO\ SURYH

WKHLU ³OHJLWLPac\´ b\ VSHaNLQJ EQJOLVK, QHYHU IaLOLQJ WR cRQIURQW WKHLU HQHPLHV ZLWK YLROHQcH,

aQd aJJUHVVLYHO\ UHWaOLaWLQJ aJaLQVW WKH VXVSHcWHd dHYLaQW SOa\ RI RWKHUV. AVLdH IURP WKH cRUSVH

JUaIILWL aQd WH[W-baVHd VSaP dLUHcWLQJ SOa\HUV WR WKLUd SaUW\ JROd VHOOLQJ ZHbVLWHV, WKHUH aUH

cRPSaUaWLYHO\ IHZ RSSRUWXQLWLHV WR ZLWQHVV acWV RI JROd VHOOLQJ LQ WKH JaPHZRUOd LWVHOI. GROd

IaUPLQJ, RQ WKH RWKHU KaQd, LV ³dHWHcWabOH´ LQJaPH bHcaXVH LW LV SHUIRUPHd b\ YLUWXaO bRdLHV ZKR

aUH SHUSHWXaOO\ YLVLbOH QRW RQO\ WR BOL]]aUd aQd WaUdHQ, bXW WR RWKHU SOa\HUV, ZKR, aV NaNaPXUa

aUJXHV, ³cRQVWaQWO\ SURdXcH a Wa[RQRP\ RI bHKaYLRUV WKaW cUHaWH QHZ UacLaOL]aWLRQV RI aYaWaU

bRdLHV LQ dLJLWaO VSacH,´ HYHQ WKRXJK WKH\ KaYH QR Za\ RI ³dHWHcW[LQJ] RWKHU SOa\HUV¶ UacHV b\

ORRNLQJ aW WKHLU SK\VLcaO bRdLHV´ (133). TKH UacLaOL]Hd bHKaYLRUV aQd JHVWXUHV WKaW PaUN a YLUWXaO

bRd\ aV dHYLaQW (aQd/RU a bRW, aQd/RU a JROd IaUPHU, aQd/RU CKLQHVH) aUH SaUWLaOO\ LPSRVHd b\ WKH
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YHU\ JaPH PHcKaQLcV dHVLJQHd WR NHHS ³LOOHJLWLPaWH´ SOa\HU ZRUNHUV RXW; QaPHO\, a SHUcHLYHd

LQabLOLW\ RU XQZLOOLQJQHVV WR cRPPXQLcaWH WKURXJK QRUPaWLYH PHWKRdV RU cKaQQHOV.

MXcK aV ZLWK ZaOO-ZaONLQJ, JROd VHOOLQJ SUacWLcHV KaYH OHd WR a QXPbHU RI cKaQJHV WR WKH

JaPH¶V cRdH aQd UXOH VHWV RYHU WLPH. AIWHU \HaUV RI cRPbaWLQJ JROd VHOOHUV, BOL]]aUd ILQaOO\

VHHPV WR KaYH IRXQd a Za\ WR dHILQLWLYHO\ PaLQWaLQ cRQWURO RYHU aQ\ caSLWaO JHQHUaWHd b\

SOa\²WKH\ QRZ VHOO JROd dLUHcWO\ WR SOa\HUV WKHPVHOYHV, aW IOXcWXaWLQJ SULcHV dHWHUPLQHd b\ WKHLU

RZQ aOJRULWKPV (NHZPaQ). IW aSSHaUV WKaW WKLV LV aOVR WKH PRPHQW LQ WoW¶V KLVWRU\ WKaW cRUSVH

JUaIILWL VWRSSHd bHLQJ UHJaUdHd aV ³QHaW´²dXULQJ a Q&A abRXW WKH dHYHORSPHQW RI WoW

Classic, WKH JaPH¶V VHQLRU WHVW OHad aQQRXQcHd WKaW:

WKLOH ZH XQdHUVWaQd WKaW [cRUSVH JUaIILWL] ZaV a IOaYRUIXO SaUW RI OULJLQaO WRW aQd WKH

HaUOLHU H[SaQVLRQV, LQdLYLdXaO SOa\HUV OHaYLQJ PXOWLSOH SOa\HU cRUSVHV aQd VNHOHWRQV

WKURXJKRXW WKH JaPH ZRUOd caQ OHad WR bHKaYLRU VXcK aV VSHOOLQJ RXW adYHUWLVHPHQWV, KaWH

VSHHcK, aQd RWKHU QHJaWLYH PHVVaJHV. AV VXcK, WKLV ZLOO QRW bH a SaUW RI WRW COaVVLc.

(WLPP\_cM)

BOL]]aUd¶V UHcUHaWLRQ RI cOaVVLc WoW QRZ IXQcWLRQV PRUH VLPLOaUO\ WR WKH cXUUHQW, OLYH YHUVLRQ RI

WKH JaPH, LQ ZKLcK SOa\HU cKaUacWHUV¶ cRUSVHV dLVaSSHaU aV VRRQ aV WKH SOa\HU ORJV RXW, aQd

bRdLHV caQQRW OHaYH PRUH WKaQ RQH VNHOHWRQ RQ WKH JURXQd aW a WLPH, UHJaUdOHVV RI KRZ PaQ\

WLPHV WKH\ dLH. AOWKRXJK I caQQRW VSHcXOaWH aV WR WKH LQWHQW bHKLQd WoW¶V RULJLQaO cRUSVH aQd

VNHOHWRQ PHcKaQLcV, WKRVH V\VWHPV cHUWaLQO\ WHOO a VWRU\: WKaW ³WKH SRLQW´ RI dHaWK LV WR H[SHULHQcH

a SHQaOW\, WKaW SOa\HU cKaUacWHUV¶ bRdLHV caQ PHUJH ZLWK WKH HQYLURQPHQW LQ RUdHU WR

cRPPXQLcaWH LQIRUPaWLRQ, aQd WKaW SOa\HUV caQ ILQd QHZ, cRXQWHUKHJHPRQLc Za\V RI RULHQWLQJ

WKHLU YLUWXaO bRdLHV LQ RUdHU WR VHQd PHVVaJHV WKaW WKH JaPH¶V V\VWHPV RI JRYHUQaQcH ZRXOd

RWKHUZLVH dLVaOORZ. IQ WKH aIWHUPaWK RI cRUSVH JUaIILWL bHLQJ adaSWHd LQWR a WRRO IRU
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OXdRcaSLWaOLVWLc JROd VHOOLQJ cRPSaQLHV aQd VXbVHTXHQWO\ baQLVKHd b\ WKHLU cRUSRUaWH cRPSHWLWRU,

SOa\HUV¶ bRdLHV QRZ KaYH RQH OHVV ³ORRS\, OXdLc´ JHVWXUH ZLWK ZKLcK WR VHQd a PHVVaJH WR WKH

ZRUOd. TKaW bHLQJ VaLd, aV I ZLOO dLVcXVV LQ WKH ILQaO VHcWLRQ RI WKLV cKaSWHU, WKH VWUaQJHVW JHVWXUHV

VWLOO UHPaLQ SRVVLbOH.

GRLERQ 8GHQ LR!

World of Warcraft LV a JaPH abRXW a ZaU bHWZHHQ WZR HQHP\ IacWLRQV: WKH HRUdH aQd WKH

AOOLaQcH. AW WKH WLPH RI WoW¶V OaXQcK, HacK IacWLRQ ZaV cRPSRVHd RI IRXU IaQWaV\ UacHV3 ZLWK

WKHLU RZQ WHUULWRULHV aQd LcRQRJUaSKLHV. D\HU-WLWKHIRUd aQd dH PHXWHU aUJXH WKaW MMOV OLNH

WoW aUH a ³cRQcHSWXaO PaWcK´ (126) ZLWK FRXcaXOW¶V cRQcHSW RI bLRSRZHU LQ WKaW ³PaQaJLQJ aQ

MMO LV aQ H[HUcLVH LQ adPLQLVWHULQJ µOLIH LWVHOI,¶´ QRW RQO\ WKURXJK WKH ³SaQRSWLc VXUYHLOOaQcH

aQd dLVaOORZLQJ, b\ accRXQW VXVSHQVLRQ, WKH OLIH RI LQVXbRUdLQaWH VXbMHcWV,´ bXW WKURXJK WKH

³UHJXOaWLRQ RI SRSXOaWLRQV´ (126). TKH\ LQYRNH FRXcaXOW¶V cOaLP WKaW ³IacWRUV RI VHJUHJaWLRQ aQd

KLHUaUcKL]aWLRQ´ (The History of Sexuality 141) aUH HVVHQWLaO WR WKH H[HUcLVH RI bLRSRZHU, aQd

WKaW:

A]HURWK¶V SHUSHWXaO aQWaJRQLVP bHWZHHQ AOOLaQcH aQd HRUdH cRUUHVSRQdV WR FRXcaXOW¶V

VXJJHVWLRQ WKaW VRYHUHLJQ bLRSRZHU dHSHQdV RQ ZaU: ³IW dLYLdHV WKH HQWLUH VRcLaO bRd\,

aQd LW dRHV VR RQ a SHUPaQHQW baVLV; LW SXWV aOO RI XV RQ RQH VLdH RU WKH RWKHU.´ (FRXcaXOW,

TWd. LQ D\HU-WLWKHIRUd aQd dH PHXWHU 129)

I ZRXOd OLNH WR V\QWKHVL]H WKLV SRLQW ZLWK JHVVLca LaQJHU¶V aUJXPHQW WKaW ³WKH AOOLaQcH aQd HRUdH

aUH dLYLdHd aORQJ UacLaO OLQHV . . . LQWR IaPLOLaU aQd RWKHU´ (88), LQ RUdHU WR PaNH a caVH WKaW, PXcK

3 LLNH PaQ\ IaQWaV\ SURSHUWLHV, WoW XVHV WKH WHUP ³UacH´ QRW WR UHIHU WR a VRcLaOO\ cRQVWUXcWHd
caWHJRU\, bXW WR a bLRORJLcaOO\ dHWHUPLQHd caWHJRU\ WKaW cRXOd PRUH accXUaWHO\ bH dHVcULbHd aV a
VHSaUaWH VSHcLHV, a SUacWLcH WKaW caQ bH WUacHd bacN aW OHaVW aV IaU aV J.R.R. TRONLHQ¶V The
Fellowship of the Ring, IURP ZKLcK WKH IaQWaV\ JHQUH¶V ORQJ KLVWRU\ RI UacLaO HVVHQWLaOLVP dHULYHV
(RHHV).
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OLNH WoW¶V cRPPXQLcaWLRQ PHcKaQLcV OLPLW WKH JHVWXUHV aQd VSHHcK RI SOa\HUV LW SHUcHLYHV aV

WKUHaWV WR WKHLU ILQaQcLaO LQWHUHVW, BOL]]aUd KaV HQcRdHd ZKaW FRXcaXOW caOOV WKH ³JHQHUaO SURcHVV

RI ZaU´ (Society Must Be Defended 266) LQWR WKH PHcKaQLcV WKaW IacLOLWaWH cURVV-IacWLRQ

cRPPXQLcaWLRQ aQd HPbRdLPHQW LQ RUdHU WR SUHYHQW SOa\HUV IURP HLWKHU cRRSHUaWLQJ ZLWK WKRVH

HQcRdHd aV OWKHU, RU IURP RSWLQJ RXW RI WKH JaPH¶V c\cOH(V) RI YLROHQcH. FLQaOO\, I ZLOO dLVcXVV

ZKaW RSSRUWXQLWLHV WoW¶V JHQHUaO SURcHVV RI ZaU cUHaWHV IRU dHYLaQW SUacWLcHV VXcK aV PXWXaO aLd

aQd acWV RI PHUc\ acURVV HQHP\ OLQHV.

FRU WKH PaMRULW\ RI LWV KLVWRU\, WoW¶V THUPV RI SHUYLcH VWaWHd WKaW SOa\HUV aUH IRUbLddHQ

IURP ³cRPPXQLcaWLQJ dLUHcWO\ ZLWK SOa\HUV ZKR aUH SOa\LQJ cKaUacWHUV aOLJQHd ZLWK WKH RSSRVLWH

IacWLRQ (H.J. HRUdH cRPPXQLcaWLQJ ZLWK AOOLaQcH RU YLcH YHUVa)´ (CORSHUW). TKLV UXOH LV OaUJHO\

HQIRUcHd b\ WZR dLIIHUHQW JaPH PHcKaQLcV. TKH ILUVW LV a IacWLRQ-VSHcLILc OaQJXaJH baUULHU WKaW

aXWRPaWLcaOO\ VcUaPbOHV RQH IacWLRQ'V cKaW PHVVaJHV VR WKaW WKH\ aSSHaU aV JLbbHULVK ZKHQ

YLHZHd b\ WKH RWKHU. TKH VHcRQd LV WKaW SOa\HUV aUH RQO\ SHUPLWWHd WR PaNH cKaUacWHUV IURP RQH

IacWLRQ SHU PVP VHUYHU, PHaQLQJ WKaW LI VRPHRQH PaNHV aQ AOOLaQcH cKaUacWHU RQ WKH PVP VHUYHU

BOacNURcN, WKH\ caQQRW aOVR PaNH a HRUdH cKaUacWHU, IOXHQW LQ HRUdH OaQJXaJHV, LQ RUdHU WR

WUaQVPLW PHVVaJHV bHWZHHQ IacWLRQV RQ WKHLU AOOLaQcH cKaUacWHU¶V bHKaOI.

TKLV IacWLRQ-VSHcLILc OaQJXaJH baUULHU ZRUNV aV IROORZV. AIWHU a SOa\HU VHQdV a PHVVaJH

WKURXJK HPbRdLHd cKaW cKaQQHOV, aQ LQ-JaPH OaQJXaJH SaUVHU cRXQWV WKH QXPbHU RI OHWWHUV LQ

HacK ZRUd, WKHQ VXbVWLWXWHV WKRVH ZRUdV ZLWK RQHV dUaZQ IURP a ZRUd baQN, UHSOacLQJ HacK

LQdLYLdXaO ZRUd ZLWK RQH ZLWK aQ HTXLYaOHQW OHWWHU cRXQW. FRU H[aPSOH, LI a HRUdH SOa\HU Va\V,

³HL,´ WKH OaQJXaJH ILOWHU VXbVWLWXWHV LW ZLWK RQH RI WKH WHQ SRVVLbOH WZR-OHWWHU UHSOacHPHQWV IURP

WKH AOOLaQcH¶V ZRUd baQN. TKLV PaNHV LW QH[W WR LPSRVVLbOH WR WUaQVOaWH WKH RWKHU IacWLRQ¶V

PHVVaJHV ZLWK aQ\ dHJUHH RI accXUac\, aV WKH OUcLVK ³ZRUd´ ³NHN´ cRXOd UHIHU WR RQH RI aQ\
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QXPbHU RI WKUHH OHWWHU ZRUdV LQ WKH RULJLQaO VSHaNHU¶V OaQJXaJH. TKaW bHLQJ VaLd, WKH

UHSOacHPHQWV XVHd IRU HacK ZRUd aUH cRQVLVWHQW, aQd HYHU\ WLPH a HRUdH SOa\HU W\SHV ³ORO,´ LW LV

RQO\ HYHU VcUaPbOHd LQWR ³NHN.´ TKLV KaV UHVXOWHd LQ WKH PHPH-ILcaWLRQ RI cRPPRQO\ XVHd

IacWLRQ-VcUaPbOHd ZRUdV, WR WKH H[WHQW WKaW HRUdH SOa\HUV ZLOO UHJXOaUO\ XVH WKH ZRUd ³NHN´

LQVWHad RI ³ORO´ HYHQ ZKHQ WaONLQJ aPRQJVW HacK RWKHU (³KHN´). AWWHPSWV WR bacNZaUdV HQJLQHHU

WKH OaQJXaJH baUULHU KaYH UHVXOWHd LQ VSRUadLc bUHaNWKURXJKV LQ cRPPXQLcaWLRQ, VXcK aV ZKHQ LW

ZaV dLVcRYHUHd WKaW LI a PHPbHU RI WKH AOOLaQcH VKRXWV, "D a S aa SS SS" WR a PHPbHU RI WKH

HRUdH, LW ZLOO bH (XQ)VcUaPbOHd LQWR "Y R X UH MH aQ." POa\HUV ZKR aUH UHSRUWHd IRU XVLQJ WKHVH

OHJLbOH SKUaVHV, KRZHYHU, aUH W\SLcaOO\ baQQHd (NHNUaJH).

AOWKRXJK HYHU\ PHPbHU RI a IacWLRQ VKaUHV a cRPPRQ OaQJXaJH (³OUcLVK´ IRU WKH HRUdH

aQd ³CRPPRQ´ IRU WKH AOOLaQcH), PRVW SOa\HU cKaUacWHUV aUH SRO\OLQJXaO, aQd caQ VSHaN aQd/RU

XQdHUVWaQd OaQJXaJHV VSHcLILc WR WKHLU UacH, aQd, LQ WKH caVH RI ZaUORcNV, cOaVV (³CXUVH RI

TRQJXHV´). AOWKRXJK aOO SOa\HU cKaUacWHUV VSHaN HLWKHU OUcLVK RU CRPPRQ b\ dHIaXOW, SOa\HUV

caQ adMXVW WKHLU cKaW VHWWLQJV WR aXWRPaWLcaOO\ WUaQVOaWH WKHLU cKaUacWHU¶V PHVVaJHV LQWR WKHLU

UacH-VSHcLILc OaQJXaJH LQVWHad. TKLV IXQcWLRQV VLPLOaUO\ WR WKH HRUdH/AOOLaQcH OaQJXaJH baUULHU,

aOORZLQJ a HRUdH TaXUHQ WR VHQd PHVVaJHV WR RWKHU TaXUHQ WKaW aSSHaU VcUaPbOHd WR WKH UHVW RI

WKHLU aOOLHV. RacLaO OaQJXaJHV caQ RQO\ bH VSRNHQ LQ HPbRdLHd cKaW cKaQQHOV²LQ RWKHU ZRUdV,

RQO\ aPRQJVW cKaUacWHUV ZLWKLQ RQH¶V LPPHdLaWH YLcLQLW\, PaNLQJ WKH SUHVHQcH aQd XVH RI a

SOa\HU cKaUacWHUV¶ UacLaOL]Hd bRd\ aQ HVVHQWLaO HOHPHQW RI VSHaNLQJ LWV UacLaO OaQJXaJH. IQJaPH

OaQJXaJHV aUH IXUWKHU aIILUPHd aV aQ LQVHSaUabOH aQd LQWULQVLc SaUW RI RQH¶V UacLaO LdHQWLW\ WKURXJK

WKH IacW WKaW SOa\HU cKaUacWHUV caQQRW OHaUQ WR VSHaN aQ\ OaQJXaJH RWKHU WKaQ WKH RQH aVVLJQHd WR

WKHP b\ WKH JaPH, HQcRdLQJ bRWK OaQJXaJH aQd UacLaO LdHQWLW\ aV ULJLd, bRROHaQ caWHJRULHV.
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PUacWLcaOO\ VSHaNLQJ, WoW¶V UacLaO aQd IacWLRQ OaQJXaJHV aUH QRW OaQJXaJHV, WKH\ aUH

PHUHO\ QRQVHQVH ILOWHUV aSSOLHd WR WH[W b\ a SURJUaP WKaW caWHJRUL]HV SOa\HU cKaUacWHUV aV HLWKHU

IOXHQW RU QRW IOXHQW. II a SOa\HU cKaUacWHU caQQRW VSHaN TaXUaKH, TaXUaKH LV UHSUHVHQWHd b\

JLbbHULVK, aQd LI WKH\ can VSHaN TaXUaKH, TaXUaKH LV QRW UHSUHVHQWHd aW aOO, RU UaWKHU, LW LV

UHSUHVHQWHd b\ ZKaWHYHU UHaO ZRUOd OaQJXaJH WKH WH[W ZaV RULJLQaOO\ ZULWWHQ LQ. IQ RWKHU ZRUdV,

TaXUaKH, OLNH aOO RI WoW¶V UacH-baVHd OaQJXaJHV, dRHV QRW acWXaOO\ H[LVW LQ aQ\ caSacLW\ other

WKaQ LWV LOOHJLbOH, XQNQRZabOH IRUP.

TKaW UacLaO OaQJXaJHV caQQRW bH XVHd LQ dLVHPbRdLHd cKaQQHOV aOVR IRUcHV WKH OaUJH

JURXSV RI SOa\HUV WKaW RccXS\ WKHP WR VSHaN WKH VaPH ILcWLRQaO OaQJXaJH LQ SXbOLc, ZKLcK LV WR

Va\, QR ILcWLRQaO OaQJXaJH aW aOO. OI cRXUVH, SOa\HUV cRPH IURP aOO RYHU WKH ZRUOd, aQd SOa\HU

SRSXOaWLRQV VSHaN a QXPbHU RI dLIIHUHQW UHaO ZRUOd OaQJXaJHV bRWK ZLWKLQ aQd RXWVLdH WKH JaPH.

BXW, aV T.L. Ta\ORU dHWaLOHd LQ KHU 2006 aUWLcOH, ³DRHV WRW CKaQJH EYHU\WKLQJ? HRZ a PYP

SHUYHU, MXOWLQaWLRQaO POa\HU BaVH, aQd SXUYHLOOaQcH MRd ScHQH CaXVHd MH PaXVH,´ WKHUH LV a

ORQJ KLVWRU\ RI SOa\HUV HQIRUcLQJ WKH H[cOXVLYH XVH RI EQJOLVK LQ SXbOLc cKaW cKaQQHOV, VRPH

XQdHU WKH LPSUHVVLRQ WKaW VSHaNLQJ EQJOLVK LV QRW MXVW a QRUP, bXW a UXOH HQIRUcHd b\ BOL]]aUd,

aOWKRXJK WKH cRPSaQ\ KaV H[SOLcLWO\ VWaWHd WKaW WKLV LV QRW WKH caVH (320). TKLV KaV UHcHQWO\ cRPH

WR a KHad LQ WoW Classic aIWHU BOL]]aUd PHUJHd a KaQdIXO RI VPaOOHU, ORZHU-SRSXOaWHd VHUYHUV

ZLWK RQH WKaW LV OaUJHO\ SRSXOaWHd b\ PROLVK SOa\HUV, OHadLQJ VRPH EQJOLVK-VSHaNLQJ SOa\HUV WR

UHYROW. OQH SOa\HU, TKHVVaULa, dHVcULbHd WKH XVH RI PROLVK LQ SXbOLc cKaQQHOV aV ³VSaP,´

SHUSHWUaWHd b\ ³a KRUdH RI PROLVK SSHaNLQJ PHRSOH ZKR aSSaUHQWO\ dRQW NQRZ WKHUH aUH RWKHU

RSWLRQV IRU cKaWWLQJ VXcK aV -FRUPLQJ a PaUW\, RU RaLd-´²LQ RWKHU ZRUdV, VPaOOHU cKaW cKaQQHOV

ZKHUH EQJOLVK-VSHaNLQJ SOa\HUV caQQRW VHH WKHP²aQd WKaW ³SHUKaSV HYHU\RQH ZKR dRHVQW XVH a

cRPPRQ OaQJXaJH (RQ [EXURSHaQ] VHUYHUV WKLV ZRXOd bH HQJOLVK) VKRXOd bH baQQHd IURP XVLQJ
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WKH WUadH cKaQQHO IRU VRPH WLPH´ (TKHVVaULa). WKHQ RWKHU SOa\HUV VXJJHVWHd WKaW VKH OHaUQ PROLVK,

TKHVVaULa UHVSRQdHd WKaW VKH dRHV QRW Sa\ a VXbVcULSWLRQ WR WKH JaPH MXVW WR bH ³OHIW RXW,´ aQd

WKaW ³HYHQ LI LW ZHUH WKH OaVW RSWLRQ OHIW WR cKRRVH, I aP NOT OHaUQLQJ SROLVK. (IUaQNO\ L¶Od [VLc]

UaWKHU dLH)´.

I cKRVH WR TXRWH TKHVVaULa¶V WKUHad bHcaXVH bRWK KHU RbMHcWLRQV aQd SURSRVHd VROXWLRQV

aUH LOOXVWUaWLYH RI WKH Za\V WKaW WKH JaPH¶V VSHcLILc LPSOHPHQWaWLRQ RI OaQJXaJH aQd cKaW

PHcKaQLcV KHOS WR HVWabOLVK QRUPV UHJaUdLQJ WKH XVH RI bRWK ILcWLRQaO aQd UHaO ZRUOd OaQJXaJHV

ZLWKLQ WoW. OQH, VKH LV aUJXLQJ WKaW WKH XVH RI a OaQJXaJH RWKHU WKaQ EQJOLVK LV QRW RQO\

dHYLaQW, bXW WKaW WKLV dHYLaQcH VKRXOd bH SXQLVKHd. TZR, VKH LV UHcRPPHQdLQJ WKaW WKRVH ZKR

VSHaN a OaQJXaJH VKH dRHV QRW XQdHUVWaQd PaNH XVH RI WKH KLHUaUcK\ RI cKaW cKaQQHOV WR OLPLW

ZKR LV H[SRVHd WR WKHLU VSHHcK, MXVW aV WKH JaPH OLPLWV WKH XVH RI LWV ILcWLRQaO OaQJXaJHV LQ SXbOLc

cKaW. AQd ILQaOO\, VKH UHIHUV QRW RQO\ WR PROLVK SHRSOH, bXW aOO WKRVH ZKR VSHaN aQd XQdHUVWaQd

PROLVK, aV ³a KRUdH,´ a dHKXPaQL]LQJ WHUP WKaW aOVR KaSSHQV WR bH WKH QaPH RI RQH RI WKH JaPH¶V

WZR PaMRU IacWLRQV²VSHcLILcaOO\ WKH IacWLRQ WKaW, aV LaQJHU aUJXHV, LV HQcRdHd aV ³IRUHLJQ´

WKURXJK WKH JaPH¶V XVH RI UacLaO VWHUHRW\SHV RI YaULRXV UHaO ZRUOd PaUJLQaOL]Hd JURXSV (90).

AOWKRXJK, aV Ta\ORU dHPRQVWUaWHd, BOL]]aUd ORQJ aJR cOaULILHd WKaW VSHaNLQJ QRQ-EQJOLVK

OaQJXaJHV LQ SXbOLc LV not a baQQabOH RIIHQVH, PXOWLSOH SOa\HUV LQ a 2012 WKUHad RQ

MMO-CKaPSLRQ, a SRSXOaU WoW IaQVLWH, UHVSRQdHd WR WKH TXHVWLRQ RI, ³FRUHLJQ OaQJXaJH, LV LW

VXVSHQdabOH?´ b\ VXJJHVWLQJ WKaW SOa\HUV UHSRUW SHRSOH ZKR VSHaN QRQ-EQJOLVK OaQJXaJHV b\

XVLQJ WoW¶V ³RHSRUW LaQJXaJH´ IHaWXUH, dHVSLWH WKH IacW WKaW WKLV IHaWXUH LV RQO\ LQWHQdHd WR JLYH

SOa\HUV a Za\ WR aOHUW BOL]]aUd WR RIIHQVLYH RU abXVLYH OaQJXaJH, OHadLQJ RQH SHUVRQ WR UHWRUW, ³IW

PHaQV VZHaULQJ QRW FUHQcK IIV´ (ZaQWRV).
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AV SUHYLRXVO\ PHQWLRQHd, WoW does baQ SOa\HUV ZKR aWWHPSW WR cLUcXPYHQW WKH JaPH¶V

IRUcHd IacWLRQ OaQJXaJH baUULHU, aQd I ZLOO dHVcULbH WKH HPHUJHQW dHYLaQW PHWKRdV IRU dRLQJ VR

bHORZ. BXW ILUVW, I ZRXOd OLNH WR cOaULI\ WKaW WKH JaPH dRHV RIIHU RQH YHU\ QaUURZ, OHJaO SRVVLbLOLW\

IRU cURVV-IacWLRQ cRPPXQLcaWLRQ. WaUORcNV KaYH aQ abLOLW\ caOOHd ³CXUVH RI TRQJXHV,´ a PaJLc

VSHOO WKaW SHUIRUPV WZR IHaWV aW RQcH: WKH ILUVW LV WKaW LW LQcUHaVHV WKH aPRXQW RI WLPH LW WaNHV aQ

HQHP\ WR caVW VSHOOV, aQd WKH VHcRQd LV WHPSRUaULO\ JUaQWLQJ LWV WaUJHW ZLWK WKH abLOLW\ WR VSHaN

DHPRQLc (³CXUVH RI TRQJXHV´). IQ WKH YHU\ VSHcLILc VLWXaWLRQ LQ ZKLcK WZR ZaUORcNV KaYH

dHcLdHd WR dXHO HacK RWKHU aQd bRWK KaSSHQ WR VLPXOWaQHRXVO\ caVW CXUVH RI TRQJXHV, WKH\ ZLOO

KaYH WZHOYH VHcRQdV LQ ZKLcK WKH\ ZLOO bH abOH bRWK VSHaN aQd cRPSUHKHQd HacK RWKHU¶V

PHVVaJHV.

TZHOYH VHcRQdV LV QRW a WUHPHQdRXV aPRXQW RI WLPH²LI a ZaUORcN KaV aQ\ LPSRUWaQW

PHVVaJHV WR JHW acURVV, WKH\ PXVW HLWKHU W\SH WKHP RXW LQ adYaQcH, RU SRVVLbO\ SURJUaP PacURV WR

TXHXH XS cRPPRQ UHVSRQVHV aQd SKUaVHV WR VHQd aV QHcHVVaU\. TKLV UHTXLUHV aW OHaVW VRPH

HOHPHQW RI SUH-SOaQQLQJ, aV dRHV WKH IacW WKaW both ZaUORcNV PXVW WLPH WKHLU CXUVH RI TRQJXHV VR

WKaW aOO SaUWLHV aUH IOXHQW LQ DHPRQLc aW WKH VaPH WLPH. TKLV LV, RI cRXUVH, aVVXPLQJ WKaW WKH

ZaUORcNV KaYH VXccHVVIXOO\ PaQaJHd WR XVH QRQYHUbaO JHVWXUHV LQ RUdHU WR LQdLcaWH WR WKH RWKHU

WKHLU ZLOOLQJQHVV WR cRPPXQLcaWH LQ WKH ILUVW SOacH. TKaW LW LV WKH daUN aQd VLQLVWHU ZaUORcNV ZKR

KaYH WKLV SRZHU, aQd QRW, Va\, WKH SLRXV aQd QRbOH SULHVWV, VHUYHV RQO\ WR UHLQIRUcH cURVV-IacWLRQ

cRRSHUaWLRQ¶V LQKHUHQW dHYLaQcH, aV dRHV WKH IacW WKaW WKLV abLOLW\ LV HQcRdHd aV a ³cXUVH´ ZKLcK LV

RQO\ WUaQVPLVVLbOH dXULQJ PXWXaO cRPbaW, aQd caQQRW bH JUaQWHd ZLWKRXW VLPXOWaQHRXVO\ caXVLQJ

LQMXU\ WR LWV WaUJHW. MRVW WHOOLQJ RI aOO LV WKaW, LQ a IaQWaV\ ZRUOd WKaW cRQWaLQV RYHU a dR]HQ

OaQJXaJHV, WKH RQO\ OaQJXaJH WKaW LV SRVVLbOH WR VKaUH bHWZHHQ IacWLRQV LV ³dHPRQLc´ LQ QaWXUH.
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EaUOLHU LQ WKLV cKaSWHU, I aUJXHd WKaW WKH JaPH¶V LPSOHPHQWaWLRQ RI cRUSVHV aQd VNHOHWRQV

VHUYHd WR WHacK SOa\HUV KRZ WR UHad WKH HQYLURQPHQW LQ WHUPV RI LWV YLabLOLW\ IRU cRPbaW,

SaUWLcXOaUO\ IRU WKH SXUSRVHV RI PVP. I ZRXOd QRZ OLNH WR H[SaQd RQ WKaW LdHa b\ H[aPLQLQJ WKH

SaUWLcXOaU Za\V WKaW living YLUWXaO bRdLHV, bRWK WKRVH bHORQJLQJ WR SOa\HU cKaUacWHUV aQd

cRPSXWHU-cRQWUROOHd QRQ-SOa\HU cKaUacWHUV (NPCV), aUH PaQLSXOaWHd LQ RUdHU WR SXQLVK SOa\HUV

ZKR aWWHPSW WR UHVLVW LQWHUSUHWLQJ WKH RSSRVLWH IacWLRQ¶V JHVWXUHV aV WKUHaWV RI YLROHQcH.

AOWKRXJK WKH IacWLRQ ZaU LV OaUJHO\ VWaJHd ZLWKLQ WKH cRQWH[W RI PVP cRPbaW, WoW dRHV

RccaVLRQaOO\ SOacH NPCV aORQJ LWV IURQWOLQHV. FacWLRQ-aOLJQHd ORcaWLRQV VXcK aV cLWLHV, TXHVW KXbV,

aQd HYHQ URadV aUH SURWHcWHd b\ NPC JXaUdV, SaUWLcXOaUO\ LI WKH aUHa LV LQWHQdHd WR bH LQKabLWHd

b\ ORZ OHYHO cKaUacWHUV. TKHLU SUHVHQcH LV HVSHcLaOO\ cULWLcaO LQ WKH YHU\ HaUOLHVW ]RQHV RI WKH

JaPH, ZKHUH QHZ SOa\HU cKaUacWHUV aUH aW WKHLU ZHaNHVW, aQd SHUKaSV VWLOO OHaUQLQJ KRZ WR ILJKW,

cRPPXQLcaWH, aQd QaYLJaWH WKHLU VXUURXQdLQJV. FRU WKLV UHaVRQ, JXaUdV aUH XVXaOO\ dHVLJQHd WR bH

PRUH SRZHUIXO WKaQ WKH aYHUaJH SOa\HUV ZLWKLQ WKHLU dHVLJQaWHd ]RQH (³GXaUd´).

AOO JXaUdV aXWRPaWLcaOO\ aWWacN PHPbHUV RI WKH RSSRVLWH IacWLRQ RQ VLJKW, UHJaUdOHVV RI

ZKHWKHU RU QRW WKH SOa\HU cKaUacWHU KaV cXUUHQWO\ RSHQHd WKHPVHOYHV XS WR SRWHQWLaO aWWacN IURP

WKH RSSRVLWH IacWLRQ b\ WRJJOLQJ WKHLU PVP VWaWXV WR ³RQ,´ a SURcHVV UHIHUUHd WR aV ³IOaJJLQJ´

RQHVHOI.  MHUHO\ bHLQJ VWUXcN b\ a JXaUd, UHJaUdOHVV RI ZKHWKHU RU QRW WKH SOa\HU ILJKWV bacN,

IOaJV WKHLU cKaUacWHU IRU PVP. TKHUHIRUH, RQcH a SOa\HU cKaUacWHU HQWHUV HQHP\ WHUULWRU\, LW dRHV

QRW PaWWHU ZKHWKHU RU QRW WKH\ LQWHQd WR ILJKW²WKH JXaUd, aQ aYaWaU RI WKH JaPH¶V HPbHddHd

IacWLRQ cRQIOLcW, OHaSV LQWR acWLRQ aV a cRUUHcWLQJ IRUcH, QRW RQO\ b\ aWWHPSWLQJ WR NLOO HYHU\

HQHP\ SOa\HU cKaUacWHU LW VHHV, bXW b\ IRUcLbO\ cRQVcULSWLQJ WKHP LQWR WKH IacWLRQ ZaU. BHLQJ

IOaJJHd IRU PVP dRHV QRW RQO\ PaNH a SOa\HU PRUH YXOQHUabOH, LW UHcRORUV WKHLU cKaUacWHU¶V QaPH

WR bH bULJKW UHd, aQd SOacHV a PLQLaWXUH YHUVLRQ RI WKHLU IacWLRQ¶V V\PbRO RQ WKHLU KHaOWK baU,
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PaNLQJ WKHLU VWaWXV aV aQ ³HQHP\´ SOa\HU cKaUacWHU aOO WKH PRUH YLVXaOO\ cRQVSLcXRXV. IQ WKLV

Za\, bHLQJ IOaJJHd acWV aV a PRUH abVWUacW YHUVLRQ RI WKH IacWLRQ OaQJXaJH VcUaPbOHU, WUaQVOaWLQJ

aQ\ JHVWXUH RI cXULRVLW\ RU dLSORPac\, VXcK aV aSSURacKLQJ RQH RI WKH RWKHU IacWLRQ¶V cLWLHV, LQWR

aQ acW RI ZaU.

LLNH PaQ\ RI WoW¶V JRYHUQLQJ V\VWHPV, JXaUdV dLVcLSOLQH SOa\HU cKaUacWHU¶V bHKaYLRU

HYHQ ZKHQ WKH\¶UH QRW VHHQ. II a HRUdH SOa\HU cKaUacWHU JHWV WRR cORVH WR aQ AOOLaQcH cLYLOLaQ

NPC, RU YLcH YHUVa, WKH cLYLOLaQ \HOOV, ³GXaUdV, KHOS PH!´ (RU, IURP WKH HRUdH SOa\HU¶V

SHUVSHcWLYH, ³GRLbRQ UdHQ LR!´) aQd WKH JaPH LQVWaQWO\ VSaZQV a JURXS RI Pa[LPXP OHYHO

JXaUdV WR aWWacN WKH SOa\HU cKaUacWHU RQ WKH cLYLOLaQ¶V bHKaOI. JXVW aV bHIRUH, WKH JXaUdV¶

aJJUHVVLRQ LV QRW WULJJHUHd b\ ZKHWKHU RU QRW WKH SOa\HU cKaUacWHU KaV acWXaOO\ aWWacNHd a PHPbHU

RI WKH RSSRVLWH IacWLRQ. TKH JaPH dRHV QRW cKHcN ZKHWKHU WKH SOa\HU cKaUacWHU LV WaUJHWLQJ aQ

NPC, ZKHWKHU WKH\ aUH IOaJJHd IRU PVP, RU HYHQ WKHLU UHOaWLYH WKUHaW OHYHO cRPSaUHd WR WKH NPCV

LQ WKH aUHa, PHUHO\ WKHLU IacWLRQ/UacH aQd SUR[LPLW\ WR VRPHRQH ZKRVH IacWLRQ/UacH dRHV QRW aOLJQ

ZLWK WKHLUV. TKH UHVXOW LV WKaW SOa\HU cKaUacWHUV ZKR dHcLdH not WR aWWacN RU NLOO cLYLOLaQV RQ VLJKW

aUH acWXaOO\ PRUH OLNHO\ WR bH SXQLVKHd b\ WKH JaPH, aV LW LV IaU VaIHU WR TXLcNO\ H[HcXWH QHaUb\

NPCV bHIRUH WKH\ KaYH a cKaQcH WR caOO IRU KHOS WKaQ LW LV WR aWWHPSW WR SHacHIXOO\ QaYLJaWH

aURXQd WKHP.

TKaW bHLQJ VaLd, WKH cURVV-IacWLRQ OaQJXaJH baUULHU LV LQcRQVLVWHQWO\ aSSOLHd acURVV

NPCV²PaMRU cKaUacWHUV aQd/RU cKaUacWHUV ZKR SURYLdH HVVHQWLaO VWRU\ LQIRUPaWLRQ VSHaN WR WKH

SOa\HU cKaUacWHU LQ WKH RIILcLaO UHaO ZRUOd OaQJXaJH RI WKH SOa\HU¶V UHaOP, aQd WKHLU dLaORJXH LV QRW

ILOWHUHd WKURXJK aQ\ LQJaPH VcUaPbOLQJ PHcKaQLcV. BXW PLQRU cKaUacWHUV VXcK aV QaPHOHVV

JXaUdV, IUXLW YHQdRUV, aQd bOacNVPLWKV, RQO\ VSHaN WKH IRUPV RI OUcLVK RU CRPPRQ WKaW caQQRW

bH XQdHUVWRRd b\ WKH RSSRVLWH IacWLRQ. OIWHQ, WKHVH cKaUacWHUV aUH aOVR WKH RQHV ZKR caQ bH PRUH
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HaVLO\ NLOOHd b\ SOa\HUV, aQd aUH WKXV PRUH OLNHO\ WR VSaZQ JXaUdV, WKHUHIRUH PaNLQJ WKHP, LQ

WXUQ, PRUH OLNHO\ WR bH NLOOHd b\ SOa\HUV, HVWabOLVKLQJ a SHUSHWXaO c\cOH RI aJJUHVVLRQ, URRWHd LQ

IacWLRQ/UacLaO dLIIHUHQcH aQd WKH LOOHJLbLOLW\ RI WKH OWKHU¶V JHVWXUHV. GLYHQ WKaW VWULNLQJ (RU HYHQ

MXVW bHLQJ VWUXcN b\) aQ NPC aOVR aXWRPaWLcaOO\ aOHUWV WKH HQWLUH ]RQH WR WKH SOa\HU cKaUacWHU¶V

SUHVHQcH YLa WKH dLVHPbRdLHd ³ORcaO dHIHQVH´ cKaQQHO, WKLV PVP c\cOH caQ bH YHU\ dLIILcXOW IRU a

SOa\HU WR bUHaN IURP, SaUWLcXOaUO\ LI LW ZaV QHYHU WKHLU LQWHQW WR PVP LQ WKH ILUVW SOacH. B\

cRdLI\LQJ WKH YLROHQW IacWLRQ dLYLdH LQWR WKH YHU\ IabULc RI WKH JaPHZRUOd, WoW QRW RQO\ PaNHV

LW LPSRVVLbOH IRU a SOa\HU cKaUacWHU WR VSHaN WR RU XQdHUVWaQd WKH RSSRVLWH IacWLRQ¶V OaQJXaJHV, LW

PaNHV LW dLIILcXOW WR UHad HacK RWKHU¶V bRd\ OaQJXaJH aQd JHVWXUHV RXWVLdH RI WKH cRQWH[W RI PVP,

aQd, WKURXJK WKH aXWR-IOaJJLQJ abLOLWLHV RI LWV aXWR-VSaZQLQJ JXaUdV, IRUcLQJ WKH SOa\HU cKaUacWHU

WR SHUIRUP a V\VWHPaWLcaOO\ LPSRVHd JHVWXUH WKaW LQdLcaWHV a ZLOOLQJQHVV WR ILJKW.

LXcNLO\, LW LV IaU HaVLHU IRU SOa\HUV RQ RSSRVLWH IacWLRQV WR LQWHUSUHW WKH JHVWXUHV WKaW aUH

cRdLILHd aV ³HPRWHV.´ IQ addLWLRQ WR WKH abLOLW\ WR UXQ, ZaON, VLW, VZLP, MXPS, RU OLH dRZQ, WoW

SOa\HUV caQ SHUIRUP a QXPbHU RI SUH-ZULWWHQ JHVWXUHV, RU HPRWHV, aV a Za\ RI dLVSOa\LQJ aIIHcW.

NHaUO\ aOO RI WKHVH HPRWHV aUH UHSUHVHQWHd, aW OHaVW LQ SaUW, aV WH[W WUaQVPLWWHd YLa WKH LQJaPH cKaW

ZLQdRZ aQd aUH, OLNH PHVVaJHV cRPPXQLcaWHd ZLWK WKH /Va\ cRPPaQd, YLVLbOH WR aQ\ SOa\HU

cKaUacWHUV ZLWKLQ VL[W\ \aUdV RI WKHLU bRd\, UHJaUdOHVV RI IacWLRQ. TKaW LV XQOHVV, aV SUHYLRXVO\

HVWabOLVKHd, WKaW cKaUacWHU LV SOa\LQJ RQ a IUHH WULaO accRXQW.

SRPH HPRWHV aUH VROHO\ UHSUHVHQWHd b\ WH[W, VXcK aV /VPLOH, ZKLcK JHQHUaWHV WKH PHVVaJH

³[CKaUacWHU NaPH] VPLOHV.´ OWKHU HPRWHV aUH accRPSaQLHd b\ aQ aQLPaWLRQ, VXcK aV /QRd,

ZKLcK, LQ addLWLRQ WR dLVSOa\LQJ WKH WH[W, ³[CKaUacWHU NaPH] QRdV LQ aJUHHPHQW,´ caXVHV WKH

SOa\HU cKaUacWHU¶V aYaWaU WR YLVLbO\ QRd LWV KHad aQd/RU JLYH a WKXPbV XS. SRPH RI WKHVH aQLPaWHd

HPRWHV aUH IXUWKHU accRPSaQLHd b\ aXdLR cOLSV, RIWHQ LQcOXdLQJ dLaORJXH, VXcK aV /WKaQNV, ZKLcK
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caXVHV WKH SOa\HU cKaUacWHU WR SHUIRUP WKH aQLPaWHd JHVWXUH IRU /QRd ZKLOH Va\LQJ VRPH YaULaWLRQ

RI, ³TKaQN \RX!´ MRVW HPRWHV caQ bH PRdLILHd WR LQcRUSRUaWH WKH QaPH RI ZKaWHYHU SOa\HU

cKaUacWHU LV WaUJHWHd b\ WKH HPRWHU²aV aQ H[aPSOH, W\SLQJ /KXJ ZLWKRXW a WaUJHW JHQHUaWHV WKH

WH[W, ³[CKaUacWHU NaPH] QHHdV a KXJ!´ ZKLOH W\SLQJ /KXJ ZKLOH WaUJHWLQJ a cKaUacWHU QaPHd

TKUaOO JHQHUaWHV, LQVWHad, ³[CKaUacWHU NaPH] KXJV TKUaOO.´

I JR WR WKH WURXbOH RI dHVcULbLQJ aOO WKH SHUPXWaWLRQV abRYH bHcaXVH, PXcK aV LV WKHUH LV a

KLHUaUcK\ RI cKaW cKaQQHOV aIIRUdHd WR dLIIHUHQW VRUWV RI cKaUacWHUV XQdHU WKH JXLVH RI OLPLWLQJ

dHYLaQW SOa\ VXcK aV VSaPPLQJ RU JROd VHOOLQJ, HPRWH JHVWXUHV aUH bURNHQ dRZQ LQWR PXOWLSOH

caWHJRULHV WKaW aSSHaU LQ dLIIHUHQW IRUPV dHSHQdLQJ RQ WKH VWaWXV RI WKH SHUVRQ SHUcHLYLQJ WKHP.

WKLOH PHPbHUV RI WKH RSSRVLWH IacWLRQ caQ VHH aOO RI WKHVH VWRcN JHVWXUHV, bRWK LQ WKH IRUP RI

WH[W aQd WKHLU accRPSaQ\LQJ aQLPaWLRQV, aQd WKH\ caQ KHaU aQ\ QRQYHUbaO QRLVHV VXcK aV OaXJKWHU

RU cU\LQJ, WKH\ caQQRW KHaU aQ\ aXdLR ILOHV WKaW cRQWaLQ dLaORJXH. BHcaXVH WKLV dLaORJXH LV

SUH-UHcRUdHd, LWV RPLVVLRQ caQQRW bH MXVWLILHd b\ WKH aUJXPHQW WKaW cURVV-IacWLRQ cRPPXQLcaWLRQ

caQ bH XVHd WR KaUaVV aQd WKUHaWHQ RWKHU SOa\HUV²LW dRHV, KRZHYHU, VHUYH WR SUHVHUYH WKH ILcWLRQ

WKaW QaUUaWLYHO\ MXVWLILHV WKH H[LVWHQcH RI a cURVV-IacWLRQ OaQJXaJH baUULHU. IW aOVR IXUWKHU VHUYHV WR

HQcRdH any IRUP RI cURVV-IacWLRQ cRPPXQLcaWLRQ aV dHYLaQW²MXVW aV ZKHQ VSLULWV aWWHPSW

HPbRdLHd VSHHcK, RU ZKHQ SOa\HUV XVH ZRUdV WKaW VKaUH OHWWHUV ZLWK IRUbLddHQ JROd VHOOLQJ WHUPV,

aQ\ RI WKH VSRNHQ ZRUdV WKaW accRPSaQ\ a SOa\HU cKaUacWHU¶V JHVWXUH VLPSO\ YaQLVK aV LI WKH\

QHYHU H[LVWHd aW aOO.

GHVWXUHV aUH a SaUWLcXOaUO\ SRWHQW VLWH RI cURVV-IacWLRQ cRPPXQLcaWLRQ, KRZHYHU, aV VWRcN

HPRWHV aUH WKH RQO\ JaPH PHcKaQLcV WKaW SURdXcHV aQ\ NLQd RI WH[W RU PHVVaJH WKaW HQHP\

SOa\HUV caQ OHJLbO\ UHad. IQ addLWLRQ WR WKH aIRUHPHQWLRQHd SUH-SURJUaPPHd VHOHcWLRQ RI SRVVLbOH

HPRWHV, SOa\HU cKaUacWHUV KaYH WKH abLOLW\ WR cUHaWH (VWULcWO\ WH[W-baVHd) HPRWHV RI WKHLU RZQ b\
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W\SLQJ /H RU /PH bHIRUH a dHVcULSWLRQ RI WKHLU JHVWXUH. FRU LQVWaQcH, ³/PH VWaUHV aW WKH KRUL]RQ´

ZLOO JHQHUaWH WH[W WKaW UHadV, ³[CKaUacWHU NaPH] VWaUHV aW WKH KRUL]RQ,´ WR aQ\ QHaUb\ PHPbHUV RI

WKH SOa\HU cKaUacWHU¶V IacWLRQ. BXW WR HQHP\ SOa\HUV, aQ\ aQd aOO cXVWRP HPRWHV UHad H[acWO\ WKH

VaPH: ³[CKaUacWHU NaPH] PaNHV VRPH VWUaQJH JHVWXUHV.´

TKLV LV, RI cRXUVH, WR SUHYHQW SOa\HUV IURP XVLQJ WKH cXVWRP HPRWH IHaWXUH WR WUaQVPLW

PHVVaJHV WKaW WKHLU cKaUacWHUV aUH IRUbLddHQ IURP VSHaNLQJ RXW ORXd. BXW WKH XVH RI WKH ZRUd

³VWUaQJH´ LV WUaQVSaUHQWO\ aOLHQaWLQJ, WUaQVPLWWLQJ abVROXWHO\ QR LQIRUPaWLRQ RWKHU WKaQ WKH IacW

WKaW WKH SHUVRQ aWWHPSWLQJ WR cRPPXQLcaWH ZLWK \RX LV aQ OWKHU aQd, bHcaXVH RI WKLV OWKHUQHVV,

XQLQWHOOLJLbOH. B\ IRUbLddLQJ all cXVWRP HPRWHV, QRW MXVW WKRVH WKaW LQcOXdH, Va\, cXUVHV RU

RIIHQVLYH OaQJXaJH, WoW LV VLJQLI\LQJ WKaW WKH cRQWHQW RI RQH¶V JHVWXUH LV LPPaWHULaO, aQd WKaW

WKH YHU\ acW RI PRYLQJ RQH¶V bRd\ LQ aQ XQH[SHcWHd PaQQHU WKaW LV OHJLbOH WR RQH¶V HQHP\ LV

dHYLaQW HQRXJK, aV aQ\ WKRXJKW RU IHHOLQJ RU JHVWXUH WKaW KaV QRW aOUHad\ bHHQ RIILcLaOO\

SURJUaPPHd LQWR WKH JaPH LV IRUbLddHQ, VWUaQJH, aQd XOWLPaWHO\ LQYLVLbOH.

IV WKLV WR Va\ WKaW cURVV-IacWLRQ cRPPXQLcaWLRQ LV LPSRVVLbOH? AbVROXWHO\ QRW. AV ZLWK aOO

QRUPV LQ WKLV JaPH, WKHUH LV SOHaVXUH WR bH IRXQd LQ VXbYHUWLQJ WKHP. TXUQLQJ WR EdPRQd Y.

CKaQJ¶V SURSRVaO WKaW JaPHV VKRXOd WXUQ aZa\ IURP ³µSZQLQJ¶ (RZQLQJ, WRSSLQJ, dHIHaWLQJ,

KXPLOLaWLQJ) RWKHU SOa\HUV,´ LQ IaYRU RI ³JaPH SOa\ aQd HQd VWaWHV WKaW LQYLWH H[SORUaWLRQ,

cRRSHUaWLRQ, cRPSOH[LW\, PHdLWaWLRQ, aPbLYaOHQcH, aOWHUQaWLYH VSacHV, HYHQ IaLOXUH´ (19), I ZRXOd

OLNH WR HPSKaVL]H WKaW cURVV-IacWLRQ cRPPXQLcaWLRQ caQ bH a IRUP RI dHYLaQcH WKaW, LQ addLWLRQ WR

LQYLWLQJ cRRSHUaWLRQ aQd cRPSOH[LW\, caQ IXQcWLRQ aV a IRUP RI H[SORUaWLRQ²a NLQd RI social

wall-walking WR dLVcRYHU QHZ KRUL]RQV RI JHVWXUH aQd SOa\.

TKH bHVW H[aPSOH WKaW I caQ SURYLdH IRU WKLV VXbYHUVLRQ LV aQ accRXQW IURP P\ RZQ

H[SHULHQcHV aV a WoW SOa\HU. OQH PRUQLQJ, I caPH acURVV a JQRPH PaJH RQ WKH URad bHWZHHQ
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SRXWKVKRUH aQd TaUUHQ MLOO. TKLV VHQWHQcH aORQH ZLOO VSHaN YROXPHV WR WoW SOa\HUV ZKR KaYH

VSHQW cRQVLdHUabOH WLPH LQ WKH JaPHZRUOd, HVSHcLaOO\ WKURXJKRXW LWV HaUO\ \HaUV, ZKHQ WKLV VWUHWcK

RI OaQd ZaV SHUSHWXaOO\ cRYHUHd LQ WKH cRUSVHV aQd VNHOHWRQV RI aQ aOO-RXW PVP ZaU. AV WKH

JQRPH UaQ WRZaUdV PH, I QRWLcHd WKaW KLV KHaOWK baU ZaV daQJHURXVO\ ORZ, aQd WKaW KH ZaV bHLQJ

cKaVHd b\ WKUHH aQJU\, dLVHaVH-ULddHQ bHaUV. AV bRWK RI XV ZHUH IOaJJHd IRU PVP, WKH JQRPH WRRN

RQH ORRN aW PH aQd YHHUHd ULJKW, VORZLQJ WKH WUaMHcWRU\ RI KLV HVcaSH MXVW HQRXJK WKaW WKH bHaUV

ZHUH abOH WR caWcK XS WR KLP aQd PRYH LQ IRU WKH NLOO. I SaQLcNHd aQd bOLQNHd (WHOHSRUWHd)

IRUZaUd, IRUcLQJ P\VHOI bHWZHHQ KLV bRd\ aQd WKH bHaUV¶, aQd caVW AUcaQH E[SORVLRQ, a VSHOO WKaW

LQVWaQWaQHRXVO\ daPaJHV aOO HQHPLHV ZLWKLQ WHQ \aUdV, QRW RQO\ IaLOLQJ WR NLOO WKH bHaUV bXW, WR P\

cRPSOHWH HPbaUUaVVPHQW, VXccHVVIXOO\ NLOOLQJ WKH JQRPH. I PaQaJHd WR XVH WKH /VRUU\ HPRWH RQcH

bHIRUH KH UHOHaVHd KLV VSLULW aQd WHOHSRUWHd aZa\, bXW I NQHZ WKaW, JLYHQ P\ acWLRQV aQd WKH aUHa,

WKaW aSRORJ\ ZRXOd UHad aV VaUcaVP. TKHUHIRUH, I dHcLdHd WR VLW bHVLdH KLV cRUSVH aQd ZaLW IRU

KLP WR UHWXUQ.

T\SLcaOO\, WKLV ZRXOd VLJQLI\ WKaW I ZaV ³caPSLQJ,´ RU KaQJLQJ aURXQd WR NLOO a SOa\HU WKH

PRPHQW WKH\ UHVXUUHcWHd, a cRPPRQ bXW PXcK PaOLJQHd IRUP RI PVP. M\ SOaQ ZaV WR TXLcNO\

XVH WKH /VRUU\ aQd /cU\ HPRWHV PXOWLSOH WLPHV LQ a URZ LQ aQ HIIRUW WR cRQYH\ P\ VLQcHULW\. I cRXOd

QRW VHH KLV VSLULW, VR I Kad QR Za\ RI NQRZLQJ ZKHQ KH ZRXOd bH ZLWKLQ WKH VL[W\ \aUdV QHcHVVaU\

WR VHH WKHVH JHVWXUHV. HRZHYHU, I ZaV IaPLOLaU HQRXJK ZLWK WKH HQYLURQPHQW WKaW I cRXOd JXHVV

abRXW KRZ ORQJ LW ZRXOd WaNH IRU KLP WR WUaYHO IURP WKH AOOLaQcH JUaYH\aUd WR ZKHUH KLV bRd\

IHOO. SXUH HQRXJK, I ZaWcKHd KLV cRUSVH PHOW aZa\ LQWR a VNHOHWRQ, aQd WR P\ dHOLJKW, WKH JQRPH¶V

QHZO\ IRUPHd bRd\ aSSHaUHd a IHZ \aUdV aZa\ IURP PH, ZaYLQJ.

NRZ LW ZaV KLV WXUQ WR ³WaON.´ HH XVHd a /VOaS HPRWH WR cKaVWLVH PH, WKHQ /OaXJKHd aQd

/SRLQWHd WR a QHaUb\ bHaU. I /QRddHd, /SRLQWHd aW WKH bHaU P\VHOI, aQd PRWLRQHd WKaW I ZaV /UHad\.
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TKH JQRPH WaJJHd WKH bHaU, aQd ZH NLOOHd LW WRJHWKHU. TKLV ZHQW RQ IRU a ZKLOH, WKH JQRPH

SRLQWLQJ RXW WKH PRbV KH QHHdHd WR NLOO, WaJJLQJ WKHP, aQd WKHQ OHWWLQJ PH KHOS ILQLVK WKHP RII,

SHULRdLcaOO\ WaNLQJ bUHaNV WR /WKaQN PH. FLQaOO\, KH PRWLRQHd IRU PH WR /ZaLW, /ZaYHd,

LPPHdLaWHO\ XVHd WKH /ZaLW HPRWH aJaLQ, /ZaYHd, aQd WKHQ, YHU\ VORZO\ aQd, WR P\ PLQd,

SXUSRVHIXOO\, MXPSHd WKUHH WLPHV LQ HYHQO\ VSacHd LQWHUYaOV. AV LI ZaQWLQJ WR PaNH VXUH I Kad

XQdHUVWRRd KLP cRUUHcWO\, KH UHSHaWHd WKH HQWLUH c\cOH aJaLQ, WKLV WLPH SURORQJLQJ WKH VSacH

bHWZHHQ KLV MXPSV a OLWWOH PRUH. TKHQ KH ORJJHd RXW.

I, IUaQNO\, Kad QR LdHa ZKaW KH ZaV WaONLQJ abRXW. AIWHU dHVcULbLQJ KLV JHVWXUHV WR P\

JXLOdPaWHV, KRZHYHU, VRPHWKLQJ cOLcNHd. AW WKUHH R¶cORcN VHUYHU WLPH, I UHWXUQHd WR WKH URad

RXWVLdH TaUUHQ MLOO aQd IRXQd KLP WKHUH ZaLWLQJ IRU PH, ZaYLQJ. I SRLQWHd aW a bHaU, KH QRddHd, I

WaJJHd LW, aQd KH KHOSHd PH ILQLVK LW RII, RYHU aQd RYHU aJaLQ, XQWLO KLV dHbW ZaV UHSaLd.

TKH HRUdH/AOOLaQcH IacWLRQ cRQIOLcW LV UHLQIRUcHd b\ YLUWXaOO\ HYHU\ HOHPHQW RI WoW¶V

JaPHSOa\²LWV aYaWaUV, LWV cRPbaW PHcKaQLcV, LWV HQYLURQPHQWV, LWV cRPPXQLcaWLRQ V\VWHPV²aQd

UHMHcWLQJ, RU HYHQ cRPSOLcaWLQJ, WKRVH V\VWHPV UHTXLUHV RQH WR bUHaN WKH UXOHV. AOWKRXJK P\ QHZ

IULHQd aQd I dLd QRW H[cKaQJH aQ\ acWXaO ZRUdV RU XQaSSURYHd JHVWXUHV, I ZRXOd aUJXH WKaW RXU

SOa\ VHVVLRQ cHUWaLQO\ TXaOLILHd aV ³dLUHcW´ cRPPXQLcaWLRQ aV IRUbLddHQ b\ WKH OHWWHU RI WKH

JaPH¶V OaZ.

EacK HOHPHQW RI RXU LQWHUacWLRQ ZaV IacLOLWaWHd b\ a WoW PHcKaQLc aQd LQIRUPHd b\ WKH

QRUPV RI bRWK WKH JaPH aQd WKH cRPPXQLW\²I NQHZ WKaW P\ bHKaYLRU ZRXOd QRUPaOO\ bH UHad

aV caPSLQJ aQd aQWaJRQLVWLc, MXVW aV WKH JQRPH NQHZ WKaW P\ XQLQWXLWLYH cKRLcHV RI VLWWLQJ

LQVWHad RI VWaQdLQJ, WKHUHb\ LQcUHaVLQJ WKH OLNHOLKRRd WKaW KH cRXOd OaQd a cULWLcaO bORZ LI KH

cKRVH WR aWWacN, VSaPPLQJ cRQcLOLaWRU\ HPRWHV, UHIXVLQJ WR WaNH WKH baLW RI KLV SOa\IXO VOaS, aQd

NLOOLQJ bHaUV WKaW Kad aOUHad\ bHHQ WaJJHd b\ VRPHRQH HOVH, LQdLcaWHd WKaW I ZaV PaNLQJ

95



cRQVcLRXV cKRLcHV WR UHVLVW WKRVH QRUPV. AIWHU aOO, ZH ZHUH OLWHUaOO\ VXUURXQdHd b\ WKH bRQHV aQd

bRdLHV RI RXU aOOLHV ZKR Kad PHW aQd NLOOHd HacK RWKHU ZKHUH ZH QRZ VWRRd. I aP QRW VXJJHVWLQJ,

b\ aQ\ PHaQV, WKaW WKLV JQRPH aQd I aUH aQ\ QRbOHU RU PRUH KLJK-PLQdHd WKaQ RXU IHOORZ

SOa\HUV²I, P\VHOI, KaYH IRXJKW aQd NLOOHd dR]HQV RI JQRPHV aQd HOYHV aQd KXPaQV aW

SRXWKVKRUH²PHUHO\ WKaW dHYLaQW LQWHUacWLRQV OLNH WKH RQH I dHVcULbHd abRYH aUH WKH PRPHQWV LQ

ZKLcK WKH ZRUOd RI WoW IHOW WKH PRVW RSHQ aQd aOLYH WR QHZ SRVVLbLOLWLHV RI SOa\. TKHVH

PRPHQWV, PXcK OLNH ZaOO-ZaONLQJ, dHOLJKW WKH dHYLaQW SOa\HU b\ NQRcNLQJ WKH ZRUOd RXW RI

aOLJQPHQW, UHYHaOLQJ aQ\ JaSV LQ LWV V\VWHPV WKaW PLJKW bH UHSXUSRVHd WR accRPPRdaWH QHZHU

aQd PRUH cRPSOH[ LQWHUSUHWaWLRQV RI ZKaW a ZRUOd aQd a bRd\ caQ dR.
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CRQFOXVLRQ: <RX :HUH MHDQW IRU TKLV :RUOG

TKURXJKRXW WKH cRXUVH RI WKLV WKHVLV, I KaYH SaLd SaUWLcXOaU aWWHQWLRQ WR WKH WKLQJV WKaW a

bRd\ LV QRW PHaQW WR dR LQ WKH ZRUOd RI Warcraft. POa\HUV¶ YLUWXaO bRdLHV, aV cRQVWUXcWHd b\

WoW¶V JaPH PHcKaQLcV aQd VKaSHd b\ LWV QRUPV, aUH dHVLJQHd IRU cRPbaW. TKH\ aUH HQcRXUaJHd

WR VXUYHLO, WR UHSRUW, aQd WR IROORZ UXOHV, bXW WKH H[WHQW WR ZKLcK WKH\ aUH VXUYHLOOHd, aQd WKH UXOHV

b\ ZKLcK WKH\ aUH JRYHUQHd, aUH QHYHU IXOO\ NQRZQ WR WKHP. TKH\ aUH HQcRXUaJHd WR H[SORUH bXW

QRW WR dLVcRYHU, WR UHcRJQL]H WKaW WKHUH aUH aUHaV RI WKH ZRUOd WKaW dR QRW bHORQJ WR WKHP, aQd WKH\

aUH dLVcRXUaJHd IURP VHHLQJ WKHP. TKH\ aUH HQcRXUaJHd WR PLVWUXVW, dLVcRXUaJHd IURP OLQJHULQJ,

IURP bHLQJ VWLOO RU LdOH, aQd HQcRXUaJHd WR bHcRPH PRUH HIILcLHQW aQd PRUH SRZHUIXO, WR HaUQ

PRUH, ZRUN PRUH, dR PRUH, bH bHWWHU. AQd WKURXJKRXW aOO RI WKLV, WKH\ aUH WROd WKaW WKH\ aUH

³PHaQW IRU WKLV ZRUOd´ (³GHWWLQJ SWaUWHd - WRW´).

AV WKLV WKHVLV dHPRQVWUaWHV, KRZHYHU, WKHUH LV a ZRUOd RI dLIIHUHQcH bHWZHHQ ZKaW LV

dLVcRXUaJHd RU SURKLbLWHd aQd ZKaW LV LPSRVVLbOH, aQd WKaW, LI RQH ORRNV cORVHO\ HQRXJK, WKH

IRUP(V) WKaW SURKLbLWLRQ WaNHV aOVR VHUYH aV cOXHV aV WR KRZ SURKLbLWHd PHaQV RI SOa\LQJ, bHLQJ, RU

dRLQJ PLJKW bH PRUH HIIHcWLYHO\ accRPSOLVKHd. GLOOHV DHOHX]H aQd FpOL[ GXaWWaUL ZURWH WKaW,

³WH NQRZ QRWKLQJ abRXW a bRd\ XQWLO ZH NQRZ ZKaW LW caQ dR´ (257). IW LV P\ KRSH WKaW P\ ZRUN

KaV VKRZQ WKaW WKH OLPLWaWLRQV WoW SOacHV, RU aW OHaVW cOaLPV WR SOacH, RQ SOa\HU cKaUacWHUV¶

YLUWXaO bRdLHV dR QRW dHPaUcaWH WKH RXWHU bRXQdV RI ZKaW WKRVH bRdLHV caQ dR RU UHacK²RQO\ WKH

bRXQdaULHV RI JRYHUQaQcH aQd LWV abLOLW\ WR HQIRUcH WKRVH OLPLWaWLRQV. GaPHV OLNH WoW VHUYH aV

IUaPHZRUNV IRU KRZ ZH PLJKW dHYHORS VWUaWHJLHV RI UHVLVWaQcH WKURXJK XQH[SHcWHd, H[SHULPHQWaO

SOa\, WHVWLQJ WKH OLPLWV RI ZKaW RXU bRdLHV caQ dR, aQd dLVcRYHULQJ WKH SOacHV ZKHUH LW LV QRW MXVW

RXU bRdLHV, bXW SRZHU aQd JRYHUQaQcH LWVHOI, WKaW LV PaOOHabOH.
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OQH RI WKH IRUPV WKHVH VWUaWHJLHV RI UHVLVWaQcH PLJKW WaNH LV cROOHcWLYH acWLRQ. T.L.

Ta\ORU¶V aUWLcOH, ³BH\RQd MaQaJHPHQW: CRQVLdHULQJ PaUWLcLSaWRU\ DHVLJQ aQd GRYHUQaQcH LQ

POa\HU CXOWXUH,´ dHVcULbHV a 2005 LQJaPH SURWHVW LQ ZKLcK OaUJH JURXSV RI SOa\HU cKaUacWHUV

JaWKHUHd LQ RUdHU WR dHPRQVWUaWH WKHLU IUXVWUaWLRQV ZLWK cKaQJHV WR WKH JaPH¶V ZaUULRU cOaVV.

BOL]]aUd UHVSRQdHd WR WKHVH SURWHVWV ZLWK cHQVXUH aQd WKUHaWV RI accRXQW VXVSHQVLRQ (Ta\ORU), aQd

RQH SOa\HU UHSRUWHd WKaW WKH\ UHcHLYHd a WKUHH KRXU baQ PHUHO\ IRU bHLQJ LQ WKH aUHa ZKLOH WKH

SURWHVW ZaV WaNLQJ SOacH (AbaOLHQR).

IQ 2021, WKH WoW cRPPXQLW\ ZaV KRUULILHd WR OHaUQ WKaW BOL]]aUd ZaV bHLQJ VXHd b\ WKH

CaOLIRUQLa DHSaUWPHQW RI FaLU EPSOR\PHQW aQd HRXVLQJ RYHU ZLdHVSUHad JHQdHU-baVHd

dLVcULPLQaWLRQ aQd ³cRQVWaQW VH[XaO KaUaVVPHQW´ aJaLQVW LWV HPSOR\HHV, OHadLQJ a QXPbHU RI

SOa\HUV WR TXLW WKH JaPH LQ SURWHVW (CaUSHQWHU). BHcaXVH WoW UXQV RQ a VXbVcULSWLRQ PRdHO,

VRPH SOa\HUV ZKR ZRXOd RWKHUZLVH cKRRVH WR bR\cRWW RU TXLW WKH JaPH IRXQd WKHPVHOYHV LQ WKH

XQcRPIRUWabOH SRVLWLRQ RI bHLQJ ³VXbORcNHd,´ RU KaYLQJ aOUHad\ SaLd IRU IXWXUH JaPH WLPH WKaW

cRXOd QRW bH UHIXQdHd. IQ UHVSRQVH, a UROHSOa\LQJ JXLOd caOOHd FHQcH MacabUH, ZKR VSHcLaOL]HV LQ

WHOOLQJ ³IacWLRQ QHXWUaO´ VWRULHV WKaW UHTXLUH cRRUdLQaWLRQ bHWZHHQ HRUdH aQd AOOLaQcH cKaUacWHUV,

RUJaQL]Hd aQ LQJaPH SURWHVW IRU VXbORcNHd SOa\HUV ZLWK WKH JRaO RI ³XVLQJ WKH UHPaLQLQJ JaPH

WLPH WR WaNH XS VHUYHU VSacH´ (MHVVQHU). IQ RUdHU WR cRPbaW WoW¶V SKaVLQJ PHcKaQLcV, ZKLcK

OLPLW WKH aPRXQW RI YLVLbOH SOa\HUV LQ aQ\ JLYHQ aUHa LQ aQ aWWHPSW WR UHdXcH VWUaLQ RQ LWV VHUYHUV,

VRPH PHPbHUV RI FHQcH MacabUH YROXQWHHUHd WR VHUYH aV ³aQcKRUV,´ WHWKHULQJ WRJHWKHU UaLd

JURXSV RI IRUW\ SOa\HU cKaUacWHUV aW a WLPH VR WKaW WKH\ cRXOd cRQWLQXH WR VHH HacK RWKHU¶V YLUWXaO

bRdLHV UHJaUdOHVV RI KRZ WKH VHUYHU aWWHPSWHd WR UH-RUJaQL]H WKHP (FHQcH MacabUH CaUaYaQ).

TKH SURWHVW aWWUacWHd KXQdUHdV RI SHRSOH acURVV PXOWLSOH UHaOPV, aQd, b\ LWV HQd, aWWHQdHHV Kad

UaLVHd RYHU $13,000 IRU BOacN GLUOV CODE (³OULbRV SLW-IQ´).

98



TKLV UHPaUNabOH acW LV ZRUWK\ RI VHULRXV cRQVLdHUaWLRQ QRW PHUHO\ IRU ZKaW LW WHacKHV XV

abRXW WKH YaOXHV aQd SUacWLcHV RI WoW¶V cRPPXQLWLHV, QRU IRU WKH LQVLJKW LW caQ JLYH XV aQd/RU

IXWXUH VcKROaUV LQWR a WXPXOWXRXV WXUQLQJ SRLQW LQ BOL]]aUd¶V, aQd SHUKaSV HYHQ WKH LQdXVWU\¶V,

KLVWRU\. I aUJXH, aV I KaYH WKURXJKRXW WKLV WKHVLV, WKaW a cORVH UHadLQJ RI WKH JaPH PHcKaQLcV WKaW

IacLOLWaWHd WKLV SURWHVW SURYLdHV aQ addLWLRQaO, LQYaOXabOH accRXQW RI SRZHU aQd UHVLVWaQcH LQ

WoW. FHQcH MacabUH¶V LQWLPaWH IaPLOLaULW\ ZLWK WKH JaPH¶V VXbVcULSWLRQ PRdHO, WKH ILQaQcLaO

aQd ORJLVWLcaO bXUdHQ caXVHd b\ ³WaNLQJ XS VSacH´ RQ a VHUYHU, WKH OLPLWaWLRQV LPSRVHd RQ

cURVV-IacWLRQ cRRUdLQaWLRQ aQd cRPPXQLcaWLRQ, aQd WKH LQWLPac\ aQd VROLdaULW\ aIIRUdHd b\

VKaUHd, SHUSHWXaO YLVLbLOLW\ LQ a JaPHZRUOd, aOORZHd WKHP WR RUJaQL]H aQ HYHQW ZKRVH IRUP ZaV,

LWVHOI, aQ acW RI UHVLVWaQcH. TKHLU SURWHVW ZaV QRW RQO\ VXccHVVIXO b\ YLUWXH RI WKH QXPbHU RI

aWWHQdHHV RU WKH aPRXQW RI PRQH\ UaLVHd²LW ZaV a WKRURXJK aQd ZHOO-H[HcXWHd VXbYHUVLRQ RI WKH

JaPH PHcKaQLcV WKaW OLPLW SOa\HU cKaUacWHUV¶ caSacLW\ IRU H[SUHVVLRQ LQ VHUYLcH RI SURILW,

VWabLOLW\, VSaWLRWHPSRUaO cRQWURO, aQd WKH SUHYHQWLRQ RI XQaXWKRUL]Hd cRPPXQLcaWLRQ. I KRSH WKaW

LW VHUYHV aV a PRdHO QRW RQO\ IRU IXWXUH WoW acWLYLVWV aQd SOa\HUV, bXW IRU VcKROaUV ZKR ZLVK WR

VWXd\ KRZ WKH IRUPaO dHVLJQ RI JaPHZRUOdV VKaSH SOa\HU SRVVLbLOLWLHV RI UHVLVWaQcH WKURXJK

dHYLaQW SOa\.

WKLOH I KaYH SULPaULO\ cRQILQHd P\ cULWLTXH WR WKH HaUO\ \HaUV RI WoW, WKH PHcKaQLcV

aQd V\VWHPV dLVcXVVHd LQ WKLV WKHVLV aUH aOZa\V cKaQJLQJ. FRU H[aPSOH, RQ JaQXaU\ 31VW, 2022,

BOL]]aUd aQQRXQcHd WKaW WKH\ SOaQ WR aOORZ cHUWaLQ IRUPV RI cURVV-IacWLRQ cRRSHUaWLYH SOa\,

VWaUWLQJ ZLWK LQVWaQcHd PVE cRQWHQW VXcK aV UaLdV aQd dXQJHRQV (Ha]]LNRVWaV). OQH caYHaW,

KRZHYHU, LV WKaW SOa\HUV PXVW HLWKHU KaYH a SUH-H[LVWLQJ, cRdLILHd IULHQdVKLS WKURXJK BOL]]aUd¶V

BaWWOHTaJ RU RHaO ID IHaWXUHV, RU bRWK bH PHPbHUV RI a JURXS IRUPHd WKURXJK WoW¶V UHcHQWO\

LPSOHPHQWHd cRPPXQLW\ V\VWHP, WKXV VWLOO cXUWaLOLQJ WKH SRWHQWLaO IRU VSRQWaQHRXV cRRSHUaWLRQ
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bHWZHHQ VWUaQJHUV. TKLV Pa\ YHU\ ZHOO cKaQJH, KRZHYHU, aV WoW¶V JaPH dLUHcWRU, IRQ

Ha]]LNRVWaV, KaV LQdLcaWHd WKaW WKHVH aUH WKH ILUVW RI PaQ\ LQcUHPHQWaO VWHSV WRZaUdV PRUH WRWaO

cURVV-IacWLRQ cROOabRUaWLRQ, aOWKRXJK BOL]]aUd dRHV QRW SOaQ WR dR aZa\ ZLWK IacWLRQV aOWRJHWKHU,

aV LW ZRXOd ³XQdHUPLQH A]HURWK¶V VKaUHd UHaOLW\´ (VaOHQWLQH). I ILQd LW LQWHUHVWLQJ WKaW WKH

PaLQWHQaQcH RI WZR dLVcUHWH, UacLaOO\-aOLJQHd SROLWLcaO IacWLRQV LV cRQVLdHUHd HVVHQWLaO QRW RQO\ WR

WoW¶V JaPHSOa\, bXW WR WKH cRQWLQXHd SOaXVLbLOLW\ RI LWV ZRUOd²Ha]]LNRVWaV aOVR UHYHaOV KRZ

dHHSO\ WKH IacWLRQ dLYLdH KaV bHHQ HQcRdHd LQ WKH JaPH, ³WRXcKLQJ RQ [HYHU\] V\VWHP IURP KRZ

TXHVW cUHdLWV aUH VKaUHd WR WUadLQJ LWHPV WR VLPSOH cRPPXQLcaWLRQ bHWZHHQ SOa\HUV.´ CaQ WKH

³VKaUHd UHaOLW\´ RI a ZRUOd bH aOWHUHd ZLWKRXW aOWHULQJ WKH V\VWHPV WKaW IacLOLWaWH LW, KRZHYHU

LQdLUHcWO\, LQ Za\V WKaW aUH LQYLVLbOH aQd WKHUHIRUH XQNQRZQ WR WKH SOa\HU? I aP YHU\ LQWHUHVWHd WR

VHH KRZ WKHVH VKLIWLQJ, LQWHUORcNLQJ V\VWHPV PLJKW bH XQWaQJOHd aQd UHLPaJLQHd b\ SOa\HUV, aQd

VcKROaUV, JRLQJ IRUZaUd.

I KaYH SOa\Hd WoW RII aQd RQ IRU VL[WHHQ \HaUV, aQd ILUVW bHcaPH LQWHUHVWHd LQ WKH WRSLc RI

dHYLaQW SOa\ aV VRPHRQH ZKR ZaV bRWK IaQaWLcaOO\ RbVHVVHd ZLWK bUHaNLQJ WKH UXOHV RI WKH

JaPHZRUOd aQd cRQVWaQWO\ aIUaLd RI bHLQJ caXJKW dRLQJ VR. IQ aQ HIIRUW WR dHWHUPLQH ZKaW ZLJJOH

URRP WKHUH ZaV, LI aQ\, bHWZHHQ a cUHaWLYH XVH RI JaPH PHcKaQLcV aQd a SXQLVKabOH RIIHQVH, I

VRXJKW RXW aQd cRQVXPHd HYHU\ SRVVLbOH bLW RI LQIRUPaWLRQ WKaW I cRXOd abRXW KRZ WKH WKLQJV I

OLNHd WR dR ZHUH dHWHcWHd, ZKHWKHU aQd KRZ dHWHcWLRQ cRXOd bH aYRLdHd, aQd ZKaW WKH SXQLVKPHQW

IRU dHWHcWLRQ PLJKW bH. WKaW I IRXQd ZaV a VWUaQJH, LPSUHcLVH, aQd cRQVWaQWO\ cKaQJLQJ bRd\ RI

NQRZOHdJH WKaW dLd QRW VR PXcK aQVZHU P\ TXHVWLRQV aV LW dLd LQIRUP P\ XQdHUVWaQdLQJ RI KRZ

WKHVH bRdLHV RI NQRZOHdJH ZHUH VKaSHd WR bHJLQ ZLWK. EYHQ QRZ, aV VRPHRQH ZKRVH UHOaWLRQVKLS

ZLWK WKH JaPH LV aOPRVW H[cOXVLYHO\ acadHPLc, I aUJXH WKaW WKH VHHPLQJO\ HQdOHVV SOHaVXUHV RI

dLVcRYHULQJ VHcUHW ORcaWLRQV, bURNHQ cRdH, aQd SRVVLbOH VXUYHLOOaQcH WUaSV LV, LQ SaUW, SURdXcHd b\
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WKH accRPSaQ\LQJ UHaOL]aWLRQ WKaW QR PaWWHU KRZ KaUd RQH ORRNV, aQd QR PaWWHU KRZ PXcK RQH

OHaUQV, WKHUH ZLOO aOZa\V bH HOHPHQWV aQd V\VWHPV WKaW HOXdH \RX. AV a SOa\HU, I ZaV KXPbOHd b\

P\ SHUcHSWLRQ WKaW WKH ZRUOd RI WKH JaPH, aQd WKH caSacLW\ RI P\ YLUWXaO bRd\ ZLWKLQ LW, ZRXOd

aOZa\V H[WHQd IXUWKHU WKaQ I cRXOd UHacK. AV a VcKROaU, I UHcRJQL]H WKaW WKH ZRUOd bH\RQd WKaW

SRLQW, WKH RQH WKaW bHcNRQV XV IRUZaUd LQWR QHZ, XQH[SHcWHd, aQd UHYROXWLRQaU\ PHWKRdV RI

HPbRdLPHQW aQd SOa\IXO SUacWLcH, LV IRUPHd aQd UHIRUPHd b\ HYHU\ acW RI dHYLaQcH WKaW SUHVVHV

aJaLQVW, cRPSOLcaWHV, aQd SHQHWUaWHV LWV bRXQdaULHV. II ZH WUXO\ aUH ³PHaQW´ IRU aQ\ ZRUOd,

SHUKaSV LW LV WKaW RQH.
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